
THE CHARM OF THE
AZORES
A journey around four beautiful Atlantic
islands

Tour Code: 26900
Grade 4

Holiday Duration: 14 nights

HOLIDAY DATES
22nd Jun 2019 - 6th Jul 2019, 6th Jul 2019 - 20th Jul 2019
31st Aug 2019 - 14th Sept 2019

Explore a mid Atlantic European outpost; the Azores archipelago rises from the violent meeting of three continental
plates and is warmed by the passing Gulf Stream. 

HOLIDAY HIGHLIGHTS

Walk through hydrangeas on the ridge of São Jorge with
views of five islands.

Discover rock pools and lava formations along rugged
coastlines.

Walk through traditional vineyards amid the lava flow of
Pico.

Visit Horta, a hub for Atlantic sailors, with fine Portuguese
colonial buildings.

Explore subtropical gardens and hot sulphurous springs at
our hotel in Furnas.



THE CHARM OF THE AZORES

Explore a mid Atlantic European outpost; the Azores archipelago rises from the violent meeting of three 
continental plates and is warmed by the passing Gulf Stream. You'll walk amongst dormant volcanoes, along 
beaches of basalt and follow paths green and wild, encountering locals and the islands' dappled cows.

Ponta Delgada is our base for the western end of So Miguel Island, where we have a superb walk above the 
famous green and blue crater lakes and visit the pretty seaside village of Mosteiros. We also have time to 
explore the charming Portuguese colonial style capital of Ponta Delgada itself, with its many gardens, narrow 
streets and harbourside esplanade.

We fly to So Jorge island, for some fabulous walks to enjoy fine views from the island's mountainous spine, to 
descend to secret "fajas", coastal farmland hidden below the island's rugged cliffs, and maybe stroll through the 
gardens of Rosais.

We sail to Pico for delightful walks on the slopes of Pico mountain, the highest in Portugal and her islands (the 
summit is an above-grade optional excursion for fit walkers), and also by the coast, through the island's unique 
volcanic vineyards. One day is dedicated to exploring the nearby island of Faial, a short ferry crossing away. 
Whale watching is another option from Pico or Faial during your free time.

Flying back to So Miguel, this time we stay in the unique volcanic spa town of Furnas, a superb base in the 
unspoiled eastern end of the island. Our hotel is located in exotic subtropical gardens. After a walk here we can 
relax in the hot volcanic springs.

This most enjoyable and leisurely tour allows time to walk and savour these beautiful and utterly peaceful 
islands by the best means possible, on foot!

WHAT'S INCLUDED
 Return flights from Gatwick to Ponta Delgada and internal flights (SATA)
 Airport transfers by road c. 30 minutes
 En suite accommodation
 Half board meals with breakfasts in hotels and 13 dinners at local restaurants.
 All local transport costs.

HOLIDAY GRADE
The lush, green volcanic backdrop that is the Azores offers us the perfect Grade 4 terrain. Typically we will have 
full and half day walks during our stay at a moderate pace over hilly ground. Our walks will also take in elements 
of sightseeing for example on Pico you may visit the Gruta das Torres lava tubes, and possibly also the 
impressive underground volcano interpretative centre on Faial. Half day walking will probably include about 3 
hours of walking, with full days having around 5 hours. Expect ascents and descents of up to about 600m but a 
couple of walks that are possible may see slightly longer descents of up to 900m. The maximum altitude we 
reach on this holiday is 1,020m.

Please see the Itinerary section for more information.



Proposed Itinerary
Whilst every effort will be made to adhere to the 
outlined itinerary and advertised programme, local 
conditions can change due to weather or other 
unforeseen circumstances. This may mean that 
routes and timings need to be amended or the order 
of days may change, sometimes at short notice.

Key to Meals:
B - Breakfast, L - Lunch, D - Dinner.
In flight meals, if appropriate, will be advised in 
your final travel documents

Day: 1 - Sao Miguel (In Flight)  We fly directly to 
Ponta Delgada Airport on the island of So Miguel 
and a short transfer takes us to our first hotel. This 
is situated close to the historic part of Ponta 
Delgada with the harbour front a short walk away.

Day: 2 - Sao Miguel (B,D)  Our introductory walk 
on So Miguel takes us to the top of an enormous 
caldeira (an extinct volcano) with superb views of 
the blue and green lakes. Later we descend on 
paths and roads to the harbour town of Mosteiros 
and return by local bus to our hotel. There may be 
time to explore Ponta Delgada at the end of the day.

10km, 200m Ascent / 730m Descent, 4 hours

Day: 3 - Sao Miguel (B,D)  Today will be at the 
top of the grade but a sense of achievement will be 
felt when you reach the serene Lagoa do Fogo! The 
first hour is a gentle ascent through pine forests 
with tree ferns and swathes of ginger lily, we take 
our time, as it is a very pleasant and beautiful walk. 
Along the walk we will encounter different terrains 
from woodland and moorland with many fine views. 
The lake is again found in the cone of an extinct 
volcano and is a quiet, often misty, but memorable 
place to visit. On our descent we will follow a 
flowing levada of which the Portuguese are famous 
for.

13.2km, 760 Ascent / 720m Descent, 4.5 hours

Day: 4 - Sao Jorge (B,D)  After breakfast it is 
back to Ponta Delgada Airport for a short domestic 
flight to Sao Jorge. Upon arrival we will transfer to 
our hotel and later we can explore the small town. 
In the afternoon there is a short walk to the top of 
the adjacent hill to look down on the town and its 
harbour. Not surprisingly, this hill is also an extinct 
volcanic cone.

Day: 5 - Sao Jorge (B,D)  In the past today has 
been quoted as one of the best walks of the holiday 
as we head from Piquinho Da Urze to Faja Des 
Cubres. The walk begins with short visit to a church 
engulfed by lava and then our coach takes us up to 
nearly 700m. The well-defined path, steep in parts, 
descends through an enormous, impressive green 
valley past fields hedged with blue hydrangeas and 
scattered with contented cattle. We will have several 
stops to admire the views as we descend towards 
the sea. After lunch by another small church the 
walk follows an undulating coastal path.

12km, 700m Descent then 100m undulating, 5.5 
hours

Day: 6 - Sao Jorge (B,D)  A walk on the central 
ridge of Sao Jorge is the plan today. The walk today 
takes us along crushed lava tracks that cross grassy 
mountains to the ‘Peak of Hope', a superb walk! On 
clear days, distant views of neighbouring islands 
such as Graciosa, Terceira, Pico and Faial will keep 
us company. We descend on very gentle pathways 
to a bar above the rocky harbour of Ouvidor.

14km, 450m Ascent / 700m Descent, 5 hours

Day: 7 - Sao Jorge (B,D)  This cliff top and coastal 
walk from Faja Dos Vimes to Faja De S. Joao starts 
at the only coffee plantation in Europe and ends at a 
bar. This delightful but tough walk is something a 
little different. The area is well known for its vines, 
fruit and vegetables but it is not all farmland. Our 
route will take us across three streams with an 
exciting section, picking our way across boulders 
and smaller rocks adds a new experience to the 
tour.

10km, 600m Ascent/Descent, 5 hours



Day: 8 - Pico (B,D)  We wave goodbye to Sao 
Jorge as we leave the harbour during our ferry 
journey taking us to the third island on our 
exploration. The first thing you will notice about Pico 
is its very distinct mountain. On arrival into Pico 
harbour we will transfer to our hotel. After settling 
in to the hotel Caravelas in Madelana we can 
arrange transport to Calhau and walk back to town 
along the coast path, through the volcanic 
landscape past windmills and vineyards and black, 
black rock for about 6 miles.

8.3km, 120m Ascent/Descent, 2.5 hours

Day: 9 - Pico (B,D)  Today is a ‘free day'. In the 
past clients have chosen to take to the narrow lanes 
of Pico on rented cycles, watched wales from a local 
boat, hired a guide to ascend Pico itself, or just 
relaxed by the pool. Additionally, your leader may 
well offer a walk of the old vineyards of Lajido. This 
is a short circular walk offering great views of not 
only the coast but Pico Summit. Along the route 
there are opportunities to visit a traditional wine 
cellar and distillery with time to relax at the end of 
the walk at a nice cafÉ for a refreshing drink.

6km, 130m Ascent/Descent, 3.5 hours

Day: 10 - Pico (B,D)  Today takes in Santa Cruz 
and Lajes through two waterside villages finishing 
up in Lajes famous for its whaling museum. Lajes 
was the first settlement on Pico to go on to became 
the most important town in the Azores for whaling. 
An industry no longer continued in the islands.

11km, 360m Ascent / 370m Descent, 4 hours

Day: 11 - Pico (B,D)  Your leader takes you back 
to the sea today as we take the local ferry for a day 
trip to the island of Faial. There is a good choice of 
walks and activities to do on Faial and your leader 
will make the best choice based on the weather. 
This could include visiting the engulfed lighthouse at 
the point where the last major eruption in the 
Azores took place just fifty years ago. Or maybe 
take a short walk through Horta and Lomba to the 
Botanic gardens or take a taxi to the Caldeira Rim 
for a circular walk and a picnic. There is so much to 
choose from!

Day: 12 - Sao Miguel (B,D)  Our final inter-island 
flight of the holiday will whisk us from Pico Airport 
back to Ponta Delgada where we will transfer by 
road (watching out for the tea estates on the route) 
to the dramatic village of Furnas with its very local 
volcanic activity. Spend the afternoon exploring the 
extensive botanical gardens of the Hotel Terra 
Nostra and possibly enjoy the delights of the 
geothermal outdoor pool.

Day: 13 - Sao Miguel (B,D)  We start with a tour 
of Furnas town and see just how close we are to 
geothermal activity. Our main walk will take us up 
to Furnas Lake which is largely level, but there will 
be some short sharp ascents and descents. At the 
lake, if we judge the time correctly, we can see the 
local cooks removing the packaged meals from the 
hot springs. Circular walk round the lake will bring 
us back to our lovely Art Deco hotel.

9.2km, 350m Ascent/Descent, 4 hours

Day: 14 - Sao Miguel (B,D)  Our final walk in the 
Azores is from Ribiera Quente to Povoacao. A 
coastal walk with some long ascents through lush 
vegetation and some corresponding descents, 
mainly through farmland. This walk will give us one 
last chance to stretch our legs. There will be 
beautiful coastal views from the high cliffs. Our 
route finishes at the very attractive town of 
Povoacao with a beach, harbour and e squares 
waiting for exploration at the end of our walking 
holiday.

9km, 500m Ascent/Descent, 3.5 hours

Day: 15 - Sao Miguel (B)  It is time to bid farewell 
to these extraordinary group of islands as we 
transfer back to Ponta Delgada Airport by coach, 
ready to fly back to the UK.

Walks & Excursions
Walks on this holiday will vary from 2-5 hours of 
actual walking per day.  In the Azores we walk on 
tracks, roads and paths, some will be stony, some 
grass, others will be steep in places.

We spend days rambling by lakes and along the 
coast where ascent is minimal.  Other days see us 
exploring the volcanic craters from which descents 
can be steep at times.

Sometimes we include a walk involving a climb of 
610m, though this will be achieved at a pace 
suitable to the grade. Otherwise ascent should be 
less than 300m.

Generally we will walk at a steady pace and have 
plenty of time to enjoy the sights and attractions.  
Please note that some walks may see us walking in 
or above the clouds at times.

Optional Excursions
A range of local excursions and activities may be 
available to book at your destination through a local 
operator. We have no involvement in such activities 
or excursions which are not run, supervised or 
controlled in any way by us. Your contract will be 
with the local activity supplier and we accept no 
responsibility for their actions or omissions.



Leaders Evening Briefing
Each evening, your tour leader will discuss with you 
the programme for the following day.  If you do not 
wish to join the organised group programme, please 
let the leader know.

Local Transport Costs
All local transport costs in conjunction with the 
advertised activity programme are included in the 
holiday cost.

Personal Expenditure
Budgeting for Extras
When budgeting for your holiday, you will need to 
consider drinks, any meals not included in the 
holiday price, non-included entrance fees, optional 
excursions you may choose to participate in locally 
and any souvenirs or additional services such as 
laundry. A general guideline for lunches and drinks 
is £10-£20 per person per day.

Tipping
Your tour leader has been allocated a small tipping 
allowance to distribute to accommodation and travel 
staff. However should you wish to reward someone 
providing you a high individual service please feel 
free to offer an additional personal and discretionary 
tip.

Small Groups
Coming from all walks of life your fellow travelling 
companions will share your desire to discover great 
things and have a wonderful holiday. Enjoy their 
infectious enthusiasm, camaraderie and great dinner 
conversation.

These small-group guided holidays usually have a 
group size of 10 - 22 people.

Tour Leaders
Your tour leader makes the world of difference to 
your holiday and ours are as passionate about 
discovering the world on foot as you are. They're 
resourceful, organised and widely travelled. They 
will handle all the local administration and other 
needs that might arise to ensure that you don't 
have to worry about planning your days and you can 
enjoy your holiday. Although leading group holidays, 
they won't forget that every group is made up of 
individuals. Each tour leader has their own individual 
style, talents and professional backgrounds and all 
are trained, qualified, experienced and dedicated to 
making your holiday as enjoyable, interesting and 
inspiring as possible.

On most holidays of 7 nights and over, the tour 
leader will have one day's break a week, enabling 
you to have a 'free' day too!



Travel Details
We fly from London Gatwick to Ponta Delgada and 
return with SATA International.  Inter-Island flights 
are operated by SATA Air Acores

The transfer from Ponta Delgada Airport to our first 
Hotel in Ponta Delgada will take approximately 20 
minutes whereas our return transfer to Ponta 
Delgada Airport from Furnas will take approximately 
one hour. 

Travel in the Azores is by road, air and sea, as 
shown in the itinerary.  All transfers to and from 
hotels and inter-island flights are included.

Due to the number of internal flights between 
islands during this holiday we are unable to 
accept 'Land Only' bookings.

For all those booking a flight or rail inclusive 
holiday, details of your travel arrangements and 
baggage allowance will be confirmed in your travel 
documents, sent to you approximately 10 days prior 
to departure.

Land Only
If you are joining and leaving at your holiday 
overseas we assume, unless you advise us 
otherwise, that you will join and leave the holiday 
from your hotel.

Although airport transfers are not included for those 
making their own independent travel arrangements, 
if you wish to join the group at the overseas airport, 
depending on your flight arrival time, you may be 
able to be included on the group's transfer. Please 
contact us at least 5 weeks before departure for 
more details.

Please note that your flight must arrive within 30 
minutes of the group flight to be able to join the 
group transfer. We also need your flight number, 
arrival time and departure point so that the group 
leader is able to meet up with you.

If you wish to organise your own flights from a non-
UK or provincial airport or travel by rail or car to 
your holiday destination, 'no-travel' reductions are 
often available. Please contact us for details.

Before finalising any independent travel 
arrangements, please check with us first - especially 
if doing so 12 weeks or more before your intended 
date of travel.

If you do intend to join your holiday locally please 
do tell us at least 14 weeks in advance.

Passports and Visas
You should have at least 6 months left on your 
passport from your date of arrival.

If you renewed a 10 year passport before it expired, 
extra months may have been added to your 
passport's expiry date. These extra months will not 
count.

Please ensure to regularly check the Foreign 
and Commonwealth Office website for updates 
on passport requirements leading up to and after 
Brexit negotiations or contact us for more 
assistance.

Foreign and Commonwealth Brexit Information 
for Passports: www.gov.uk/guidance/passport-
rules-for-travel-to-europe-after-Brexit

Non British Passport holders should consult the host 
countries embassy for applicable passport and visa 
entry requirements.

General Passport & Visa Advice
It is a good idea to carry photocopies of the 
personal details pages of your passport. Should you 
lose your passport, this may assist with the issue of 
replacement documents and your return to your 
home country.

Passport and visa requirements can change at any 
time. It is your own responsibility to ensure that you 
inform yourself from a professionally qualified 
source on, and comply with, such requirements.

General travel and destination advice for UK 
nationals is available from the Foreign and 
Commonwealth Office at www.fco.gov.uk/travel and 
at www.gov.uk/travelaware.



Accommodation
Hotel Vila Nova
Rua Joao Francisco Cabral
No 1/3 9500-208
Portugal

Phone: 00351 296 301 600
Web: www.vilanovahotel.com
Email: reception.vilanova@platanohotels.com

Hotel Sao Jorge
Rua Machado Pires
9800-526 Velas
Portugal

Phone: 00351 292 679 505
Web: www.saojorgetheazores.com/saojorgegarden/

Hotel Caravelas
Rua Conselheiro Terra Pinheiro
9950-329 madalena
Portugal

Phone: 00351 292 628 550
Web: http://www.hotelcaravelas.com.pt
Email: geral@hotelcaravelas.com.pt

Hotel Terra Nostra
Rua Padre Jose Jacinto
Furnas
Portugal

Phone: 00351 296 549 090
Web: www.bensaude.pt
Email: terra.nostra@bensaude.pt

Hotel Villa Nova - Sao Miguel - With 102 rooms 
this is one of the larger hotels on this holiday but its 
location is brilliant. A short walk along the 
promenade and harbour front of less than 5 minutes 
will have you at the centre of Ponta Delgada. Perfect 
for a wander into town in the evenings.

Hotel Sao Jorge- Sao Jorge – Right by the coast 
this hotel from its verandas and pool offer fantastic 
sea views. This would be a brilliant hotel in which to 
ask our reservations team about the possibility of 
upgrading your room to a sea view.

Hotel Caravelas - Pico – With wonderful views 
over Madalena harbour and across to Faial island, 
this comfortable hotel makes for a convenient base 
on the island.

Hotel Terra Nostra - Sao Miguel – Furnas is a 
dramatic place to stay with its bubbling calderas' 
and there are not many hotels in the world where 
you can have breakfast and stroll out for a dip in 
their geothermic pool. The gardens are beautiful and 
you could easily loose yourself for a couple of hours 
strolling around them in peace and quiet.

At all of our hotels we will stay in either 
Twin/Double or Single bedded rooms.

Room facilities at all hotels include:  
- Ensuite
- Free Wifi
- Air Conditioning
- Telephone
- Television
- Hairdryer 

All of the hotels have swimming pools; however 
we cannot always guarantuee that they will be in 
use.

Continental breakfasts and 13 dinners are included 
in the holiday charge.

All except our final three dinners when we stay in 
Furnas will be taken in local restaurants, giving us a 
great chance to experience local cuisine and culture.

Lunches are not included.



Footwear
Lightweight waterproof walking boots with a good 
moulded rubber sole (such as Vibram or similar) and 
a deep tread which provide ankle support are 
strongly recommended and may be essential for 
some walks. If you are an experienced walker with 
strong ankles a good quality pair of trail or approach 
shoes may well be suitable for some walks.
We recommend that you either wear your walking 
boots or shoes or pack them and some waterproofs 
in your hand luggage as in the unlikely event that 
your hold luggage is delayed, you will still be able to 
participate in the holiday programme.

Kit List
Outdoor activities are always more enjoyable if you 
are prepared. The following list is a basic guideline 
that will enhance your experience. Please don't 
hesitate to contact us with any questions you may 
have.

A basic kit list is likely to include:
- Waterproof jacket (Goretex or similar) and 
trousers
- Lightweight, quick drying trousers
- Several polo shirts, T-shirts or specialist walking 
shirts
- Fleece jacket
- Comfortable walking socks
- Warm hat and gloves (if appropriate)
- Sun hat, sunglasses, lip salve and high SPF sun 
block
- Swimwear (if appropriate)
- Day sack (25 litre capacity) to comfortably carry 
the kit you'll take out for the day
- Strong polythene bags to keep the contents of 
your daypack dry
- Water bottle(s) - at least 1 litre capacity
- Basic first aid kit (plasters, blister treatment, 
antiseptic etc)
- Insect repellent
- Plastic container and reusable cutlery for your 
picnic lunches
- Walking/trekking poles (if applicable)

Trekking Poles
Many of our clients find walking poles hugely 
beneficial when walking. They can both reduce 

stress on the knees and aid confidence. If you use 
them please make sure that you have the rubber 
tips covering the sharp metal points. There is 
increasing evidence that the bare metal tips are 
damaging footpaths both in the UK and abroad.

Water-to-Go
An alternative to bottled water from single-use 
sealed water bottles is filtered water from a 
refillable bottle containing its own water filter such 
as a Water-to-go bottle available from 
www.watertogo.eu. Just fill up from any water 
source and save the environment from disposable 
plastic bottles.

We have negotiated an exclusive 15% discount with 
our partners Water-to-Go for you as a thank you for 
helping the environment. Please go to their website 
at www.watertogo.eu and enter the code RWH17 
when ordering. In addition, Water-to-Go will match 
the discount with a donation to our charity, Heart & 
Sole, which will allow us to continue to make a 
difference in the countries you visit on our holidays.

Travel Document Checklist
Documents and Information to take with you:

- Your passport (make sure it's valid and it's yours)
- Your travel tickets or e-ticket itinerary
- Any visa or electronic travel authorisation (if 
required)
- Holiday money
- Credit or debit cards (and separate details of who 
to call if lost)
- Car parking ticket and car park directions (if 
prebooked)
- Coach or rail travel tickets (if prebooked)
- Your holiday Booking Confirmation document
- Your travel insurance details
- Alternative form of identification (such as a driving 
licence)
- Photocopy of the personal details pages of your 
passport
- A valid European Health Insurance Card (EHIC) if 
relevant
- Details of any medical condition or allergy your 
holiday leader should know about



Maps, Guidebooks & 
Advice
Books and Maps:

Books and maps of the Azores may also be obtained 
before departure from specialist map sellers such as 
The Map Shop

Websites:

Web: www.azores.com

Web: www.azorestourism.com/english

Maps and guidebooks relating to your holiday may 
be obtained before departure from:

The Map Shop (www.themapshop.co.uk)

Weather and Climate
Visit the following websites for an idea of the 
climate in your destination:

Weather2       www.myweather2.com

BBC Weather  www.bbc.co.uk/weather



Currency
The currency in the Azores (Portugal) is the Euro.

Banks are available in each centre for the exchange 
of travellers' cheques. ATMs are also available in 
each centre.
Portugal
The currency in Portugal is the euro. You may wish 
to take some euro cash with you until you reach an 
ATM.  Credit cards may not be accepted in smaller 
towns and rural areas.

Electricity
Portugal
Electricity is supplied at 220 Volts. If you wish to 
use electrical equipment you will need a European 
two pin adaptor with round pins. More information 
can be found at www.powerplugadapter.uk.

Health
Portugal
No compulsory immunisations are required for visits 
to Portugal. You should be up to date with the usual 
immunisations recommended in the UK. You may 
wish to consider immunisations against Tetanus. 
Dengue fever exists in Portugal; please take normal 
precautions against mosquito bites.

Health requirements can change at any time. It is 
your own responsibility to ensure that you inform 
yourself from a professionally qualified source on, 
and comply with, such requirements at least 6 to 8 
weeks before departure. Advice on vaccinations is 
available from your GP.

Further Travel Health Advice
For further advice please visit:

- The National Travel Health Network and Centre 
(NaTHNaC) travel health website at 
www.travelhealthpro.org.uk
-  The NHS 'Fit for travel' website at 
www.fitfortravel.nhs.uk
-  The Foreign Office Office Travel Advice Website at 
www.gov.uk/foreign-travel-advice.
-  Or a local travel health clinic.

You might wish to take a small bottle of antibacterial 
hand gel with you for times when you're unable to 
wash your hands.

Language
Portugal
The local language spoken in Portugal is Portuguese. 
You will find that English is widely spoken in the 
tourist centres but less so in rural areas.

Insurance
Travel Insurance
You must be adequately insured to join our holidays. 
We do not insist that you insure with us but we 
require that you are adequately insured for the 
nature of your holiday. You will be unable to 
participate in our local walking and other activity 
programmes without being able to demonstrate that 
you have valid travel insurance.

Please ensure that as a minimum your travel 
insurance policy covers you for medical expenses, 
mountain rescue and emergency repatriation in the 
event of illness or injury, and that your policy 
provides adequate cover for the activities, included 
and optional, you are likely to participate in during 
your holiday. See our brochure or website for 
further advice regarding holiday insurance.

Whoever you insure with, please ensure that you 
take full details, and ideally the policy itself, with 
you on holiday and provide our tour leader with your 
insurer's name, the policy number and emergency 
assistance contact numbers.

Please note that it is very difficult to obtain travel 
insurance once your holiday arrangements have 
started.

EHIC Cards
Please take your European Health Insurance Card 
(EHIC) with you; it will help you in the event of you 
needing medical assistance during your holiday. 
Please note the the EHIC has an expiry date, so 
please check that your card is valid for the duration 
of your holiday. Please note however the an EHIC 



should not be considered a substitute for medical or 
travel insurance. For more information please visit 
www.ehic.org.uk.

Personal Safety
The UK Foreign & Commonwealth Office provides up 
to date information on security and local laws for 
travellers, together with current passport and visa 
information, at www.gov.uk/travelaware. Please 
take a few minutes to look at the current advice on 
your planned destination.

Please be aware of what's going on around you, 
take sensible precautions with your credit cards and 
passport and avoid displays of wealth such as 
wearing expensive jewellery or watches. Do not 
carry more cash on you than you will need for each 
day, and we recommend that a money belt is used.

Cultural Awareness
Responsible Travel
We're committed to ethical tourism in all our 
destinations. Our holidays are designed for you to 
discover the essence of the country you are visiting. 
Travelling in small groups not only gives you an up 
close and personal experience of your destination, 
but minimises your impact on the immediate 
environment. We feel that the most important 
starting point to protect the environment is to be 
out in it. For more details visit our website.

Heart & Sole
We appreciate that we are in a fortunate position to 
be able to use our profits to help make a difference 
to people's lives. Heart & Sole is a venture managed 
by our office staff, whose aim is to reach the heart 
of the communities in the countries we visit. 
Through Heart & Sole, we hope to make more of a 
long term, direct impact to these communities, 
particularly in less developed countries where even 
a small amount goes a long way. See our website 
for more information and details of some of the 
projects we support.

Communication
Mobile Phones
Please do provide us with a mobile phone contact 
number. We will only use this to contact you with 
important information relating to your holiday 
arrangements.

Please do keep your mobile phones switched on and 
readily available when travelling to the airport or if 
delayed in transit so that we can contact you with 
any last minute information relating to your travel 
arrangements.

As a matter of courtesy, please switch off your 
mobile phone during walks, or endeavour to 
minimise its use. Please also try to minimise the use 
of mobile devices during group meals.

Feedback
We welcome all comments about our holidays and 
value ideas for the future. If you have provided us 
with an email address we will invite you to complete 
an online questionnaire or to add feedback to our 
page on independent review site 'Feefo'.

Important Information
Please note that this Holiday Information sheet may 
be periodically updated and reissued.

In most cases the revisions will be minor and the 
overall nature of the holiday will remain unchanged. 
Should we make a major change to your holiday 
arrangements between you booking your holiday 
and your date of travel we will notify you to 
specifically draw your attention to any significant 
change.

You may wish to review the latest version of this 
Holiday Information Sheet online prior to travel.

Please note that any advertised offers, benefits or 
initiatives may be discontinued at any time.

Contact Us
Ramblers Walking Holidays

- Tel: UK +44 (0)1707 331133
- Email: info@ramblersholidays.co.uk
- Web: www.ramblersholidays.co.uk

Our office is open and our Sales & Reservations 
team available to speak to you from:

-  9am to 6pm Monday to Friday
-  9.15am to Midday on Saturdays
-  9.15am to 3pm on Saturdays in January & 
February only

Please quote your Booking Reference number and 
Tour Code whenever contacting us.

We wish you an enjoyable holiday!


