
HIMALAYAN VISTAS
A feast of mountain walking, trekking, tea
houses and wildlife spotting

Tour Code: 42300
Grade 6/SS

Holiday Duration: 13 nights

HOLIDAY DATES
18th Oct 2019 - 31st Oct 2019, 21st Dec 2019 - 3th Jan 2020

A feast of mountain walking, trekking, tea houses and wildlife spotting

HOLIDAY HIGHLIGHTS

Get away from the tourist circuit at Bandipur and Kurintar.

Wake up to incredible Annapurna Mountain range views.

Enjoy guided sightseeing in Kathmandu and Bhaktapur.

Guided tour of the village of Bandipur to meet the locals.

Sightseeing and boat ride in Pokhara, visit world peace
pagoda.



HIMALAYAN VISTAS

Anybody who has experienced the sun rising across 
the Himalaya on a cold crisp morning will say it is 
life affirming. The enormity of the mountains and 
the scale of the vista transform one's view of the 
world. As the world turns slowly from black through 
red and pink to white, body and soul will be 
captivated by the sight. There is nowhere in the 
world to enjoy this better than Nepal.

We fly to Kathmandu and immediately continue to 
Bhaktapur, a quiet and relaxing centre to start your 
holiday. Astonishing restoration after the 2015 
earthquake has returned the city to its former 
glories. We will spend a relaxed day enjoying the 
many city sites.

Then west to the village of Bandipur where the 
Annapurna range will come into view. We will walk 
out to the village of Ramkot, hopefully enjoying 
mountain views to the north on the way.

Our trekking section starts at Khande from where 
we trek north to the Australian Camp and on 
through Landruk and Ghandruk. We then descend to 
Nayapul to finish off what will hopefully have been a 
memorable few days. We return to Pokhara for a 
day sightseeing, walking and enjoying a Momo 
making class in a local Tibetan Camp. On the way to 
Kathmandu we will stop at Kurintar, beautifully 
situated above the Trisuli River. Our time in 
Kathmandu will be spent sightseeing in and around 
this impressive city. Unsurprisingly this is a great 
place to shop, from camping gear, fleece jackets, 
Tibetan hats or books; everything can be found and 
haggled over. We will have a final dinner in Thamel, 
the centre of tourist Kathmandu and full of life.

WHAT'S INCLUDED
 Return flights from Heathrow to Kathmandu 

via Istanbul (Turkish Airlines)
 Airport transfers
 Full board accommodation
 Services of an experienced local trek 

support team on trekking days
 Entrance fees to all included highlights
 All transport for walks & excursions.
 Free Water-to-go water purification bottle
 Nepali guide and RWH leader accompany 

the group throughout.

HOLIDAY GRADE

This is a Grade 6 moderate holiday which includes 
full day walks with appreciable amounts of ascent 
and descent with walks in some remote areas. Paths 
are mostly good, but there may be some steep and 
rough ground. Walks will last up to 6 hours and 
could involve as much as 750m of ascent and 
descent. Tracks in Nepal tend to be well trodden and 
good underfoot as they are used as the main 
transport arteries in a land were roads still cover 
little of the terrain. The porters  still carry supplies 
along the routes in flip flops. So expect earth paths 
with few rocks to climb over.

Sightseeing

The sightseeing element of the holiday will be 
significant allowing you to get a good feel for the 
sites and sights as well as the trails of the 
destination.



Proposed Itinerary
Our bottom line is happy travellers, and to that end 
we trust our tour leaders to use the itinerary below 
as a basis for providing you with a great holiday. We 
expect our leaders to make adjustments to the 
itinerary if the weather, group ability or other local 
conditions make that necessary. There are normally 
more options available to our leaders than those 
listed below and one or more of these options may 
well be chosen. All distances, heights & timings are 
approximate.

Key to Meals:
B - Breakfast, L - Lunch, D - Dinner.
In flight meals, if appropriate, will be advised in 
your final travel documents

Day: 1 - In flight (In flight)  We depart the UK on 
the overnight flight to Kathmandu.

Day: 2 - Bhaktapur (B/L/D)  On arrival in 
Kathmandu we transfer  about 1 hr to Bhaktapur in 
the Kathmandu valley. It is a lovely relaxed place, 
ideal after a long flight.

Day: 3 - Bhaktapur (B/L/D)  Today will be an 
easy start to the holiday. After breakfast, we will 
visit Bhaktapur's Durbar Square with our Nepali 
guide. The square is listed as a UNESCO World 
Heritage site. It is regarded as the centre of 
traditional Nepali culture and custom. It is an ideal 
place to experience unique arts of wood carving and 
pottery. Look out for Nyatapola Temple, the statue 
of King Bhupatindra Malla, the Peacock Window and 
the Golden Gate. We will have an included 
restaurant lunch in Bhaktapur.

Day: 4 - Bandipur (B/L/D)  After breakfast, we 
take a drive towards Bandipur which is 150 km to 
the west of Bhaktapur and takes 4-5 hours. 
Bandipur is a small mountain town and it is one of 
the best hill stations in Nepal. It is famous for its 
antique cultural atmosphere and unique 
geographical formations. On a clear day the view 
north to the Annapurna range is a joy to behold.

Day: 5 - Bandipur (B/L/D)  Today we explore the 
village and visit some of the local attractions. We 
will take a leisurely hike to the less explored, 
delightful little ‘Magar' village of Ramkot (4 hrs 
hiking up and back). On the way there is plenty of 
opportunity to interact with the local villagers, 
witness age-old farming methods and bask in the 
glory of stunning views of the Himalayas. The view 
from Ramkot offers stark contrast to the views you 
get from Bandipur.

Day: 6 - Australian Camp (B/L/D)  After 
breakfast in Bandipur, we take a drive towards 
Kande via Pokhara.  The distance is not huge, 
Kande, north of Pokhara is about 50 km to the west 
of Bandipur. However, the journey can take 4-5 
hours with stops. On arrival in Kande we will have 
lunch. After lunch we start our trek hopefully 
enjoying marvellous views of the Dhaulagiri, 
Annapurna and Manaslu ranges. The walk to 
Australian Camp takes about 3-4 hour. There is no 
time pressure so enjoy the walk and the mountain 
views. After all the views are probably what you 
came to Nepal for. We stay the night at Australian 
Camp (2232m).

Day: 7 - Landruk (B/L/D)  After breakfast we 
start out to walk to Landruk village. We first ascend 
30 mins through the woods to reach Potana village 
where we can stop for a restorative cup of tea. From 
Potana, we again climb up for 1 hour through woods 
to reach Deurali situated at 2100m. From Deurali we 
can see the picturesque view of the Fewa Lake and 
Pokhara city. Continuing we slowly descend through 
the forest to reach Bhichuck. We will cross three 
bridges, classic features of trekking in Nepal, take 
your time and enjoy the experience. From Bhichuk 
the trail crosses the hill side to Tolkha where lunch 
awaits us. After lunch we continue our walking on 
another 1 hr to reach Landruk village (1565m).



Day: 8 - Ghandruk (B/L/D)  Today after 
breakfast we head for Ghandruk village. The trail 
contours easily round from Landruk for about 1.5hrs 
to our first tea stop. From here the trail descends 
steeply on a stone staircase to the Modi Khola River. 
We cross the river by bridge and continue to a lodge 
just up from the river for lunch. After lunch it is all 
the way up, it is important to take your time. We 
will climb on paths and on occasions a stone 
staircase. There are various tea houses on the way 
up for drink stops should any be required. We 
overnight in Ghandruk (1940m).

Day: 9 - Pokhara (B/L/D)  After breakfast in 
Ghandruk village, we first descend for 2 hr to Syauli 
Bazar. The trail continues to a suspension bridge 
over the Modi River at Birethanti. From here we 
walk 2 more hours to reach Nayapul, the end of our 
trek. From Nayapul it is a 2 hr drive into Pokhara. In 
the evening, we can enjoy a visit to the lakeside 
area, quite a contrast to the mountain villages.

Day: 10 - Pokhara (B/L/D)  Pokhara is a pleasant 
lakeside city and second largest tourist hub in Nepal 
after Kathmandu. After breakfast in our hotel today 
we visit some of the touristic highlights around the 
Pokhara Valley. First we visit Fewa Lake, take a boat 
ride across the lake and  hike 2 hours up to the 
World Peace Pagoda. After enjoying the view from 
here we will walk down to Raniban for lunch. Later 
we drive down to the Tibetan Refugee camp to 
immerse ourselves in the art of momo making. 
Momos are a Tibetan delicacy available throughout 
Nepal. They are something akin to Italian ravioli and 
come with a huge variety of fillings, including 
vegetarian options.

Day: 11 - Kurintar (B/L/D)  After breakfast in 
Pokhara we take a drive towards Kurintar. The 
distance from Pokhara to Kurintar is 100 km and it 
takes 4-5 hours with stops. Kurintar is a small 
village located on the sandy banks of the Trishul 
river. Our hotel is beautifully situated above the 
river. After lunch, we will take time to explore a 
nearby ethnic Chepang village to learn something of 
local life.

Day: 12 - Kathmandu (B/L/D)  After breakfast 
we make our way back to Kathmandu. The distance 
from Kurintar to Kathmandu is 72 km and 4-5 hours 
drive. As with arrival in every big city traffic can 
slow us down. We will have some free time at the 
hotel before taking dinner out in a local restaurant.

Day: 13 - Kathmandu (B/L/D)  Our day today is 
devoted to sightseeing in and around Kathmandu 
City. It is impossible to see everything in a day but 
we will include highlights such as Boudhanath and 
Pashupatinath temples and Kathmandu's Durbar 
Square. We will have a farewell dinner in the 
Thamel area of Kathmandu. This the main tourist 
area and is full of friendly restaurants, souvenir 
shops, live music venues, bars, pubs and coffee 
shops.

Day: 14 -  (B)  We return to Kathmandu Airport to 
take our day flight back to the U.K.

Optional Excursions
A range of local excursions and activities may be 
available to book at your destination through a local 
operator. We have no involvement in such activities 
or excursions which are not run, supervised or 
controlled in any way by us. Your contract will be 
with the local activity supplier and we accept no 
responsibility for their actions or omissions.

Leaders Evening Briefing
Each evening, your tour leader will discuss with you 
the programme for the following day.  If you do not 
wish to join the organised group programme, please 
let the leader know.

Personal Expenditure
Budgeting for Extras
When budgeting for your holiday, you will need to 
consider drinks, any meals not included in the 
holiday price, non-included entrance fees, optional 
excursions you may choose to participate in locally 
and any souvenirs or additional services such as 
laundry. A general guideline for lunches and drinks 
is £10-£20 per person per day.

Small Groups
Group Size
Coming from all walks of life your fellow travelling 
companions will share your desire to discover great 
things and have a wonderful holiday. Enjoy their 
infectious enthusiasm, camaraderie and great dinner 
conversation.

Our maximum group size for guided walks between 
grade 5 and grade 8 is 18 persons.

Tour Leaders
Your tour leader makes the world of difference to 
your holiday and ours are as passionate about 
discovering the world on foot as you are. They're 
resourceful, organised and widely travelled. They 
will handle all the local administration and other 
needs that might arise to ensure that you don't 
have to worry about planning your days and you can 
enjoy your holiday. Although leading group holidays, 
they won't forget that every group is made up of 
individuals. Each tour leader has their own individual 
style, talents and professional backgrounds and all 
are trained, qualified, experienced and dedicated to 
making your holiday as enjoyable, interesting and 
inspiring as possible.

On some holidays of 7 nights and over, the tour 
leader may have one day's break a week, enabling 
you to have a 'free' day too!



Travel Details
We fly from London Heathrow to Kathmandu and 
vice versa by Turkish Airlines with a stop en route at 
Istanbul. The transfer from the airport to our 
Kathmandu hotel is by road and takes approx. 30 
mins.

For all those booking a flight or rail inclusive 
holiday, details of your travel arrangements and 
baggage allowance will be confirmed in your travel 
documents, sent to you approximately 10 days prior 
to departure.

Regional Flights (R3). We offer regional flight 
options on this holiday and there will be one or two 
transfer vehicles between the airport and hotel to 
minimise any waiting time at the overseas airport 
on the outward or return journeys.

Land Only
If you are joining and leaving at your holiday 
overseas we assume, unless you advise us 
otherwise, that you will join and leave the holiday 
from your hotel.

Although airport transfers are not included for those 
making their own independent travel arrangements, 
if you wish to join the group at the overseas airport, 
depending on your flight arrival time, you may be 
able to be included on the group's transfer. Please 
contact us at least 5 weeks before departure for 
more details.

Please note that your flight must arrive within 30 
minutes of the group flight to be able to join the 
group transfer. We also need your flight number, 
arrival time and departure point so that the group 
leader is able to meet up with you.

If you wish to organise your own flights from a non-
UK or provincial airport or travel by rail or car to 
your holiday destination, 'no-travel' reductions are 
often available. Please contact us for details.

Before finalising any independent travel 
arrangements, please check with us first - especially 
if doing so 12 weeks or more before your intended 
date of travel.

If you do intend to join your holiday locally please 
do tell us at least 14 weeks in advance.

Passports and Visas
A passport is required plus a Nepalese entry visa for 
holders of British passports visiting Nepal. Passports 
must be valid for at least six months from the date 
of arrival.

Holders of non-British passports should check with 
the Nepalese Embassy or their nearest consulate 
regarding visa requirements. Entry visas are now 
being issued at the airport on arrival in Nepal, thus 
removing the need to obtain one before leaving 
home. A passport size photograph is required for 
the visa plus two more as well as a photocopy of 
your passport details page for your trekking permit. 
We recommend you bring 4 passport photos to have 
one spare.

The cost of the visa at present is US$ 25, payable in 
most currencies or by credit card. The price of your 
trekking permit is included in the holiday price.

Visas are also obtainable from the Nepalese 
embassy in London before you travel. They can be 
obtained by post or personal visit. The visa issued is 
the same as the one you obtain on arrival at 
Kathmandu but it can make passing through 
immigration at Kathmandu Airport less stressful if 
you have a visa. It is worth noting it will not save 
time as you will still have to wait for other members 
of the group to obtain visas on arrival.

For details of obtaining visas in London please 
consult the Nepalese embassy website:

Embassy of Nepal

Tel: +44 (0)207 229 1594

12A Kensington Palace Gardens

London W8 4QU

E-mail: eon@nepembassy.org.uk

Web: www.nepembassy.org.uk



General Passport & Visa Advice
It is a good idea to carry photocopies of the 
personal details pages of your passport. Should you 
lose your passport, this may assist with the issue of 
replacement documents and your return to your 
home country.

Passport and visa requirements can change at any 
time. It is your own responsibility to ensure that you 
inform yourself from a professionally qualified 
source on, and comply with, such requirements.

General travel and destination advice for UK 
nationals is available from the Foreign and 
Commonwealth Office at www.fco.gov.uk/travel and 
at www.gov.uk/travelaware.



Accommodation
Hotel Heritage
Bhaktapur
Nepal

Phone: +977 1 6611628
Web: www.hotelheritage.com.np
Email: info@hotelheritage.com.np

Old Bandipur Inn
Laxmi Bazar
Bandipur
Nepal

Phone:
Web: www.theoldinnbandipur.com

Himalayan Vistas Tea Huts
Annapurna Region
Nepal

Hotel Barahi
Lakeside
Pokhara
Nepal

Phone: +977 61 60617
Web: www.barahi.com
Email: info@barahi.com

Summit River Lodge
Kurintar
Nepal

Hotel accommodation will be comfortable and 
welcoming. Hotels generally offer complimentary 
Wi-Fi although signal in the rooms may be limited it 
should work well around the hotel reception area. 
Twin, double or single rooms are offered. Please see 
the  individual  hotel  websites  for  details  of  the 
services provided by each hotel.

On  trek,  we  stay  in  tea  houses,  which  are  
simple 'B&Bs'  run  by  Nepalis.  Twin  and  single  
rooms  are available  however  double  rooms  are  
not.  Anybody booking a double room for the holday 
will stay in a twin  room  on  the  three  nights  on  
trek.  Please  be aware that the experience of staying
 in a tea house is  much  more  like  staying  in  
somebody's  home rather than a hotel. We will 
generally have access to hot running water and 
flushing toilets. Blankets are supplied in tea huts but 
the supply is limited so you may choose to bring a 3 
season sleeping bag or hire one on arrival if you 
prefer.

All  meals  are  provided  throughout  the  holiday 
starting  with  dinner  on  Day  2  and  ending  with 
breakfast on Day 14. Vegetarians are easily catered 
for in hotels and tea huts.

Please note whilst travelling in third world countries,
 standards of accommodation, food and transport 
will be  the  best  on  offer,  but  this  can  be  a  
lower standard  than  you  would  expect  in  a  
western country. Every effort has been made to 
provide the highest  standards  possible.  The  hotel
 accommodation  in  Bhaktapur,  Bandipur,  
Pokhara, Kurintar  and  Kathmandu,  is  of  a  very  
comfortable standard!

Phone: +977 1 421799
Web: 
www.marriott.com/hotels/travel/ktmfi-fairfield-
kathmandu/

Hotel Fairfield by Marriott
Tre Devi Marg
Kathmandu
Nepal



Footwear
Good quality waterproof walking boots with a 
moulded sole and deep tread and which provide 
good ankle support are essential for the walking 
programme on this holiday.
Lightweight waterproof walking boots with a good 
moulded rubber sole (such as Vibram or similar) and 
a deep tread which provide ankle support are 
strongly recommended and may be essential for 
some walks.
For purely sightseeing elements of the holiday, you 
should wear whatever is comfortable for a day out 
on your feet.
We recommend that you either wear your walking 
boots or shoes or pack them and some waterproofs 
in your hand luggage as in the unlikely event that 
your hold luggage is delayed, you will still be able to 
participate in the holiday programme.

An alternative to bottled water from single-use 
sealed water bottles is filtered water from a 
refillable bottle containing its own water filter such 
as a Water-to-go bottle available from 
www.watertogo.eu. Just fill up from any water 
source and save the environment from disposable 
plastic bottles. We have included a bottle for 
everyone who books on this trip to avoid the use of 
single use plastic bottles. Normally these bottles will 
be handed out in Nepal. Please use this bottle any 
time you drink unboiled water in Nepal. This will go 
a long way to help avoiding any issues with 
sickness.

Kit List
Outdoor activities are always more enjoyable if you 
are prepared. The following list is a basic guideline 
that will enhance your experience. Please don't 
hesitate to contact us with any questions you may 
have.

A basic kit list is likely to include:
- Waterproof jacket (Goretex or similar) and 
trousers
- Lightweight, quick drying trousers
- Several polo shirts, T-shirts or specialist walking 
shirts
- Fleece jacket

- Comfortable walking socks
- Warm hat and gloves (if appropriate)
- Sun hat, sunglasses, lip salve and high SPF sun 
block
- Swimwear (if appropriate)
- Day sack (25 litre capacity) to comfortably carry 
the kit you'll take out for the day
- Strong polythene bags to keep the contents of 
your daypack dry
- Water bottle(s) - at least 1 litre capacity
- Basic first aid kit (plasters, blister treatment, 
antiseptic etc)
- Insect repellent
- Plastic container and reusable cutlery for your 
picnic lunches
- Walking/trekking poles (if applicable)

Trekking Poles
Many of our clients find walking poles hugely 
beneficial when walking. They can both reduce 
stress on the knees and aid confidence.

Travel Document Checklist
Documents and Information to take with you:

Water-to-Go Bottles.

- Your passport (make sure it's valid and it's yours)
- Your travel tickets or e-ticket itinerary
- Any visa or electronic travel authorisation (if 
required)
- Holiday money
- Credit or debit cards (and separate details of who
 to call if lost)- Car parking ticket and car park 
directions (if prebooked)- Coach or rail travel 
tickets (if prebooked)- Your holiday Booking 
Confirmation document- Your travel insurance 
details- Alternative form of identification (such as a
 driving licence)- Photocopy of the personal details 
pages of your passport- A valid European Health 
Insurance Card (EHIC) if relevant- Details of any 
medical condition or allergy your holiday leader 
should know about



Maps, Guidebooks & 
Advice
Maps and guidebooks relating to your holiday may 
be obtained before departure from:

The Map Shop (www.themapshop.co.uk)

Weather and Climate
Visit the following websites for an idea of the 
climate in your destination:

Weather2       www.myweather2.com

BBC Weather  www.bbc.co.uk/weather



Currency
Nepalese Rupee.

A convenient place to change money is at the 
airport on arrival in Kathmandu. There is also a 
money changing booth before immigration which 
offers reasonable rates. Money can also be changed 
on the first day's sightseeing.

Sterling cash is freely exchangeable, as are US 
dollars and euro. It is now becoming possible to 
change any money whilst on trek, please discuss 
with your RWH Travel leader. Also change is in short 
supply in the mountains so bring rupees in small 
denomination notes from Kathmandu. The 
Kathmandu hotel accepts credit cards. There are 
ATM machines in Kathmandu.

Nepalese Rupees can only be purchased once in 
Nepal and the export of Nepalese currency is illegal. 
You should remember to keep all exchange 
encashment receipts as if you have any rupees left 
over when you get to Kathmandu Airport, you can 
change back up to 15% of the total amount you 
have changed during the holiday.

Health
No compulsory immunisations are required for visits 
to Nepal.

You should be up to date with the usual 
immunisations recommended in the UK.

Hepatitis A, Tetanus, Diphtheria and Typhoid 
immunisation is recommended.

You might also like to consider immunisation against 
Cholera, Japanese Encephalitis and Hepatitis B.

Dengue fever exists in Nepal; please take normal 
precautions against mosquito bites.

Altitude sickness can affect travellers whose 
itineraries take them above about 2,500m although 
some individuals can experience a milder form 
above about 1,900m. Early symptoms include a 
headache, nausea, shortness of breath, loss of 
appetite and insomnia.

Health requirements can change at any time. It is 
your own responsibility to ensure that you inform 
yourself from a professionally qualified source on, 
and comply with, such requirements at least 6 to 8 
weeks before departure. Advice on vaccinations is 
available from your GP.

Further Travel Health Advice
For further advice please visit:

- The National Travel Health Network and Centre 
(NaTHNaC) travel health website at 
www.travelhealthpro.org.uk
-  The NHS 'Fit for travel' website at 
www.fitfortravel.nhs.uk
-  The Foreign Office Office Travel Advice Website at 
www.gov.uk/foreign-travel-advice.
-  Or a local travel health clinic.

You might wish to take a small bottle of antibacterial 
hand gel with you for times when you're unable to 
wash your hands.

Language
Nepali. English is generally spoken to a greater or 
lesser degree by everybody involved in tourism. You 
will find any school children you encounter will be 
delighted to practise their language skills on you.

Insurance
Travel Insurance
You must be adequately insured to join our holidays. 
We do not insist that you insure with us but we 
require that you are adequately insured for the 
nature of your holiday. You will be unable to 
participate in our local walking and other activity 
programmes without being able to demonstrate that 
you have valid travel insurance.

Please ensure that as a minimum your travel 
insurance policy covers you for travel to your 
holiday destinations (country and geographical 
region) and for medical expenses, mountain rescue 
(including helicopter rescue) and emergency 
repatriation to your home country in the event of 
illness or injury. Your policy should also provide 
adequate cover for the activities, included and 



optional, you are likely to participate in during your 
holiday.

See our brochure or website for further advice 
regarding holiday insurance.

Whoever you insure with, please ensure that you 
take full details, and ideally the policy itself, with 
you on holiday and provide our tour leader with your 
insurer's name, the policy number and emergency 
assistance contact numbers.

Please note that it is very difficult to obtain travel 
insurance once your holiday arrangements have 
started.

Personal Safety
The UK Foreign & Commonwealth Office provides up 
to date information on security and local laws for 
travellers, together with current passport and visa 
information, at www.gov.uk/travelaware. Please 
take a few minutes to look at the current advice on 
your planned destination.

Please be aware of what's going on around you, 
take sensible precautions with your credit cards and 
passport and avoid displays of wealth such as 
wearing expensive jewellery or watches. Do not 
carry more cash on you than you will need for each 
day, and we recommend that a money belt is used.

Cultural Awareness
Responsible Travel
We're committed to ethical tourism in all our 
destinations. Our holidays are designed for you to 
discover the essence of the country you are visiting. 
Travelling in small groups not only gives you an up 
close and personal experience of your destination, 
but minimises your impact on the immediate 
environment. We feel that the most important 
starting point to protect the environment is to be 
out in it. For more details visit our website.

Heart & Sole
We appreciate that we are in a fortunate position to 
be able to use our profits to help make a difference 
to people's lives. Heart & Sole is a venture managed 
by our office staff, whose aim is to reach the heart 
of the communities in the countries we visit. 
Through Heart & Sole, we hope to make more of a 
long term, direct impact to these communities, 
particularly in less developed countries where even 
a small amount goes a long way. See our website 
for more information and details of some of the 
projects we support.

Communication
Mobile Phones
Please do provide us with a mobile phone contact 
number. We will only use this to contact you with 
important information relating to your holiday 
arrangements.

Please do keep your mobile phones switched on and 
readily available when travelling to the airport or if 
delayed in transit so that we can contact you with 
any last minute information relating to your travel 
arrangements.

As a matter of courtesy, please switch off your 
mobile phone during walks, or endeavour to 
minimise its use. Please also try to minimise the use 
of mobile devices during group meals.

Feedback
We welcome all comments about our holidays and 
value ideas for the future. If you have provided us 
with an email address we will invite you to complete 
an online questionnaire or to add feedback to our 
page on independent review site 'Feefo'.

Important Information
Please note that this Holiday Information sheet may 
be periodically updated and reissued.

In most cases the revisions will be minor and the 
overall nature of the holiday will remain unchanged. 
Should we make a major change to your holiday 
arrangements between you booking your holiday 
and your date of travel we will notify you to 
specifically draw your attention to any significant 
change.

You may wish to review the latest version of this 
Holiday Information Sheet online prior to travel.

Please note that any advertised offers, benefits or 
initiatives may be discontinued at any time.

Contact Us
Ramblers Walking Holidays

- Tel: UK +44 (0)1707 331133
- Email: info@ramblersholidays.co.uk
- Web: www.ramblersholidays.co.uk

Our office is open and our Sales & Reservations 
team available to speak to you from:

-  9am to 6pm Monday to Friday
-  9.15am to Midday on Saturdays
-  9.15am to 3pm on Saturdays in January & 
February only

Please quote your Booking Reference number and 
Tour Code whenever contacting us.

We wish you an enjoyable holiday!


