
A JOURNEY IN ANCIENT
PERU
Discovering Peru’s Pre-Hispanic
civilisations

Tour Code: 45910
Grade SS/4

Holiday Duration: 15 nights

HOLIDAY DATES
12th Oct 2018 - 27th Oct 2018

 Discover Peru’s Pre-Hispanic civilisations as we venture off the tourist track in Ancient Peru.

HOLIDAY HIGHLIGHTS

Taking the cable car to Kuelap. Perhaps the most important
Pre-Incan site in Peru.

Glimpsing Gocta, the 3rd highest waterfall in the world.

Learning about Trujillo, the first Spanish city in Peru.

Enjoying the scenery walking to Cumbemayo.

Visiting the Lord of Sipan, a hugely important
archaeological treasure.



A Journey in Ancient Peru

Guided Walking Holidays - A Journey in Ancient Peru

These are mystical places! They deserve respect 
both for their magnificence and their heritage. 
Above you the cliff face is dotted with caves, each 
containing the remains of the locals' ancestors, 
people who have inhabited this valley since the 
beginnings of time. Like so many of the experiences 
on this holiday, human drama and history is mixed 
with spectacular scenery. A heady combination!

We start in Lima, the capital and then head on to 
Chiclayo on the coastal plains. We are here to visit 
the temple of Sipan, perhaps the most important 
archaeological site in Peru. Next it's south to 
Trujillo, a desert oasis between sea and mountains. 
We will see the Spanish colonial city, one of the few 
Hispanic sites we visit on this holiday. We also visit 
the ruined city at Chan Chan, where little 
imagination is required to see what it would have 
been like in its heyday. A day's drive into the 
mountains includes stops along the way to 
Cajamarca. Here we can enjoy mountain walks and 
Incan ruins in the cooler air.

Then to Leymebamba for more stunning mountain 
scenery and indigenous culture. We continue to 
Chachapoyas, the name means Cloud people' in 
Aymara language, still widely spoken in the area. It 
is here we see the mystical tombs built into cliffs at 
Revash. It is also from here we visit Kuelap, a 
ruined city as spectacular as Machu Picchu but 
without the crowds. We should be able to use the 
new built cable car to visit the city, it opened early 
in 2017. We also visit Gocta waterfall, considered 
the third highest in the world. Finally we drive to 
Jaen to catch a flight back to Lima for our final night 
in Peru.

Only recently has it been possible to enjoy these 
spectacular and little known sites. Everything you 
will see here is every bit as engaging as the honey 
pot highlights in the south of Peru but without the 
crowds. Be one of the first to discover the area.

WHATS INCLUDED
 Return flights Gatwick to Lima (British 

Airways)
 B&B en suite accommodation.
 Dinners taken in hotels or local restaurants.
 Lunches taken in local restaurants or as 

picnics
 All local transport costs including arrival 

transfers.
 Assistance of an expert local guide 

throughout

HOLIDAY GRADE

This Grade 4 moderate holiday includes full and half 
day walks at a moderate pace over hilly terrain and 
is likely to include an element of sightseeing as well. 
Half day walking will probably include about 3 hours 
of walking, with full days having around 5 hours. 
Expect ascents and descents of up to about 600m. 
See the Walks & Excursions section for more 
information.

Sightseeing

The sightseeing element of the holiday will be 
significant allowing you to get a good feel for the 
sites and sights as well as the trails of the 
destination.

Pioneer Holidays

Pioneer holidays are more adventurous itineraries, 
typically well off the beaten track. Whilst exploring 
lesser-known destinations, local conditions, facilities 
and transport may be basic, events may require 
modifications to itineraries at short notice and there 
may be more travelling , possibly on poor roads - 
but the experience and stories to tell will be worth it 
all.



Proposed Itinerary
Whilst every effort will be made to adhere to the 
outlined itinerary and advertised programme, local 
conditions can change due to weather or other 
unforeseen circumstances. This may mean that 
routes and timings need to be amended or the order 
of days may change, sometimes at short notice.

Key to Meals:
B - Breakfast, L - Lunch, D - Dinner.
In flight meals, if appropriate, will be advised in 
your final travel documents

Day: 1 - Lima (D)  We fly from London direct to 
Lima and transfer to our hotel.

Day: 2 - Chiclayo (B,L,D)  We start with a 
morning panoramic city tour of Lima, then lunch at 
Café del Museo Larco. Later in the day we transfer 
to the airport to take the flight to Chiclayo. On 
arrival we transfer to the short distance to our hotel 
for dinner and overnight.

Day: 3 - Chiclayo (B,L,D)  First we visit Tucume 
taking in the new site Museum and ancient citadel of 
Tucume, a remarkable archaeological project. We 
visit Tumbas Reales de Sipan. This museum is built 
in the shape of the old tomb from the Lord of Sipan 
and shows a great collection with many artefacts 
that were found in the original tomb. After lunch we 
visit Huaca Rajada, the original tomb from the Lord 
of Sipan. Tonight we have dinner in a Chiclayo 
restaurant.

Day: 4 - Trujillo (B,L,D)  We drive to Trujillo 
taking a look the archeological sites of Huaca el 
Brujo and La Senora de Cao en route. We will take 
lunch in a Trujillo restaurant. In the afternoon we 
have a guided walking tour of this most colonial of 
cities and some free time to enjoy the atmosphere.

Day: 5 - Trujillo (B,D)  We start with a tour of the 
gigantic archeological grave hills of Huaca del Sol 
and Huaca de Luna. Then drive down to the Pacific 
coast. This is a chance to see traditional reed fishing 
boats riding the waves. Lunch is not included on this 
day but there are plenty of shops and restaurants to 
cater for every taste. In the afternoon we continue 
to visit the famous Chan Chan ruins, the former 
capital of the Chimu culture.

Day: 6 - Cajamarca (B,L,D)  We drive to 
Cajamarca. This is long day with plenty of travelling 
but we make plenty of stops including lunch at a 
restaurant.

Day: 7 - Cajamarca (B,L,D)  In the morning we 
visit Otuzco, a remarkable necropolis with more 
than 300 niches excavated from volcanic tuff to bury 
and worship the dead. We continue to the historical 
thermal springs “Baños del Inca”, where Incan King 
Atahualpa was enjoying a bath when the Spanish 
conquistadores arrived. In the afternoon we walk to 
Cajamarca´s main square. Highlights include the 
famous 'ransom room', the last Inca building 
existing in the city and the colonial cloister of 
Bethlehem integrating its beautiful baroque church 
and two hospital buildings dating back to the XVIII 
century.

Day: 8 - Cajamarca (B,L,D)  In the morning, we 
drive out to explore the geological-archaeological 
park and the ritual channel of Cumbemayo 
aqueduct; a true remarkable creation. On the way 
we can admire panoramic views of the entire of 
Cajamarca and its surrounding valley from the 
Apolonia Hilltop. After lunch in Cajamarca we have a 
free afternoon.

Day: 9 - Leymebamba (B,L,D)  We have a drive 
up through the Andes to cross the central Andean 
range. We will travel through an incredible display of 
eco diversity: high altitude moorland, mountain 
cloud forest, dry scrub forests, riverbank forests and 
highland valleys. We will stop for lunch en-route and 
should arrive mid-afternoon at the charming town of 
Leymebamba (2203m) nestled at the headwaters of 
the Utcubamba valley.

Day: 10 - Leymebamba (B,L,D)  We depart from 
Leymebamba to the town of Nuevo Tingo to board 
the cable car system to visit the magnificent fortified 
citadel of Kuelap (3000 m). Construction was 
started by the Chachapoya people about 1600 years 
ago. Kuelap impresses the visitor due to its gigantic 
construction scale, its unique location and its many 
yet undiscovered archaeological mysteries. After 
visiting we return for a second night in 
Leymebamba.



Day: 11 - Chachapoyas (B,L,D)  Today we start 
by visiting the remarkable collection preserved by in 
the Leymebamba Museum. We will also have time 
for a coffee at the cafe next door. Here they put out 
hummingbird feeders so hopefully we can enjoy the 
spectacle of dozens of hummingbirds sipping nectar 
whilst we sip our coffee. After lunch we hike up to 
get a closer look at the incredible Mausoleums of 
Revash. The cliff conceals a sacred burial site 
composed by a row of Chachapoya tombs 
constructed over narrow cliffhangings in shape of 
miniature houses, to host the mummified remains of 
their elite ancestors. Finally our journey continues 
along the scenic Utcubamba valley for 2hrs 30mins 
in order to the city of Chachapoyas (2300m) where 
we overnight.

Day: 12 - Chachapoyas (B,L,D)  We drive north 
to the village of Cruz Pata, where we walk into the 
Aishpachaca gorge, an elite burial site preserving 
the extraordinary cliff tombs of Karajía, a group of 
human-shaped sarcophagi where the Chachapoya 
rendered cult to the mummified remains of their 
leaders. After lunch, we visit the cave of Quiocta to 
admire the beautiful rock formations.

Day: 13 - Chachapoyas (B,L,D)  From 
Chachapoyas we drive to Cocachimba, to start a 
pleasant trek following a well constructed path 
which crosses through cultivated fields before 
entering a narrow gorge covered by beautiful cloud 
forest to see the third highest waterfall on earth: 
“Gocta”.

Day: 14 - Lima (B,L,D)  Depart Chachapoyas after 
breakfast we drive bound to JaÉn de Bracamoros, 
(729m) to catch a flight to Lima where we spend 
our last night. Lunch today will only be a boxed 
snack as there is no time to visit a restaurant.

Day: 15 - In flight (B)  After breakfast we will 
have some free time in Lima before our return flight 
to the UK.

Day: 16 -  (No Meals)  We arrive back in the UK.

Optional Excursions
A range of local excursions and activities may be 
available to book at your destination through a local 
operator. We have no involvement in such activities 
or excursions which are not run, supervised or 
controlled in any way by us. Your contract will be 
with the local activity supplier and we accept no 
responsibility for their actions or omissions.

Leaders Evening Briefing
Each evening, your tour leader will discuss with you 
the programme for the following day.  If you do not 
wish to join the organised group programme, please 
let the leader know.

Local Transport Costs

All local transport costs in conjunction with the 
advertised activity programme are included in the 
holiday cost.

Personal Expenditure
Budgeting for Extras
When budgeting for your holiday, you will need to 
consider drinks, any meals not included in the 
holiday price, non-included entrance fees, optional 
excursions you may choose to participate in locally 
and any souvenirs or additional services such as 
laundry. A general guideline for lunches and drinks 
is £10-£20 per person per day.

Tipping
Although entirely at your own discretion, tipping is 
an important aspect of tourism and hospitality life 
and expectations are fairly high.  In order to simplify 
tipping, we strongly recommend that you allow your 
leader to take care of making sure tips are given to 
hotel and restaurant staff & to local guides and 
drivers. This will be done using some funds provided 
by us together with, if you wish, a contribution from 
you, which he/she will collect during the holiday.

Small Groups
Group Size
Coming from all walks of life your fellow travelling 
companions will share your desire to discover great 
things and have a wonderful holiday. Enjoy their 
infectious enthusiasm, cameraderie and great dinner 
conversation.

These small-group guided holidays usually have a 
group size of 10 - 20 people.

Tour Leaders
Your tour leader makes the world of difference to 
your holiday and ours are as passionate about 
discovering the world on foot as you are. They're 
resourceful, organised and widely travelled. They 
will handle all the local administration and other 
needs that might arise to ensure that you don't 
have to worry about planning your days and you can 
enjoy your holiday. Although leading group holidays, 
they won't forget that every group is made up of 
individuals. Each tour leader has their own individual 
style, talents and professional backgrounds and all 
are trained, qualified, experienced and dedicated to 
making your holiday as enjoyable, interesting and 
inspiring as possible.

On most holidays of 7 nights and over, the tour 
leader will have one day's break a week, enabling 
you to have a 'free' day too!



Travel Details
We fly with British Airways from London Gatwick 
direct to Lima and vice versa.

Within Peru we travel by air and road as per the 
itinerary. Details of your baggage allowance will be 
confirmed in your travel documents, sent to you 
approximately ten days before departure.

As we travel between eight hotels, and you will have 
to handle your own baggage, please try to travel 
reasonably light. You should be able to lift and carry 
your own luggage. At some hotels, the coach may 
have to stop some distance short of the hotel 
entrance. Also, within some of the hotels there may 
be some long walks between the rooms and lobby 
area, which may include steps. Your luggage should 
be kept to a maximum of 20kg (44lbs).

For all those booking a flight or rail inclusive 
holiday, details of your travel arrangements and 
baggage allowance will be confirmed in your travel 
documents, sent to you approximately 10 days prior 
to departure.

Personal Details Check
When confirming your booking, we provide you with 
a Personal Details Check form. This is to ensure that 
we have an accurate record of the information you 
have provided us such as your passport details (if 
relevant), date of birth and any other important 
detail necessary for us to properly manage your 
holiday arrangements. When you receive this, 
please check the details, complete any missing or 
pertinent information and return it to us as soon as 
possible.

Land Only
If you are joining and leaving at your holiday 
overseas we assume, unless you advise us 
otherwise, that you will join and leave the holiday 
from your hotel.

Although airport transfers are not included for those 
making their own independent travel arrangements, 
if you wish to join the group at the overseas airport, 
depending on your flight arrival time, you may be 
able to be included on the group's transfer. Please 

contact us at least 5 weeks before departure for 
more details.

Please note that your flight must arrive within 30 
minutes of the group flight to be able to join the 
group transfer. We also need your flight number, 
arrival time and departure point so that the group 
leader is able to meet up with you.

If you wish to organise your own flights from a non-
UK or provincial airport or travel by rail or car to 
your holiday destination, 'no-travel' reductions are 
often available. Please contact us for details.

Before finalising any independent travel 
arrangements, please check with us first - especially 
if doing so 12 weeks or more before your intended 
date of travel.

If you do intend to join your holiday locally please 
do tell us at least 14 weeks in advance.

Passports and Visas
For entry into Peru a passport is required which 
should be valid for 6 months beyond your intended 
stay.

Your passport is often required when checking into 
hotels and when changing money, so carry it with 
you on these occasions. It is also an excellent idea 
to memorise your passport number for the form 
filling. No visas are required for UK nationals.

General Passport & Visa Advice
It is a good idea to carry photocopies of the 
personal details pages of your passport. Should you 
lose your passport, this may assist with the issue of 
replacement documents and your return to your 
home country.

Passport and visa requirements can change at any 
time. It is your own responsibility to ensure that you 
inform yourself from a professionally qualified 
source on, and comply with, such requirements.

General travel and destination advice for UK 
nationals is available from the Foreign and 
Commonwealth Office at www.fco.gov.uk/travel and 
at www.gov.uk/travelaware.



Accommodation
Hotel San Agustin Exclusive
Calle San Martin 550
Lima
Peru

Phone: +51 (1) 203-2840
Web: 
www.hotelessanagustin.com.pe/hotels/lima/miraflor
es/exclusive/

Hotel Los Portales
Av Saenz Pena 396
Chiclayo
Peru

Phone: +51 74 22 5557
Web: www.losportaleshoteles.com.pe
Email: reservashoteles@losportales.com.pe

Casa Andina Trujillo
Jr. Diego de Almagro 586
Trujillo
Peru

Phone: +51 1 3916500
Web: www.casa-andina.com/en

Hotel Laguna Seca
Av. Manco Cápac N° 1098
Cajamarca
Peru

Phone: +51 (76) 584300
Web: www.lagunaseca.com.pe
Email: reserva@lagunaseca.com.pe

Hotel La Casona de Leymebamba
Jr Amazonas 223
Leymebanba
Peru

Phone: +51 (41) 830106
Web: www.casonadeleymebamba.com
Email: informes@casonadeleymebamba.com

Hostal la Xalca
Jr Grau 940
Chachapoyas
Peru

Phone: +51 41 479106
Web: www.laxalcahotel.com
Email: reservas@laxalcahotel.com

The standard of the accommodation is very good 
with hotels having hair dryers in the rooms. Alas tea 
and coffee making facilities in rooms are not 
common and it is likely you will only find these in 
one or two hotels.

We hope to use some of the hotels listed. An 
accommodation list confirming all hotels will be sent 
to you with your air tickets approximately 10 days 
before departure.

The holiday is on a half board basis with breakfasts 
and dinners provided in hotels or local restaurants. 
Meals commence with dinner on Day 1 and finish 
with breakfast on Day 15. Most lunches are included 
and will be taken in restaurants, cafes or boxed 
lunch. Please see the itinerary for further details.

The food is generally excellent with potatoes, beans 
and rice predominate in the mountains and fish, 
particularly served raw as ceviche, a Peruvian 
classic, common on the coast. Vegetarians are 
generally well catered for but some patience at meal 
times may be required.



Footwear
Lightweight waterproof walking boots with a good 
moulded rubber sole (such as Vibram or similar) and 
a deep tread which provide ankle support are 
strongly recommended and may be essential for 
some walks. If you are an experienced walker with 
strong ankles a good quality pair of trail or approach 
shoes may well be suitable for some walks.
For purely sightseeing elements of the holiday, you 
should wear whatever is comfortable for a day out 
on your feet.
We recommend that you either wear your walking 
boots or shoes or pack them and some waterproofs 
in your hand luggage as in the unlikely event that 
your hold luggage is delayed, you will still be able to 
participate in the holiday programme.

Kit List
Outdoor activities are always more enjoyable if you 
are prepared. The following list is a basic guideline 
that will enhance your experience. Please don't 
hesitate to contact us with any questions you may 
have.

A basic kit list is likely to include:
- Waterproof jacket (Goretex or similar) and 
trousers
- Lightweight, quick drying trousers
- Several polo shirts, T-shirts or specialist walking 
shirts
- Fleece jacket
- Comfortable walking socks
- Warm hat and gloves (if appropriate)
- Sun hat, sunglasses, lip salve and high SPF sun 
block
- Swimwear (if appropriate)
- Day sack (25 litre capacity) to comfortably carry 
the kit you'll take out on your days activity
- Strong polythene bags to keep the contents of 
your daypack dry
- Water bottle(s) - at least 1 litre capacity
- Basic first aid kit (plasters, blister treatment, 
antiseptic etc)
- Insect repellent
- Waterproof bag or container and knife for your 
lunch
- Walking/trekking poles (if applicable)

Trekking Poles
Many of our clients find walking poles hugely 
beneficial when walking. They can both reduce 
stress on the knees and aid confidence. If you use 
them please make sure that you have the rubber 
tips covering the sharp metal points. There is 
increasing evidence that the bare metal tips are 
damaging footpaths both in the UK and abroad.

Water-to-Go
An alternative to bottled water from single-use 
sealed water bottles is filtered water from a 
refillable bottle containing its own water filter such 
as a Water-to-go bottle available from 
www.watertogo.eu. Just fill up from any water 
source and save the environment from disposable 
plastic bottles.

We have negotiated an exclusive 15% discount with 
our partners Water-to-Go for you as a thank you for 
helping the environment. Please go to their website 
at www.watertogo.eu and enter the code RWH17 
when ordering. In addition, Water-to-Go will match 
the discount with a donation to our charity, Heart & 
Sole, which will allow us to continue to make a 
difference in the countries you visit on our holidays.

Travel Document Checklist
Documents and Information to take with you:

- Your passport (make sure it's valid and it's yours)
- Your travel tickets or e-ticket itinerary
- Any visa or electronic travel authorisation (if 
required)
- Holiday money
- Credit or debit cards (and separate details of who 
to call if lost)
- Car parking ticket and car park directions (if 
prebooked)
- Coach or rail travel tickets (if prebooked)
- Your holiday Booking Confirmation document
- Your travel insurance details
- Alternative form of identification (such as a driving 
licence)
- Photocopy of the personal details pages of your 
passport
- A valid European Health Insurance Card (EHIC) if 
relevant



- Details of any medical condition or allergy your 
holiday leader should know about

Maps, Guidebooks & 
Advice
Maps and guidebooks relating to your holiday may 
be obtained before departure from:

The Map Shop (www.themapshop.co.uk)

The 'Bradt' guide provides very well-researched and 
interesting background reading for your holiday. We 
have especially negotiated a 25% discount on all 
Bradt guides for you as a thank you for your custom 
- so please go to the Bradt Guide website 
www.bradtguides.com and enter the code RWH25 
when ordering to claim your discount.

Weather and Climate
Visit the following websites for an idea of the 
climate in your destination:

Weather2       www.myweather2.com

BBC Weather  www.bbc.co.uk/weather



Currency
Peruvian Nuevo Sol (PEN). US Dollars are also 
widely accepted. ATMs dispense either Nuevo Sol or 
US Dollars.

Electricity
Electricity is supplied at 110 Volts at 60Hz. If you 
wish to use electrical equipment you will need a two 
pin North America style adaptor with flat pins. More 
information can be found at 
www.powerplugadapter.uk.

Health
No compulsory immunisations are required for visits 
to Peru.

You should be up to date with the usual 
immunisations recommended in the UK.

Tetanus, Hepatitis A and Typhoid immunisation is 
recommended.

You might also like to consider immunisation against 
Rabies, Diphtheria and Yellow Fever.

There is a risk of Malaria in some low altitude 
regions and a very low risk in other parts of the 
country. Dengue fever and Zika virus also exist in 
Peru; please take normal precautions against 
mosquito bites. Seek pre-travel Zika virus advice 
from your health care provider 6-8 weeks in 
advance of travel, particularly important if you are 
pregnant or planning pregnancy.

You should also be aware of issues associated with 
travelling at high altitudes. The lower atmospheric 
pressure at higher altitudes results in less oxygen 
finding its way into the blood. Problems usually start 
for most people at around 2,500 to 3,000 metres. If 
you reach this altitude gradually the body can 
accustom itself to having less oxygen, and once you 
are above it if you gain further height slowly you are 
less likely to have problems. It is important on 
arrival at destinations at this kind of altitude to rest 
for a few hours and not to over-exert yourself in the 
first day or two, as over-exertion can make altitude 
problems more likely. Local people also swear by 
coca leaf tea, which you will probably be offered on 
arrival, as a means of preventing or treating altitude 

problems. It is harmless and if you drink plenty of it, 
it will at least help you to avoid dehydration, 
something else that makes altitude problems more 
likely, so drink plenty of fluids (not alcohol!) at 
these high altitude destinations. Anybody who has a 
medical condition affecting blood circulation or 
breathing or has any other worries should consult 
their doctor before departure.

Health requirements can change at any time. It is 
your own responsibility to ensure that you inform 
yourself from a professionally qualified source on, 
and comply with, such requirements at least 6 to 8 
weeks before departure. Advice on vaccinations is 
available from your GP.

Further Travel Health Advice
For further advice please visit:

- The National Travel Health Network and Centre 
(NaTHNaC) travel health website at 
www.travelhealthpro.org.uk
-  The NHS 'Fit for travel' website at 
www.fitfortravel.nhs.uk
-  The Foreign Office Office Travel Advice Website at 
www.gov.uk/foreign-travel-advice.
-  Or a local travel health clinic.

You might wish to take a small bottle of antibacterial 
hand gel with you for times when you're unable to 
wash your hands.

Insurance
Travel Insurance
You must be adequately insured to join our holidays. 
We do not insist that you insure with us but we 
require that you are adequately insured for the 
nature of your holiday. You will be unable to 
participate in our local walking and other activity 
programmes without being able to demonstrate that 
you have valid travel insurance.

Please ensure that as a minimum your travel 
insurance policy covers you for medical expenses, 
mountain rescue and emergency repatriation in the 
event of illness or injury, and that your policy 
provides adequate cover for the activities, included 
and optional, you are likely to participate in during 



your holiday. See our brochure or website for 
further advice regarding holiday insurance.

Whoever you insure with, please ensure that you 
take full details, and ideally the policy itself, with 
you on holiday and provide our tour leader with your 
insurer's name, the policy number and emergency 
assistance contact numbers.

Please note that it is very difficult to obtain travel 
insurance once your holiday arrangements have 
started.

Personal Safety
The UK Foreign & Commonwealth Office provides up 
to date information on security and local laws for 
travellers, together with current passport and visa 
information, at www.gov.uk/travelaware. Please 
take a few minutes to look at the current advice on 
your planned destination.

Please be aware of what's going on around you, 
take sensible precautions with your credit cards and 
passport and avoid displays of wealth such as 
wearing expensive jewellery or watches. Do not 
carry more cash on you than you will need for each 
day, and we recommend that a money belt is used.

Cultural Awareness
Responsible Travel
We're committed to ethical tourism in all our 
destinations. Our holidays are designed for you to 
discover the essence of the country you are visiting. 
Travelling in small groups not only gives you an up 
close and personal experience of your destination, 
but minimises your impact on the immediate 
environment. We feel that the most important 
starting point to protect the environment is to be 
out in it. For more details visit our website.

Heart & Sole
We appreciate that we are in a fortunate position to 
be able to use our profits to help make a difference 
to people's lives. Heart & Sole is a venture managed 
by our office staff, whose aim is to reach the heart 
of the communities in the countries we visit. 
Through Heart & Sole, we hope to make more of a 
long term, direct impact to these communities, 
particularly in less developed countries where even 
a small amount goes a long way. See our website 
for more information and details of some of the 
projects we support.

Communication
Mobile Phones
Please do provide us with a mobile phone contact 
number. We will only use this to contact you with 
important information relating to your holiday 
arrangements.

Please do keep your mobile phones switched on and 
readily available when travelling to the airport or if 
delayed in transit so that we can contact you with 
any last minute information relating to your travel 
arrangements.

As a matter of courtesy, please switch off your 
mobile phone during walks, or endeavour to 
minimise its use. Please also try to minimise the use 
of mobile devices during group meals.

Feedback
We welcome all comments about our holidays and 
value ideas for the future. If you have provided us 
with an email address we will invite you to complete 
an online questionnaire or to add feedback to our 
page on independent review site 'Feefo'.

Important Information
Please note that this Holiday Information sheet may 
be periodically updated and reissued.

In most cases the revisions will be minor and the 
overall nature of the holiday will remain unchanged. 
Should we make a major change to your holiday 
arrangements between you booking your holiday 
and your date of travel we will notify you to 
specifically draw your attention to any significant 
change.

You may wish to review the latest version of this 
Holiday Information Sheet online prior to travel.

Please note that any advertised offers, benefits or 
initiatives may be discontinued at any time.

Contact Us
Ramblers Walking Holidays

- Tel: UK +44 (0)1707 331133
- Email: info@ramblersholidays.co.uk
- Web: www.ramblersholidays.co.uk

Our office is open and our Sales & Reservations 
team available to speak to you from:

-  9am to 6pm Monday to Friday
-  9.15am to Midday on Saturdays
-  9.15am to 3pm on Saturdays in January & 
February only

Please quote your Booking Reference number and 
Tour Code whenever contacting us.

We wish you an enjoyable holiday!




