
A JOURNEY IN MEXICO
A captivating journey through an
astonishing country

Tour Code: 46200
Grade SS/4

Holiday Duration: 15 nights

 A captivating journey through the truly astonishing country of Mexico.

HOLIDAY HIGHLIGHTS

Discover Mexico City, full of pre-Hispanic and modern
history.

See spectacular Teotihuacan, Chichen Itza and Monte
Alban.

Walk in the cool of the Oaxaca mountains.

Visit the Anthropological Museum in Mexico City.

Explore inside Piramide Tepanapa at Cholula.

HOLIDAY DATES
6th Nov 2019 - 21st Nov 2019



A Mexican Journey

Mexico probably has the finest Hispanic heritage in 
all the Americas. It jealously guards its remarkable 
Aztec and Mayan inheritance (among many other 
ancient civilisations) and has many of the world's 
greatest natural, cultural, scenic and historic 
wonders.

We start in Mexico City, built around an original 
Aztec city high in the central mountains. Next to 
Puebla where we explore the ancient pyramid at 
Cholula, the largest ever built. We continue to 
Oaxaca for the impressive ruins and some great 
walking, out from the town amongst the Zatopec 
indigenous communities. We continue through the 
mountains via Cordoba to tropical, vibrant Veracruz, 
a great city with a very Caribbean feel.

We fly east to Merida, a beautiful old colonial city. 
From here we visit the flamingo sanctuary at 
Celestun, where the birds provide a great spectacle, 
and walk amongst vegetation covered Mayan ruins, 
just like Indiana Jones! Finally we stop at Chichen 
Itza, the incredible and most visited pre-Hispanic 
site in Mexico. Our hotel is close by so we can visit 
early when the site is quiet and be gone before the 
crowds arrive.

This is a truly diverse holiday, including easy paced 
mountain walking, history, culture and wildlife. We 
will have a Mexican guide with us throughout to 
make sure we see and experience all the most 
authentic aspects of this astonishing country.

Everywhere we travel in Mexico you will be aware of 
the cultural diversity. Listen out for the various 
languages being spoken on the streets. Although 
Spanish is the lingua franca, for many it is a second 
language. Look out for differences in local dress and 
custom as we travel through diverse climate and 
landscape. The high mountains around Mexico City 
are a world away from the plains of the Yucatan.

WHATS INCLUDED
 Return flights from Heathrow to Mexico City 

returning Cancun to Gatwick (British 
Airways)

 Airport transfers
 Travel between centres
 En suite accommodation in some lovely 

characterful hotels
 Breakfasts taken in the hotels
 Dinners in local restaurants each night
 Local English speaking guides throughout
 All entrance fees and local transport costs.

HOLIDAY GRADE

This Grade 4 moderate holiday includes half day 
walks at a moderate pace over hilly terrain and a 
substantial element of sightseeing as well. For more 
detailed descriptions of the walks please see the 
itinerary. One unusual feature of this holiday is the 
altitude. We land in Mexico at 2250m and reach up 
to a maximum altitude of 2800m at Oaxaca. We 
take plenty of time to acclimatise. The second part 
of the holiday from Veracruz onwards is almost 
completely at sea level.

Sightseeing

The sightseeing element of the holiday will be 
significant allowing you to get a good feel for the 
sites and sights as well as the trails of the 
destination.

Pioneer Holidays

Pioneer holidays are more adventurous itineraries, 
typically well off the beaten track. Whilst exploring 
lesser-known destinations, local conditions, facilities 
and transport may be basic, events may require 
modifications to itineraries at short notice and there 
may be more travelling , possibly on poor roads - 
but the experience and stories to tell will be worth it 
all.



Proposed Itinerary
Whilst every effort will be made to adhere to the 
outlined itinerary and advertised programme, local 
conditions can change due to weather or other 
unforeseen circumstances. This may mean that 
routes and timings need to be amended or the order 
of days may change, sometimes at short notice.

Key to Meals:
B - Breakfast, L - Lunch, D - Dinner.
In flight meals, if appropriate, will be advised in 
your final travel documents

Day: 1 - Mexico City (D)  We fly to Mexico City 
and take the short transfer to our hotel for two 
nights.

Day: 2 - Mexico City (B,D)  We will start the day 
driving out of the city to explore the extraordinary 
temples at World Heritage Pre-Hispanic Teotihuacan. 
It is hard to describe the immense nature of the 
site. Evidently huge amounts of time and labour 
went into construction. For the best view we can 
climb to the top of the Pyramid of the Sun. We take 
lunch in a local restaurant before returning to 
Mexico City. From our hotel it is a short walk to the 
Centro Historico. We will enjoy the company of an 
expert local guide to bring the sites alive for us. 
Mexico City was built on top of the centre of the 
Aztec empire, there are still clear signs of the 
former city. We also hope visit Palacio Nacional to 
see Diego Rivera murals, depicting his take on 
Mexican history. Unfortunately the Palacio is subject 
to wildly unpredictable opening times.

Day: 4 - Puebla (B,D)  First we visit Tepoztlan, 
famous for the remains of El Tepozteco temple built 
on top of Tepozteco Mountain, as well as for the 
exotic ice cream flavours prepared locally. We will 
walk up to Tepozteco pyramid along shaded paths to 
enjoy panoramic views from the top. Our journey 
then continues to World Heritage city Puebla where 
we stay two nights.

Day: 5 - Puebla (B,D)  We will spend the morning 
exploring the tunnels of Tlachihualtepetl, the 
partially buried temple of nearby Cholula. The Zona 
Arqueologia at Cholula is centred on what, at one 
time, was the biggest pyramid in Mesamerica. In the 
1930s archaeologists began to excavate tunnels 
which now extend to about 8km. The tunnels are 
now open to the public, they are well lit and all but 
the very tallest will be able to stand upright. Anyone 
suffering from claustrophobia may wish to miss out 
this part of the program and meet up with the group 
at the exit to the tunnels. The way through the 
tunnels is clear and it impossible to get lost. The 
walk through takes about 20 minutes. On exit from 
the tunnels we continue to see Patio de los Altares 
with its excellent acoustics. Next we can climb up to 
to Nuestra Senora de los Remedios,  the church 
built by the Spanish on top of the great pyramid. It 
is well worth the climb for the excellent views from 
the terrace.

After lunch we return to Puebla city to enjoy a 
guided tour of the elegant streets.

Day: 6 - Oaxaca (B,D)  The journey from Puebla 
to Oaxaca takes about 6 hours. It is a good road 
and the scenery is interesting or spectacular 
throughout. Look out for Pico de Orizaba (5747m), 
Mexico's highest mountain on the border between 
the states of Veracruz and Puebla. The volcano is 
currently dormant but not extinct with the last 
eruption taking place in 1846. It is the second most 
prominent volcanic peak in the world after Africa's 
Mount Kilimanjaro and has one of the highest tree 
lines in the world at 4100m. It is possible to see an 
observatory on the flanks of the volcano. Known as 
‘The Large Millimeter Telescope',  it is the world's 
largest single-aperture telescope built for observing 
radio waves.

We should arrive early afternoon to enjoy some free 
time and a brief introductory tour in the city.

Day: 3 - Mexico City (B,D)  We start the day with 
a visit to the Anthropological Museum, one of the 
most important of its kind in the world. It covers all 
aspects of Pre Hispanic culture. It would be 
impossible to see everything in one visit so our local 
guide will suggest highlights.  In the afternoon we 
will  visit  the  Coyoacan  Market.  This  huge  market 
caters  for  locals  and  tourists  alike  and  sells 
everything you migh ever need. We will stop to taste
 some local delicacies whilst here.



Day: 7 - Oaxaca (B,D)  The drive up from Oaxaca 
to the Zapotec city of Monte Alban should take 
30mins. The site is at an altitude of 1860m. Monte 
Alban is a world heritage site and its mountain top 
position affords spectacular views of the surrounding 
valleys. We will take about 90mins to tour the site. 
From the entrance on the north side we walk across 
the Gran Plaza to climb the north platform to 
appreciate the extent of the site. Our guide will 
explain the purpose of the various platforms, 
buildings and patios.

Later we will walk down to the town of Arrazola 
begins from the main plaza. The walk drops about 
300m and is steep in places. It should take about 
75mins. Walking poles can be useful. The town is 
known for the production of Alebrijas, brightly 
coloured wooden sculptures. We will have time to 
see the carving and purchase examples should you 
so chose. On our return to Oaxaca we will take in 
the sprawling market full of things you wouldn't find 
on sale in the UK.

Day: 8 - Oaxaca (B,L,D)  Today we drive out to 
hike through La Sierra Norte. We visit the Neveria 
community. Their name derives from the production 
of ice during the late 19th century. The hike winds 
initially up then down through the pine forest of 
Neveria to the lower altitude oak forest at Latuvi We 
will have many fine views on the way. We descend 
400m over 10km. The walk takes about 4hrs. We 
will be accompanied by a member of the local 
community who will be very knowledgeable about 
the flora & fauna and the history of the Indian 
communities.

Day: 9 - Oaxaca (B,D)  Today we have a variety of 
treats. First a quick visit to the Tula Tree, said to be 
2000 years old though this is difficult to verify 
without cutting it down! The tree and its younger 
cousin are located in the grounds of a church. Then 
on to the petroglyphs at Xaaga village. They are 
spread over large rocks on the hillside and are 
thought to be over 10,000 years old.  The path is 
rough underfoot, again walking poles ca be useful. 
It can also be very hot so remember to take water, 
hat and sunscreen. The walk is about 2km with 
minimal ascent/descent. It takes about an hour 
there and back.

Our next stop is at  Hierve del Agua. A spectacular 
calcified rock formation with warm water pools, 
suitable for swimming (recommended!) and offering 
fabulous views all around. There are changing 
rooms at the site. There are also stalls selling food 
so this is an excellent place for lunch.

Finally we continue to Mitla and take in the El Gran 
Palacio de Mitla, an important prehispanic temple. 
Here there should be an opportunity to purchase 
freshly squeezed orange juice, very welcome at the 
end of the day.

Day: 10 - Veracruz (B,D)  This is a long transfer 
day. Depending on traffic, the journey can be 6-7 
hours with refreshment stops. On arrival we 
discover a very different culture from the 
mountains. The tropical heat and humidity is 
immediately obvious. After checking in at our 
central hotel we can spend an appealing hour or so 
in the tree-lined Plaza de Armas. The dominant 
buildings here are the cathedral, the dome of which 
is covered with Puebla tiles, and the 17th century 
Palacio Municipal. The Portales or arcades are a 
good place to eat or enjoy a relaxed coffee and 
listen to the street musicians.

Just north of town, Hernan Cortez, the first 
conquistador, arrived in 1519 to violently transform 
the country and indeed the whole of Central and 
South America.

Day: 11 - Merida (B,D)  After a free morning we 
transfer to Veracruz airport for the direct flight to 
Merida (3 nights). On arrival we transfer to the city 
centre among the pastel mansions and promenades. 
In the afternoon locals gather in the leafy Plaza 
Grande beneath the towers of a 16th century 
cathedral.

Day: 12 - Merida (B,D)  Today we drive 90mins 
out to Celustun. There is an opportunity to swim so 
bring your things. We get on open boats with 
canopies to keep the sun off.  We go straight to see 
the Flamingos. The boats will drift close by the birds 
offering some great photo opportunities. There is 
plenty of other bird life to be enjoyed. Groups have 
previously noted Egrets, Herons, Pelicans, Vultures, 
Frigate birds, Coots and Osprey amongst others. We 
will also go to see a mangrove swamp close up. At 
the end of the trip we will take lunch at a restaurant 
on the powdery white sand beach. We can have 
lunch and/or swim in the Gulf of Mexico. The 
restaurant has changing facilities and showers. We 
get back to Merida mid afternoon. We will have a 
brief orientation tour then some free time to enjoy 
the city.

Day: 13 - Merida (B,D)  We head south from 
Merida to see fantastic Mayan sites. Known as the 
Pu'uc (hilly) Route destinations they include World 
Heritage site Uxmal, Kabah, Sayil, restored Mayan 
temples and other structures covered with brush, 
tree and jungle in much the way early Spanish 
explorers and archaeologists found them.



Day: 14 - Chichen-Itza (B,D)  We leave Merida to 
explore the Yucatan Peninsula. We take in Tixcocob, 
a small town renowned for its hammock making. We 
visit a family business to have a demonstration of 
hammock making. There are hammocks to buy if so 
desired. Next to Izamal, once as important as 
Chichen Itza and today a fascinating mix of Maya 
remains and Spanish colonial buildings. The main 
extant pyramid is one of the largest in Yucutan and 
one can climb to the top. It is a short walk from the 
pyramid to the main square and adjoining Convent 
that we can visit for a short guided tour. The 
convent is built on the platform base of a former 
pyramid and has a large atrium with open cloisters 
and early Franciscan frescoes. Pope John Paul 
visited the Convent in 1993.We overnight close by 
one of the New Seven Wonders of the World, World 
Heritage site, Chichen-Itza. On arrival at the hotel 
there should be an option to visit a 'cenote', a fresh 
water sink hole, ideal for swimming. Your tour 
leader will advise.

Day: 15 - In Flight (B)  The famous Mayan 
pyramids of Chichen-Itza are over 1500 years old. 
We will explore the site early morning, avoiding the 
heat of the day and the crowds that descend later. 
In the afternoon we depart from Cancun on an 
overnight flight to the UK.

Day: 16 -  ()  Arrive London Gatwick.

Walks & Excursions
This holiday seeks to explore many aspects of 
Mexico with a diverse programme of city and 
country walks together with some periods travelling. 
There should be walks taking us on paths and tracks 
through tropical forests, and open mountains, 
usually of less than 5 miles, but taking 3-4 hours 
and involving up to 300-400m of ascent. Please 
note on some of the walks there may be short 
sections at the top of the grade on rough stony 
paths. We are in no hurry and the scenery is 
spectacular so please take your time, enjoy the view 
and be careful where you put your feet. At various 
places we will have swimming opportunities; your 
leader will suggest what you will need to have ready 
for the day.

Optional Excursions
A range of local excursions and activities may be 
available to book at your destination through a local 
operator. We have no involvement in such activities 
or excursions which are not run, supervised or 
controlled in any way by us. Your contract will be 
with the local activity supplier and we accept no 
responsibility for their actions or omissions.

Local Transport Costs
All local transport costs in conjunction with the 
advertised activity programme are included in the 
holiday cost.

Personal Expenditure

Budgeting for Extras
When budgeting for your holiday, you will need to 
consider drinks, any meals not included in the 
holiday price, non-included entrance fees, optional 
excursions you may choose to participate in locally 
and any souvenirs or additional services such as 
laundry. A general guideline for lunches and drinks 
is £10-£20 per person per day.

Tipping
Although entirely at your own discretion, tipping is 
an important aspect of tourism and hospitality life 
and expectations are fairly high.  In order to simplify 
tipping, we strongly recommend that you allow your 
leader to take care of making sure tips are given to 
hotel and restaurant staff & to local guides and 
drivers. This will be done using some funds provided 
by us together with, if you wish, a contribution from 
you, which he/she will collect during the holiday.

Small Groups
Coming from all walks of life your fellow travelling 
companions will share your desire to discover great 
things and have a wonderful holiday. Enjoy their 
infectious enthusiasm, camaraderie and great dinner 
conversation.

These small-group guided holidays usually have a 
group size of 10 - 22 people.

Tour Leaders
Your tour leader makes the world of difference to 
your holiday and ours are as passionate about 
discovering the world on foot as you are. They're 
resourceful, organised and widely travelled. They 
will handle all the local administration and other 
needs that might arise to ensure that you don't 
have to worry about planning your days and you can 
enjoy your holiday. Although leading group holidays, 
they won't forget that every group is made up of 
individuals. Each tour leader has their own individual 
style, talents and professional backgrounds and all 
are trained, qualified, experienced and dedicated to 
making your holiday as enjoyable, interesting and 
inspiring as possible.

On most holidays of 7 nights and over, the tour 
leader will have one day's break a week, enabling 
you to have a 'free' day too!

Local Guide
To enhance your experience, as well as your tour 
leader, each holiday will be accompanied by a well 
qualified and knowledgeable English-speaking local 
guide.



Travel Details
We fly from London Heathrow to Mexico City and 
return from Cancun to London Gatwick with British 
Airways. Please be aware of the different London 
airports when making travel plans.

The transfer from Mexico City airport to our hotel 
will be by coach and will take approximately 45 
minutes.

For all those booking a flight or rail inclusive 
holiday, details of your travel arrangements and 
baggage allowance will be confirmed in your travel 
documents, sent to you approximately 10 days prior 
to departure.

Personal Details Check
When confirming your booking, we provide you with 
a Personal Details Check form. This is to ensure that 
we have an accurate record of the information you 
have provided us such as your passport details (if 
relevant), date of birth and any other important 
detail necessary for us to properly manage your 
holiday arrangements. When you receive this, 
please check the details, complete any missing or 
pertinent information and return it to us as soon as 
possible.

Land Only
If you are joining and leaving at your holiday 
overseas we assume, unless you advise us 
otherwise, that you will join and leave the holiday 
from your hotel.

Although airport transfers are not included for those 
making their own independent travel arrangements, 
if you wish to join the group at the overseas airport, 
depending on your flight arrival time, you may be 
able to be included on the group's transfer. Please 
contact us at least 5 weeks before departure for 
more details.

Please note that your flight must arrive within 30 
minutes of the group flight to be able to join the 
group transfer. We also need your flight number, 
arrival time and departure point so that the group 
leader is able to meet up with you.

If you wish to organise your own flights from a non-
UK or provincial airport or travel by rail or car to 
your holiday destination, 'no-travel' reductions are 
often available. Please contact us for details.

Before finalising any independent travel 
arrangements, please check with us first - especially 
if doing so 12 weeks or more before your intended 
date of travel.

If you do intend to join your holiday locally please 
do tell us at least 14 weeks in advance.

Passports and Visas
Valid passports are required. Passports should be 
valid for at least the proposed duration of your stay. 
Holders of British passports do not require a visa but 
will need a tourist card which will be issued on 
arrival in Mexico. The tourist card allows you to stay 
for up to 30 days. Please take care of the card as a 
replacement costs 295 MXN (about £ 12.00).

General Passport & Visa Advice
It is a good idea to carry photocopies of the 
personal details pages of your passport. Should you 
lose your passport, this may assist with the issue of 
replacement documents and your return to your 
home country.

Passport and visa requirements can change at any 
time. It is your own responsibility to ensure that you 
inform yourself from a professionally qualified 
source on, and comply with, such requirements.

General travel and destination advice for UK 
nationals is available from the Foreign and 
Commonwealth Office at www.fco.gov.uk/travel and 
at www.gov.uk/travelaware.

Travelling with under 18s.
Please note that some countries require evidence of 
parental consent when travelling with those under 
the age of 18. Please check if there are any 
applicable requirements with the relevant embassy 
or consular office well in advance of your holiday.



Accommodation
Hampton Inn & Suites
Calle 5 de Febrero
Mexico City
Mexico

Phone: +52 55 80005000
Web: www.hamptonmexicocity.com

Hotel Colonial de Puebla
4 Sur 105
Puebla
Mexico

Phone: +52 222 246-4612
Web: www.colonial.com.mx
Email: hotelcolonial@colonial.com.mx

Hotel Casantica
José María Morelos 601
Oaxaca
Mexico

Phone: +52 951 516 2673
Web: http://hotelcasantica.com/
Email: reservaciones@hotelcasantica.com

Hotel Veracruz
Av. Independencia s/n
Veracruz
Mexico

Phone: +52 229 9893816
Web: www.hotelveracruz.com.mx/
Email: reservav@hotelveracruz.com.mx

Hotel Caribe
Calle 59 # 500
Merida
Mexico

Phone: +52 999 924 90 22

Web: www.hotelcaribe.com.mx/
Email: reservaciones@hotelcaribe.com.mx

Hotel Mayaland Resort
Highway Merida Cancun, Km.120
Chichen Itza
Mexico

Phone:  1-877-240-5864
Web: www.mayaland.com/mayaland-hotel-and-
bungalows.php

Accommodation is in twin bedded and single rooms 
with shower and wc.  The electricity supply is 110v 
AC. Please consult the individual websites for hotel 
facilities. We are staying in some attractive, 
welcoming hotels.

Breakfasts and dinners from dinner on Day 1 to 
breakfast on Day 15 are included in the holiday 
charge. Lunches are not included. Dinners will be 
taken in hotels and local restaurants allowing us to 
sample the huge variety of regional cooking in 
Mexico. Vegetarian diets can easily be catered for as 
can anybody preferring a more familiar menu.



Footwear
Lightweight waterproof walking boots with a good 
moulded rubber sole (such as Vibram or similar) and 
a deep tread which provide ankle support are 
strongly recommended and may be essential for 
some walks. If you are an experienced walker with 
strong ankles a good quality pair of trail or approach 
shoes may well be suitable for some walks.
For purely sightseeing elements of the holiday, you 
should wear whatever is comfortable for a day out 
on your feet.
We recommend that you either wear your walking 
boots or shoes or pack them and some waterproofs 
in your hand luggage as in the unlikely event that 
your hold luggage is delayed, you will still be able to 
participate in the holiday programme.

Kit List
Outdoor activities are always more enjoyable if you 
are prepared. The following list is a basic guideline 
that will enhance your experience. Please don't 
hesitate to contact us with any questions you may 
have.

A basic kit list is likely to include:
- Waterproof jacket (Goretex or similar) and 
trousers
- Lightweight, quick drying trousers
- Several polo shirts, T-shirts or specialist walking 
shirts
- Fleece jacket
- Comfortable walking socks
- Warm hat and gloves (if appropriate)
- Sun hat, sunglasses, lip salve and high SPF sun 
block
- Swimwear (if appropriate)
- Day sack (25 litre capacity) to comfortably carry 
the kit you'll take out on your days activity
- Strong polythene bags to keep the contents of 
your daypack dry
- Water bottle(s) - at least 1 litre capacity
- Basic first aid kit (plasters, blister treatment, 
antiseptic etc)
- Insect repellent
- Plastic container and reusable cutlery for your 
picnic lunches
- Walking/trekking poles (if applicable)

Trekking Poles
Many of our clients find walking poles hugely 
beneficial when walking. They can both reduce 
stress on the knees and aid confidence. If you use 
them please make sure that you have the rubber 
tips covering the sharp metal points. There is 
increasing evidence that the bare metal tips are 
damaging footpaths both in the UK and abroad.

Water-to-Go
An alternative to bottled water from single-use 
sealed water bottles is filtered water from a 
refillable bottle containing its own water filter such 
as a Water-to-go bottle available from 
www.watertogo.eu. Just fill up from any water 
source and save the environment from disposable 
plastic bottles.

We have negotiated an exclusive 15% discount with 
our partners Water-to-Go for you as a thank you for 
helping the environment. Please go to their website 
at www.watertogo.eu and enter the code RWH17 
when ordering. In addition, Water-to-Go will match 
the discount with a donation to our charity, Heart & 
Sole, which will allow us to continue to make a 
difference in the countries you visit on our holidays.

Travel Document Checklist
Documents and Information to take with you:

- Your passport (make sure it's valid and it's yours)
- Your travel tickets or e-ticket itinerary
- Any visa or electronic travel authorisation (if 
required)
- Holiday money
- Credit or debit cards (and separate details of who 
to call if lost)
- Car parking ticket and car park directions (if 
prebooked)
- Coach or rail travel tickets (if prebooked)
- Your holiday Booking Confirmation document
- Your travel insurance details
- Alternative form of identification (such as a driving 
licence)
- Photocopy of the personal details pages of your 
passport
- A valid European Health Insurance Card (EHIC) if 
relevant



- Details of any medical condition or allergy your 
holiday leader should know about

Maps, Guidebooks & 
Advice
Many local libraries stock a selection of travel 
guides/books which may offer you more information 
regarding Mexico.

The following website may also be useful:

Mexican Tourist Office       Website:        
www.visitmexico.com

Maps and guidebooks relating to your holiday may 
be obtained before departure from:

The Map Shop (www.themapshop.co.uk)

Weather and Climate
Visit the following websites for an idea of the 
climate in your destination:

Weather2       www.myweather2.com

BBC Weather  www.bbc.co.uk/weather



Currency
The currency in Mexico is the Mexican Peso. It is 
preferable to obtain money from ATM's using a debit 
card. It is worth mentioning to your bank in the UK 
that you will be using your card in Mexico as we 
have had reports of the banks anti-fraud screening 
causing cards used in Mexico to be stopped.

It is useful to have some American dollars cash with 
you on the holiday as well. Sterling is very difficult 
to change. The few places that will change sterling 
will only accept mint £20 notes.

There are banks in most of our centres all with ATM 
machines. The hotels accept credit cards.

To cover general expenses, the odd coffee, glass of 
wine, lunches, tips, etc think in terms of £ 10-15 per 
person per day. Souvenirs will add to this but can 
often be purchased on a credit card.

Electricity
Electricity is supplied at 110 Volts at 60Hz. If you 
wish to use electrical equipment you will need a two 
pin North America style adaptor with flat pins. 
(Supplies in some places can be at 220V).

More information can be found at 
www.powerplugadapter.uk.

Health
No compulsory immunisations are required for visits 
to Mexico.

You should be up to date with the usual 
immunisations recommended in the UK.

Tetanus, Hepatitis A and Typhoid immunisation is 
recommended.

You might also like to consider immunisation against 
Diphtheria.

There is a risk of Malaria in low altitude regions and 
a very low risk in other parts of the country. Dengue 
fever, Zika virus and Chikungunya virus also exist in 

Mexico; please take normal precautions against 
mosquito bites. Seek pre-travel Zika virus advice 
from your health care provider 6-8 weeks in 
advance of travel, particularly important if you are 
pregnant or planning pregnancy.

You should also be aware of issues associated with 
travelling at high altitudes. The lower atmospheric 
pressure at higher altitudes results in less oxygen 
finding its way into the blood. Problems usually start 
for most people at around 2,500 to 3,000 metres. If 
you reach this altitude gradually the body can 
accustom itself to having less oxygen, and once you 
are above it if you gain further height slowly you are 
less likely to have problems. It is important on 
arrival at destinations at this kind of altitude to rest 
for a few hours and not to over-exert yourself in the 
first day or two, as over-exertion can make altitude 
problems more likely. Local people also swear by 
coca leaf tea, which you will probably be offered on 
arrival, as a means of preventing or treating altitude 
problems. It is harmless and if you drink plenty of it, 
it will at least help you to avoid dehydration, 
something else that makes altitude problems more 
likely, so drink plenty of fluids (not alcohol!) at 
these high altitude destinations. Anybody who has a 
medical condition affecting blood circulation or 
breathing or has any other worries should consult 
their doctor before departure.

Health requirements can change at any time. It is 
your own responsibility to ensure that you inform 
yourself from a professionally qualified source on, 
and comply with, such requirements at least 6 to 8 
weeks before departure. Advice on vaccinations is 
available from your GP.

Further Travel Health Advice
For further advice please visit:

- The National Travel Health Network and Centre 
(NaTHNaC) travel health website at 
www.travelhealthpro.org.uk
-  The NHS 'Fit for travel' website at 
www.fitfortravel.nhs.uk
-  The Foreign Office Office Travel Advice Website at 
www.gov.uk/foreign-travel-advice.
-  Or a local travel health clinic.

You might wish to take a small bottle of antibacterial 



hand gel with you for times when you're unable to 
wash your hands.

Language
Spanish. English is widely spoken in tourist areas. 
Mexico is home to more than 150 local languages. 
You will here many of these commonly spoken in 
the street.

Insurance
Travel Insurance
You must be adequately insured to join our holidays. 
We do not insist that you insure with us but we 
require that you are adequately insured for the 
nature of your holiday. You will be unable to 
participate in our local walking and other activity 
programmes without being able to demonstrate that 
you have valid travel insurance.

Please ensure that as a minimum your travel 
insurance policy covers you for medical expenses, 
mountain rescue and emergency repatriation in the 
event of illness or injury, and that your policy 
provides adequate cover for the activities, included 
and optional, you are likely to participate in during 
your holiday. See our brochure or website for 
further advice regarding holiday insurance.

Whoever you insure with, please ensure that you 
take full details, and ideally the policy itself, with 
you on holiday and provide our tour leader with your 
insurer's name, the policy number and emergency 
assistance contact numbers.

Please note that it is very difficult to obtain travel 
insurance once your holiday arrangements have 
started.

Personal Safety
The UK Foreign & Commonwealth Office provides up 
to date information on security and local laws for 
travellers, together with current passport and visa 
information, at www.gov.uk/travelaware. Please 
take a few minutes to look at the current advice on 
your planned destination.

Please be aware of what's going on around you, 
take sensible precautions with your credit cards and 
passport and avoid displays of wealth such as 
wearing expensive jewellery or watches. Do not 
carry more cash on you than you will need for each 
day, and we recommend that a money belt is used.

Cultural Awareness
Responsible Travel
We're committed to ethical tourism in all our 
destinations. Our holidays are designed for you to 
discover the essence of the country you are visiting. 
Travelling in small groups not only gives you an up 
close and personal experience of your destination, 
but minimises your impact on the immediate 
environment. We feel that the most important 

starting point to protect the environment is to be 
out in it. For more details visit our website.

Heart & Sole
We appreciate that we are in a fortunate position to 
be able to use our profits to help make a difference 
to people's lives. Heart & Sole is a venture managed 
by our office staff, whose aim is to reach the heart 
of the communities in the countries we visit. 
Through Heart & Sole, we hope to make more of a 
long term, direct impact to these communities, 
particularly in less developed countries where even 
a small amount goes a long way. See our website 
for more information and details of some of the 
projects we support.

Communication
Mobile Phones
Please do provide us with a mobile phone contact 
number. We will only use this to contact you with 
important information relating to your holiday 
arrangements.

Please do keep your mobile phones switched on and 
readily available when travelling to the airport or if 
delayed in transit so that we can contact you with 
any last minute information relating to your travel 
arrangements.

As a matter of courtesy, please switch off your 
mobile phone during walks, or endeavour to 
minimise its use. Please also try to minimise the use 
of mobile devices during group meals.

Feedback
We welcome all comments about our holidays and 
value ideas for the future. If you have provided us 
with an email address we will invite you to complete 
an online questionnaire or to add feedback to our 
page on independent review site 'Feefo'.

Important Information
Please note that this Holiday Information sheet may 
be periodically updated and reissued.

In most cases the revisions will be minor and the 
overall nature of the holiday will remain unchanged. 
Should we make a major change to your holiday 
arrangements between you booking your holiday 
and your date of travel we will notify you to 
specifically draw your attention to any significant 
change.

You may wish to review the latest version of this 
Holiday Information Sheet online prior to travel.

Please note that any advertised offers, benefits or 
initiatives may be discontinued at any time.

Contact Us
Ramblers Walking Holidays



- Tel: UK +44 (0)1707 331133
- Email: info@ramblersholidays.co.uk
- Web: www.ramblersholidays.co.uk

Our office is open and our Sales & Reservations 
team available to speak to you from:

-  9am to 6pm Monday to Friday
-  9.15am to Midday on Saturdays
-  9.15am to 3pm on Saturdays in January & 
February only

Please quote your Booking Reference number and 
Tour Code whenever contacting us.

We wish you an enjoyable holiday!




