
Guatemala & Mexico
A journey through the landscapes and
history of Central America

Tour Code: 46250
Grade SS/4

Holiday Duration: 15 nights

HOLIDAY DATES
3th Feb 2020 - 18th Feb 2020, 20th Apr 2020 - 5th May 2020
9th Nov 2020 - 24th Nov 2020

HOLIDAY HIGHLIGHTS

Discover colourful Antigua City, with a guided tour.

Explore the lower slopes of Guatemala’s volcanoes. 

Walk through the impressive Mayan site of Palenque.

Join  a  boat  tour  through  the  Mexican  mangroves  at 
Celestun.

Visit Chichen Itza, one of the New Seven Wonders of
 the Ancient World.



Guatemala & Mexico

We then cross into Mexico's southern state of 
Chiapas, staying in San Cristobal, one of the most 
attractive colonial towns in Mexico. From here we 
can visit many typical Mayan villages and hike in the 
Arcotete Ecopark. Next is Palenque to discover its 
Mayan heritage, the jungle covered complex is 
probably the finest surviving Mayan site in Mexico.

HOLIDAY GRADE

WHAT'S INCLUDED
• Flights from Heathrow to Guatemala City on  
Iberia Airlines, returning Cancun to Gatwick on 
British Airways.
• Airport transfers 
• En suite accommodation with breakfast in some 
lovely characterful hotels
• Dinners in local restaurants each night 
•  Local English speaking guides throughout 
• All entrance fees and local transport costs.
 

This Grade Sightseeing/4 moderate holiday includes 
half day walks at a moderate pace over hilly terrain 
and a substantial element of sightseeing as well. For 
more details of the walks please see the itinerary. 
We take walks through some beautiful countryside 
particularly in Guatemala. In Mexico the walking is 
often combined with exploring pre Hispanic sites 
which can cover vast areas.

We start in Guatemala, a country shaped by 
volcanoes. Antigua City, our first stop, is 
surrounded by them. From there we explore 
Pacaya, one of Guatemala's youngest volcanoes and
 enjoy a chocolate workshop. At Panajachel on 
Lake Atitlan, a boat ride takes us to visit a Mayan 
village to learn about local traditions and beliefs with
 our guide.

We continue to Merida to enjoy the flamingo 
sanctuary at Celestun. Our last stop is Chichen Itza 
to visit the famous pyramids, one of the ‘New Seven
 Wonders of the World'.



Proposed Itinerary
Our bottom line is happy travellers, and to that end 
we trust our tour leaders to use the itinerary below 
as a basis for providing you with a great holiday. We 
expect our leaders to make adjustments to the 
itinerary if the weather, group ability or other local 
conditions make that necessary. There are normally 
more options available to our leaders than those 
listed below and one or more of these options may 
well be chosen. All distances, heights & timings are 
approximate.

Key to Meals:
B - Breakfast, L - Lunch, D - Dinner.
In flight meals, if appropriate, will be advised in 
your final travel documents

Day: 1 - Antigua (D)  We depart the UK for our 
flight to Guatemala via Madrid. On arrival we 
transfer to our centrally located hotel in Antigua. 
The transfer takes about an hour and a half 
depending on traffic.

Day: 4 - Panajachel (B,D)  After breakfast, we 
depart from Antigua towards Panajachel. En route, 
we will visit Chichicastenango's market, held twice a 
week and reputed to be the largest in Central 
America.  The town's census population is about 
45,000, but the day before each market day many 
people stream in from the surrounding area to set 
up shop. Many of the vendors, often whole families, 
flock into town the evening before with their wares 
and bed down in their stalls space. And since the 
town is about 6,500 feet above sea level–this is the 
Guatemalan highlands–it can get pretty chilly at 
night for those sleeping in the street stalls. The local 
population is mostly K'iche' Maya (hence the 
"Chichi" part, which is attached to the root 
"tenango" meaning roughly "place of"). Most of the 
locals speak one of the 31 Maya languages as their 
first language and Spanish as a second language. 
English, to the extent it's spoken at all, is 
mostly market English. A further drive of 1.5 hours
 brings us to Panajachel, a small town on the shore 
of Lake Atitlan. Guatemala's largest lake is 
dominated by three volcanoes and was formed 
following an ancient eruption. Many of the 
villages that exist around the lake are only 
accessible by boat.

Day: 2 - Antigua (B,D)  Antigua is considered by 
many to be one of the most attractive cities in 
Latin America. Rightly declared a UNESCO World 
Heritage Site, the colourful, colonial city attracts 
visitors from all over for its unique history and 
renowned Spanish language schools. Above the 
tiled roofs of pastel houses there are impressive 
views of the Agua and Fuego volcanoes, standing 
in excess of 3700m above the city. Antigua was 
the capital of the Spanish empire in Central 
America from 1543 to 1773, a highly religious 
period that left the city with an abundance of 
convents and churches packed with religious art.  
Unfortunately, many buildings are now in ruins 
from centuries of earthquake damage - our guided 
walking tour of the city will bring its fascinating 
history to life. We begin in Antigua's historic 
centre, starting from the Main Plaza and visiting 
the main monuments of the city. Later in the day we
 visit  a coffee farm to learn about the history of 
coffee and its production.

Day: 3 - Antigua (B,D)  Today, we will hike 
Pacaya, one Guatemala's youngest volcanoes. A 
relatively easy climb of 1.5 hours brings us to the 
fertile shelf just below the cinder cone called "la 
Meseta." From here we get a stunning view of 
recent lava flows. We will explore these lava fields, 
and as the smoking crater looms above, the 
environment quickly changes to resemble that of an 
extra-terrestrial setting. We have plenty of time to
 enjoy the views before we make our way back 
down. We return to Antigua, where we will 
enjoy a chocolate workshop. The workshop lasts 
approximately 2 hours and offers a chance to learn 
all the steps from the harvest to eating. Starting 
with cacao beans we roast them, peel them, and 
grind them into a paste. This cacao paste is used to 
prepare the first known cacao drink (invented by the 
Mayas), the traditional chocolate. In the end, from 
refined chocolate you will prepare your own 
chocolate.



Day: 6 - San Cristobal (B,L,D)  Today we begin 
early and drive north, crossing the border into 
Mexico's southern state of Chiapas. The road takes 
us through rugged mountain scenery before we 
come to the old capital of the region, San Cristobal 
de Las Casas. This is one of the most attractive 
colonial towns in Mexico, with many old churches 
and squares amongst a lively cafe scene. It is also a 
major centre for the Tzotzil Indians, each group 
having different, colourful costumes. The extensive 
market has some good handicrafts for sale and 
plenty of interesting foodstuffs on offer! San 
Cristobal has a very pleasant climate because of its 
altitude. Today is a full day drive of around 11 hours 
including stops for lunch in a simple restaurant in a 
small town and the border crossing.

Day: 11 - Uxmal (B,D)  In the morning, we drive 
for around 5 hours to the historic fortified city of 
Campeche, a UNESCO World Heritage Site which 
boasts incredibly well-preserved colonial 
architecture. Most impressive are the city walls, 
built to protect the city from the constant attacks of 
English and Dutch buccaneers and pirates during the 
16th and 17th centuries. We should arrive early 
afternoon and head out to sample some local cuisine 
overlooking the Bay of Campeche - seafood is a 
local specialty and widely available. Later we 
continue to Uxmal, where we will stay in the 
authentic Hacienda Uxmal.

Day: 7 - San Cristobal (B,D)  There are many 
Mayan villages near San Cristobal and today we 
visit San Juan Chamula. This is a fascinating typical 
native town, where the local people have retained 
traditions, language, customs, beliefs as well as 
their social structures. Arriving here feels like 
stepping back 500 years. We visit its church, 
dedicated to St. John the Baptist. A simple white 
church with turquoise-coloured trim, you find the 
pagan beliefs of the indigenous Mayan people 
intermingled with the Catholic faith. Stepping into 
the dimly lit church you see families in colourful 
costume huddled in small groups on the floor, 
praying behind an assortment of candles. 
Occasionally you hear the squawk of a chicken that 
is being sacrificed to the gods. It is almost 
unbelievable that such old customs still exist 
however the scene is real. This is not something laid 
on for tourists. We will then make a hike from San 
Juan Chamula to Zinacantan, a town known for its 
traditional textiles and majority indigenous 
population. We will visit a local family, where you 
will have the chance to learn how to make tortillas.

Day: 8 - San Cristobal (B,D)  We will take some 
time to explore San Cristobal de las Casas and its 
surroundings. The city is characterized by its 
peaceful and welcoming atmosphere, coupled with 
an artistic and bohemian flair. The colonial streets 
and alleyways lined with red-roof tiles and white-
washed walls invite exploration to discover the 
nooks and crannies. Alleyways open into picturesque 
arcades and plazas showing off their authentic 
colonial architecture and hosting churches, 
museums, cafes, restaurants and artisan 
workshops, among other delights. In the afternoon, 
we will hike in the Arcotete Ecopark. Here we will 
walk amongst rock formations and caves created by 
the river that flows through the park.

Day: 9 - Palenque (B,D)  We set off for Palenque 
today, stopping our journey after around 2.5 hours 
at the archaeological site of Tonina. Less well known 
than some of Mexico's other sites it tends to have 
relatively few visitors. Tonina is an impressive site 
with two ball courts, one that is sunken and, at 60 
metres long, one of the Mayan world's largest. 
Another has an altar where it is thought that 
sacrifices took place. We will enjoy a challenging 
hike through this site. A 3.5 hour drive this 
afternoon brings us to Palenque where we check 
into our hotel for the next two nights.

Day: 10 - Palenque (B,D)  This morning we have 
a guided walking tour of the impressive Mayan site 
of Palenque. The jungle-covered complex is one of 
the most famous in Mexico and is located in the low 
hills of Chiapas. The pyramids, sanctuaries and 
temples, with their sculptured wall panels and roofs 
are remarkably well preserved and are probably the 
finest surviving examples of Mayan construction. We 
will take a walk through the dense jungle, and then 
visit the local Museum, where a duplicate of the 
tomb of Pakal is exhibited.

Day: 5 - Panajachel (B,D)  Today we will explore 
some of the area surrounding Lake Atitlan. A 60-
minute scenic boat ride on the lake takes us to the 
village of San Juan La Laguna, where we will visit 
the home studios of local painters and a textile 
cooperative where women are engaged in hand 
weaving and natural dyeing processes. We continue 
by boat to Santiago Atitlan where we can learn 
about the Mayan traditions and beliefs from our 
local guides. It may be possible to visit a shaman's 
house to see this fascinating practice, held amidst 
clouds  of  burning  incense.   Later  we  board  the  
boat in Panajachel,  and  transfer  to  Santa  Cruz.  At
 Santa  Cruz  we  walk  to  Jaibalito  (approx.  1  
hour).  In  Jaibalito  we  reboard  the  boat,  and  
transfer  to  San Juan  La  Laguna  to  explore  and  
finally  return  to Panajachel.



Day: 13 - Merida (B,D)  We drive approx 1.5 
hours to the Flamingo sanctuary at the Celestun 
Biosphere Reserve. Here we explore the mangroves 
by boat among the great congregations of birdlife. 
This afternoon, we enjoy some free time on the Sea 
of Campeche coast under a beachfront Palapa 
before returning to Merida. The city was founded in 
1542 by the Spaniard Francisco de Montejo over the 
ruins of the Mayan city T'ho. We will visit the 
Cathedral of San Ildefonso built with the huge 
stones dismantled from the pyramids. Merida is 
known as the White City, nowadays one of the most 
tranquil and safest cities in Mexico. Remote Mayan 
roots, superb colonial monuments and the splendour 
of the turn to the XIX century architecture, has 
made Merida a captivating mixture of cultural 
influences.

Day: 14 - Chichen Itza (B,D)  Today we will start 
with a visit to the traditional Maya village of 
Tixkokob to see how local families still practice the 
age-old tradition of hammock weaving. Afterwards, 
you will continue on to the Magic Town of Izamal to 
explore the mysterious Yellow  City. We will have 
the  chance  to climb  and walk the Kinich Kakmoo 
pyramid  before continuing to the UNESCO Heritage 
Site of Chichen Itza. We overnight very close to the 
archaeological site.

Day: 16 - In flight (In flight)  We arrive back in 
the UK.

Optional Excursions
A range of local excursions and activities may be 
available to book at your destination through a local 
operator. We have no involvement in such activities 
or excursions which are not run, supervised or 
controlled in any way by us. Your contract will be 
with the local activity supplier and we accept no 
responsibility for their actions or omissions.

Leaders Evening Briefing
Each evening, your tour leader will discuss with you 
the programme for the following day.  If you do not 
wish to join the organised group programme, please 
let the leader know.

Local Transport Costs
All local transport costs in conjunction with the 
advertised activity programme are included in the 
holiday cost.

Personal Expenditure
Budgeting for Extras
When budgeting for your holiday, you will need to 
consider drinks, any meals not included in the 
holiday price, non-included entrance fees, optional 
excursions you may choose to participate in locally 
and any souvenirs or additional services such as 
laundry. A general guideline for lunches and drinks 
is £10-£20 per person per day.

Tipping
Although entirely at your own discretion, tipping is 
an important aspect of tourism and hospitality life 
and expectations are fairly high.  In order to simplify 
tipping, we strongly recommend that you allow your 
leader to take care of making sure tips are given to 
hotel and restaurant staff & to local guides and 
drivers. This will be done using some funds provided 
by us together with, if you wish, a contribution from 
you, which he/she will collect during the holiday.

Day: 12 - Merida (B,D)  Right after breakfast we 
will take a hike through the archaeological site of 
Uxmal, in order to be the first visitors of the day. 
Uxmal dates to the late classic period, having been 
built by the Xiu people. The site is dominated by the 
Pyramid of the Magician and the Nunnery 
Quadrangle consisting of long buildings with 
elaborately carved facades. There are remnants of a 
ball court used in ritual games that sometimes 
ended in sacrifice, and the whole site is quite 
exposed, which is a real contrast to the ruins of 
Palenque. From Uxmal we travel for around 30 
minutes to reach Kabah. This small archaeological 
site set deep in the jungle is roughly 200 meters 
square. Kabah is thought to mean ‘strong hand' in 
ancient Maya and while the area was inhabited from 
3rd century BCE, many of the structures date from 
the 7th-11th centuries CE. The most unique and 
striking structure at Kabah is the Palace of the 
Masks, with its intricately detailed facade made up 
of 260 masks of Chaac the rain god, his long nose 
protruding prominently. The building design is 
unusual for the area but since there are no cenotes 
(sinkholes) around Kabah, the inhabitants relied 
solely on rain that they collected in underground 
wells and therefore Chaac was highly revered. From 
Kabah it is around a 2hr drive to the bustling 
colonial city of Merida. Many of its buildings were 
constructed using stones from the Mayan city which 
existed on the site. These are still visible in the walls 
of the imposing cathedral. The city flourished 
following the conquest and the 19th century homes 
designed in French style contribute to the attractive 
appearance of the historical centre.

Day: 15 - In flight (B)  We have an early start to 
explore one of the New Seven Wonders of the 
World, World Heritage Chichen Itza.  The famous 
Mayan pyramids of Chichen Itza are over 1500 
years old and are located only 75 miles from 
Merida. The name Chichen Itza is a Mayan word: 
CHI (mouth) CHEN (well) and ITZA (of the Itza 
tribe). Today it is one of the most popular and 
recognized tourist sites of Mexico and as of 
07/07/2007, it is one of the Seven New Wonders 
of the World. Built by the Maya between the 1000 
and 1200 AD, "El Castillo" served as a temple to 
the god Kukulkan and is believed to have served 
as a calendar. Later we travel to the airport of 
Cancun.



Coming from all walks of life your fellow travelling 
companions will share your desire to discover great 
things and have a wonderful holiday. Enjoy their 
infectious enthusiasm, camaraderie and great dinner 
conversation.

Your tour leader makes the world of difference to 
your holiday and ours are as passionate about 
discovering the world on foot as you are. They're 
resourceful, organised and widely travelled. They 
will handle all the local administration and other 
needs that might arise to ensure that you don't 
have to worry about planning your days and you can 
enjoy your holiday. Although leading group holidays, 
they won't forget that every group is made up of 
individuals. Each tour leader has their own individual 
style, talents and professional backgrounds and all 
are trained, qualified, experienced and dedicated to 
making your holiday as enjoyable, interesting and 
inspiring as possible.

On some holidays of 7 nights and over, the tour 
leader may have one day's break a week, enabling 
you to have a 'free' day too!

Tour Leaders 

Small Groups

These small-group guided holidays usually have a 
group size of 10 - 22 people for walks upto grade 4.



Travel Details
We fly from London Heathrow to Guatemala via 
Madrid on Iberia Airlines and return from Cancun to 
London Gatwick with British Airways. Please be 
aware of the different London airports when making 
travel plans.

The transfer from Guatemala City airport to our 
hotel in Antigua will be by coach and will take 
approximately 90 minutes depending on traffic.

For all those booking a flight or rail inclusive 
holiday, details of your travel arrangements and 
baggage allowance will be confirmed in your travel 
documents, sent to you approximately 10 days prior 
to departure.

Land Only
If you are joining and leaving at your holiday 
overseas we assume, unless you advise us 
otherwise, that you will join and leave the holiday 
from your hotel.

Although airport transfers are not included for those 
making their own independent travel arrangements, 
if you wish to join the group at the overseas airport, 
depending on your flight arrival time, you may be 
able to be included on the group's transfer. Please 
contact us at least 5 weeks before departure for 
more details.

Please note that your flight must arrive within 30 
minutes of the group flight to be able to join the 
group transfer. We also need your flight number, 
arrival time and departure point so that the group 
leader is able to meet up with you.

If you wish to organise your own flights from a non-
UK or provincial airport or travel by rail or car to 
your holiday destination, 'no-travel' reductions are 
often available. Please contact us for details.

Before finalising any independent travel 
arrangements, please check with us first - especially 
if doing so 12 weeks or more before your intended 
date of travel.

If you do intend to join your holiday locally please 
do tell us at least 14 weeks in advance.

Passports and Visas
In both Guatemala and Mexico a valid passport is 
required. Passports should be valid for at least the 
proposed duration of your stay. Holders of British 
passports do not require a visa.  On arrival in 
Mexico you will be issued a Tourist Card. The tourist 
card allows you to stay for up to 30 days. Please 
take care of the card as a replacement costs 295 
MXN (about £ 12.00).

General Passport & Visa Advice
It is a good idea to carry photocopies of the 
personal details pages of your passport. Should you 
lose your passport, this may assist with the issue of 
replacement documents and your return to your 
home country.

Passport and visa requirements can change at any 
time. It is your own responsibility to ensure that you 
inform yourself from a professionally qualified 
source on, and comply with, such requirements.

General travel and destination advice for UK 
nationals is available from the Foreign and 
Commonwealth Office at www.fco.gov.uk/travel and 
at www.gov.uk/travelaware.



Accommodation
Hotel Las Farolas
9a Calle Pte
Antigua 03001
Guatemala

Phone: +(502) 7795 6000
Web: www.hotelasfarolas.com

Hotel Jardines del Lago
Calle Monterrey
Panajachel 07010
Guatemala

Phone: + 502 7762 6114
Web: www.jardinesdellago.com

Hotel Casa Mexicana
Calle 28 de Agosto 1
San Cristóbal de las Casas 29200
Mexico

Phone: +52 967 678 0698
Web: www.hotelcasamexicana.com
Email: reservascasamex@hotmail.com

Hotel La Aldea del Halach Huinic
Km 2.8, Ruinas-Palenque
Palenque 29960
Mexico

Phone: +52 916 345 1693
Web: www.hotellaaldea.net
Email: info@hotellaaldea.net

Hotel Caribe
Calle 59 # 500
Merida
Mexico

Phone: +52 999 924 90 22
Web: www.hotelcaribe.com.mx/
Email: reservaciones@hotelcaribe.com.mx

Hotel Mayaland Resort
Highway Merida Cancun, Km.120
Chichen Itza
Mexico

Phone:  1-877-240-5864
Web: www.mayaland.com/mayaland-hotel-and-
bungalows.php

Accommodation is in twin bedded and single rooms 
with shower and wc. The electricity supply is 110v 
AC. We are staying in some attractive, welcoming 
hotels which reflect local history and custom as 
much as possible. Please consult the individual 
websites for hotel facilities.

Breakfasts and dinners from dinner on Day 1 to 
breakfast on Day 15 are included in the holiday 
charge. Meals start with dinner on Day 1 and finish 
with breakfast on Day 15.  Dinners will be taken in 
hotels and local restaurants allowing us to sample 
the huge variety of regional cooking in Guatemala 
and Mexico. Vegetarian diets can easily be catered 
for as can anybody preferring a more familiar menu. 
Lunches are not included apart from on Day 6 on 
the transfer to San Cristobal.



Footwear
Lightweight waterproof walking boots with a good 
moulded rubber sole (such as Vibram or similar) and 
a deep tread which provide ankle support are 
strongly recommended and may be essential for 
some walks. If you are an experienced walker with 
strong ankles a good quality pair of trail or approach 
shoes may well be suitable for some walks.
We recommend that you either wear your walking 
boots or shoes or pack them and some waterproofs 
in your hand luggage as in the unlikely event that 
your hold luggage is delayed, you will still be able to 
participate in the holiday programme.

Kit List
Outdoor activities are always more enjoyable if you 
are prepared. The following list is a basic guideline 
that will enhance your experience. Please don't 
hesitate to contact us with any questions you may 
have.

A basic kit list is likely to include:
- Waterproof jacket (Goretex or similar) and 
trousers
- Lightweight, quick drying trousers
- Several polo shirts, T-shirts or specialist walking 
shirts
- Fleece jacket
- Comfortable walking socks
- Warm hat and gloves (if appropriate)
- Sun hat, sunglasses, lip salve and high SPF sun 
block
- Swimwear (if appropriate)
- Day sack (25 litre capacity) to comfortably carry 
the kit you'll take out for the day
- Strong polythene bags to keep the contents of 
your daypack dry
- Water bottle(s) - at least 1 litre capacity
- Basic first aid kit (plasters, blister treatment, 
antiseptic etc)
- Insect repellent
- Plastic container and reusable cutlery for your 
picnic lunches
- Walking/trekking poles (if applicable)

Trekking Poles
Many of our clients find walking poles hugely 
beneficial when walking. They can both reduce 
stress on the knees and aid confidence.

Water-to-Go
An alternative to bottled water from single-use 
sealed water bottles is filtered water from a 
refillable bottle containing its own water filter such 
as a Water-to-go bottle available from 
www.watertogo.eu. Just fill up from any water 
source and save the environment from disposable 
plastic bottles.

We have negotiated an exclusive 15% discount with 
our partners Water-to-Go for you as a thank you for 
helping the environment. Please go to their website 
at www.watertogo.eu and enter the code RWH17 
when ordering. In addition, Water-to-Go will match 
the discount with a donation to our charity, Heart & 
Sole, which will allow us to continue to make a 
difference in the countries you visit on our holidays.

Travel Document Checklist
Documents and Information to take with you:

- Your passport (make sure it's valid and it's yours)
- Your travel tickets or e-ticket itinerary
- Any visa or electronic travel authorisation (if 
required)
- Holiday money
- Credit or debit cards (and separate details of who 
to call if lost)
- Car parking ticket and car park directions (if 
prebooked)
- Coach or rail travel tickets (if prebooked)
- Your holiday Booking Confirmation document
- Your travel insurance details
- Alternative form of identification (such as a driving 
licence)
- Photocopy of the personal details pages of your 
passport
- A valid European Health Insurance Card (EHIC) if 
relevant
- Details of any medical condition or allergy your 
holiday leader should know about



Maps, Guidebooks & 
Advice
Maps and guidebooks relating to your holiday may 
be obtained before departure from:

The Map Shop (www.themapshop.co.uk)

Weather and Climate
Visit the following websites for an idea of the 
climate in your destination:

Weather2       www.myweather2.com

BBC Weather  www.bbc.co.uk/weather



Currency

It is useful to have some American dollars cash with 
you on the holiday as well. Sterling is very difficult 
to change. The few places that will change sterling 
will only accept mint £20 notes.

There are banks in most of our centres all with ATM 
machines. The hotels accept credit cards.

To cover general expenses, the odd coffee, glass of 
wine, lunches, tips, etc think in terms of £ 10-15 per 
person per day. Souvenirs will add to this but can 
often be purchased on a credit card.

Electricity

pin North America style adaptor with flat pins. 
(Supplies in some places can be at 220V).

More information can be found at 
www.powerplugadapter.uk.

Health
Health requirements can change at any time. It is 
your own responsibility to ensure that you inform 
yourself from a professionally qualified source on, 
and comply with, such requirements at least 6 to 8 
weeks before departure. Advice on vaccinations is 
available from your GP.

Further Travel Health Advice
For further advice please visit:

- The National Travel Health Network and Centre 
(NaTHNaC) travel health website at 
www.travelhealthpro.org.uk
-  The NHS 'Fit for travel' website at 
www.fitfortravel.nhs.uk
-  The Foreign Office Office Travel Advice Website at 
www.gov.uk/foreign-travel-advice.
-  Or a local travel health clinic.

You might wish to take a small bottle of antibacterial 
hand gel with you for times when you're unable to 
wash your hands.

Language

Insurance
Travel Insurance
You must be adequately insured to join our holidays. 
We do not insist that you insure with us but we 
require that you are adequately insured for the 
nature of your holiday. You will be unable to 
participate in our local walking and other activity 
programmes without being able to demonstrate that 
you have valid travel insurance.

The currency in Guatemala is the Quetzal and in 
Mexico the Mexican Peso. It is preferable to obtain 
money from ATM's using a debit card. It is worth 
mentioning to your bank in the UK that you will be 
using your card in Guatemala and Mexico as we 
have had reports of the banks anti-fraud screening 
causing cards to be stopped.

Spanish. English is widely spoken in tourist areas. 
Guatemala and Mexico is home to more than 150 
local languages. You will here many of these 
commonly spoken in the street.

Electricity is supplied at 110 Volts at 60Hz. If you 
wish to use electrical equipment you will need a two 



Please ensure that as a minimum your travel 
insurance policy covers you for travel to your 
holiday destinations (country and geographical 
region) and for medical expenses, mountain rescue 
(including helicopter rescue) and emergency 
repatriation to your home country in the event of 
illness or injury. Your policy should also provide 
adequate cover for the activities, included and 
optional, you are likely to participate in during your 
holiday.

See our brochure or website for further advice 
regarding holiday insurance.

Whoever you insure with, please ensure that you 
take full details, and ideally the policy itself, with 
you on holiday and provide our tour leader with your 
insurer's name, the policy number and emergency 
assistance contact numbers.

Please note that it is very difficult to obtain travel 
insurance once your holiday arrangements have 
started.

Personal Safety
The UK Foreign & Commonwealth Office provides up 
to date information on security and local laws for 
travellers, together with current passport and visa 
information, at www.gov.uk/travelaware. Please 
take a few minutes to look at the current advice on 
your planned destination.

Please be aware of what's going on around you, 
take sensible precautions with your credit cards and 
passport and avoid displays of wealth such as 
wearing expensive jewellery or watches. Do not 
carry more cash on you than you will need for each 
day, and we recommend that a money belt is used.

Cultural Awareness
Responsible Travel
We're committed to ethical tourism in all our 
destinations. Our holidays are designed for you to 
discover the essence of the country you are visiting. 
Travelling in small groups not only gives you an up 
close and personal experience of your destination, 
but minimises your impact on the immediate 
environment. We feel that the most important 
starting point to protect the environment is to be 
out in it. For more details visit our website.

Heart & Sole
We appreciate that we are in a fortunate position to 
be able to use our profits to help make a difference 
to people's lives. Heart & Sole is a venture managed 
by our office staff, whose aim is to reach the heart 
of the communities in the countries we visit. 
Through Heart & Sole, we hope to make more of a 
long term, direct impact to these communities, 
particularly in less developed countries where even 
a small amount goes a long way. See our website 
for more information and details of some of the 
projects we support.

Communication
Mobile Phones
Please do provide us with a mobile phone contact 
number. We will only use this to contact you with 
important information relating to your holiday 
arrangements.

Please do keep your mobile phones switched on and 
readily available when travelling to the airport or if 
delayed in transit so that we can contact you with 
any last minute information relating to your travel 
arrangements.

As a matter of courtesy, please switch off your 
mobile phone during walks, or endeavour to 
minimise its use. Please also try to minimise the use 
of mobile devices during group meals.

Feedback
We welcome all comments about our holidays and 
value ideas for the future. If you have provided us 
with an email address we will invite you to complete 
an online questionnaire or to add feedback to our 
page on independent review site 'Feefo'.

Important Information
Please note that this Holiday Information sheet may 
be periodically updated and reissued.

In most cases the revisions will be minor and the 
overall nature of the holiday will remain unchanged. 
Should we make a major change to your holiday 
arrangements between you booking your holiday 
and your date of travel we will notify you to 
specifically draw your attention to any significant 
change.

You may wish to review the latest version of this 
Holiday Information Sheet online prior to travel.

Please note that any advertised offers, benefits or 
initiatives may be discontinued at any time.

Contact Us
Ramblers Walking Holidays

- Tel: UK +44 (0)1707 331133
- Email: info@ramblersholidays.co.uk
- Web: www.ramblersholidays.co.uk

Our office is open and our Sales & Reservations 
team available to speak to you from:

-  9am to 6pm Monday to Friday
-  9.15am to Midday on Saturdays
-  9.15am to 3pm on Saturdays in January & 
February only

Please quote your Booking Reference number and 
Tour Code whenever contacting us.

We wish you an enjoyable holiday!


