
A JOURNEY THROUGH
MALAYSIA AND BORNEO
Explore an undiscovered natural haven

Tour Code: 46420
Grade 4

Be captivated by the breathtaking natural wonders and ancient traditions of Malaysia & Borneo

HOLIDAY HIGHLIGHTS

Explore the world's oldest National Park during a night walk
at Taman Negara.

View spectacular orang-utan.

Climb the summit of Mount Kinabalu, for world class views
with a unique array of flora along the way.

Meet ancient tribes, taste their food and learn their
traditional culture.

Holiday Duration: 16 nights

HOLIDAY DATES
29th Sept 2019 - 15th Oct 2019



A Journey Through Malaysia & Borneo

Malaysia and Borneo are multi-cultural destinations where natural beauty and astounding national parks meet 
cosmopolitan cities and culinary sensations. You'll be captivated by their breathtaking natural wonders and 
ancient traditions. Our journey starts in Kuala Lumpur with some city sightseeing, before moving on to explore 
the glorious Cameron Highlands, the largest and best known tea station in the region with remarkable scenery. 
We'll follow a jungle trail in the world's oldest National Park, Taman Negara. You'll enjoy its hidden secrets 
during a night walk where you can appreciate its tropical beauty and perhaps encounter the native wildlife. 
Another adventurous day will see us take a boat to the local village of the Asli of Batek Tribe to discover their 
traditions and enjoy a lunch sampling their delicious food.

WHAT'S INCLUDED

 Airport transfers by road c.1hr
 En suite accommodation
 Half board and six lunches
 Local English speaking guides
 All entrance fees and local transport costs

HOLIDAY GRADE
This is a grade 4 walking holiday where we will be walking 4-10 miles on half and full days. Our half day walks 
will consist of 1-3 hours of walking whereas our full days will be up to 6 hours of walking. We will be taking good 
paths such as pedestrian streets and forest board walks. Some paths may be hilly mountain forests where the 
route may become muddy, rocky and have some uncovered tree roots. We can expect ascents and descents of 
up to 600m. This holiday is heavily influenced by sightseeing so some walks may be at a slower pace, allowing 
you to get a really good feel for the sites we visit. The maximum altitude reached on this holiday (excluding the 
Mount Kinabalu climbing package) is 1603m in the Cameron Highlands.

Mount Kinabalu (4095m) is South East Asia's highest mountain and a 2 day climbing option to the summit is 
available. This two day hike is a grade 8. On day 1, the trail involves some descent before ascending 1400m, 
taking approximately 5-7 hours. The next day is the day of the summit where the mountain forest track will 
become a rock face route. The ascent is 1000m and will take approximately 3 hours. The descent back to the 
National Park will take approximately 3-4 hours. Stamina is required for this as it is a challenging two day hike 
and some of the ascent is assisted by fixed ropes. To book the Mount Kinabalu Climbing Package, please contact 
our Sales and Reservations team during the booking process to request this package, the climbing permits and 
the accommodation. Please be aware that we must request the climbing permit (included in tour price) which are 
limited and are a first come first basis. Once these are sold out, it is unlikely that we will be able to request 
more. To operate the extra climb, we require a minimum of 8 people in a group. Please note the price quoted for 
this option is based on a multi share accommodation.  A £105 per person non refundable deposit is required to 
secure your Climbing Package booking.

Flying to Kota Kinabalu, you may choose to climb Mount Kinabalu (over 4000m) to be rewarded with remarkable 
panoramic views (the walk to the summit is above the holiday's grade). In Sabah we find incredible land of 
jungles, mountains, rivers, wildlife and flowers. Trails meander through the jungle, orang-utan roam along with 
monkeys and a whole host of tropical species. In Sandakan we come face to face with endangered Orang-utans 
in the semi wild at the Sepilok Rehabilitation Centre. We will finish our adventure by taking a trip to the 
limestone hills of the Batu Tuluq Caves, visiting the local Orang Sungei community and enjoying the Bat exodus 
at the Gomantong Caves. We return to Sandakan for our final night.

 Flight  from London  Heathrow to  Kuala  Lumpur,  returning  from Sandakan  to  London  Heathrow 
(Maylasia Airlines)



Proposed Itinerary
Our bottom line is happy travellers, and to that end we trust our tour leaders to use the itinerary below as a 
basis for providing you with a great holiday. We expect our leaders to make adjustments to the itinerary if the 
weather, group ability or other local conditions make that necessary. There are normally more options available 
to our leaders than those listed below and one or more of these options may well be chosen. All distances, 
heights & timings are approximate.

Key to Meals:
B - Breakfast, L - Lunch, D - Dinner.
In flight meals, if appropriate, will be advised in your final travel documents

Day: 1 - In Flight (No Meals)  Flight from London Heathrow to Kuala Lumpur with Malaysian Airlines.

Day: 2 - Kuala Lumpur (Malaysia) (D)  We arrive into Kuala Lumpur in the morning. On our way to the hotel, 
we will have a brief tour of Putrajaya, Malaysia's federal administrative centre. The architecture in Putrajaya is 
predominantly modern Arabic in style and we will visit many places of interest including Putra Jaya Government 
Centre, Putra Bridge, Putra Perdana and Putra Mosque. This pinkish mosque incorporates architecture from 
Turkestan, Kazakhstan and Morocco, making it the most imposing structure in the area. Once we arrive at the 
hotel, we have some time at leisure before discovering Malay Kuala Lumpur. We'll be accompanied by a local 
guide on a walking tour in the late afternoon to lead us through the village surrounded by the high rise buildings 
of the city. The Malay culture, heritage and traditions are prominent in the village. We'll sample the local street 
food and explore places such as Kelab Sultan Sulaiman, Kelab Sultan Sulaiman Gallery and Gurdwara Tatt 
Khalsa Sikh temple. We'll finish our first evening here with dinner in a local restaurant.

Day: 3 - Kuala Lumpur (Malaysia) (B,D)  We will start the day with a Kuala Lumpur Heritage walk with a 
local guide. We will discover the heritage trails of the early cultures in Malaysia where we will gain knowledge of 
Malaysia's multi-cultural society. Located in the midst of the hustle and bustle of China town is Sri 
Mahamariamman Temple, one of the oldest and most intricate Hindu temples in the country. We will continue to 
the oldest Taoist Temple, Sze Ya Temple in Jalan Cheng Lock. It was built in 1880 by one of the founding fathers 
of Kuala Lumpur, Yap Ah Loy. We then pass through the Central Market, now a leading crafts centre in the city. 
We'll continue to Little India, where we visit the banking area Leboh Pasar Besar and Lebuh Ampang. The streets 
are filled with Indian restaurants, textile shops and sundry stores. We visit the birthplace of Kuala Lumpur, 
Jamek Mosque, built in 1909 and the oldest surviving mosque in the city. We'll also visit the renowned 
Independence Square. In the afternoon we'll visit the limestone hills of Batu Caves where we climb a flight of 
272 steps to the sacred Hindu temple cave where the shrine of Hindu deity, Lord Murugah lies. Please see the kit 
list for further details regarding dress code. We then finish the evening with dinner at the hotel.

Day: 4 - Cameron Highlands (Malaysia) (B,L,D)  We depart to Kuala Selangor, the home to one of the 
largest firefly colonies in the world. Silvered-leaf Monkeys, rare species of bird and butterflies can be found in 
this area. At the old fishing village of Sekinchan, we may see migratory birds from Sumatra and take in the 
gorgeous view of the paddy fields. In the afternoon we continue our journey towards Cameron Highlands where 
we'll try the local steamboat dinner at the hotel.



Day: 5 - Cameron Highlands (Malaysia) (B,D)  We'll explore the Cameron Highlands today. We will venture 
to Gunung or Mount Brinchang, the highest peaks in the highlands at 2031m. We will take the boardwalk 
through the tropical rainforest into the Mossy Forest to experience the unique flora such as the carnivorous 
Pitcher Plant, primitive Ferns, wild Orchids, Ti Trees and Rhododendrons. We will view the most scenic tea 
plantation, the Sungei Palas Boh estate. This is the largest and best known tea station in the region. We will take 
a guided tour of the factory to learn about the processes and maybe try some tea at your own leisure. We will 
visit a strawberry farm and you can pick fresh strawberries by hand at an extra charge. We will also visit a 
Butterfly and Reptile Farm. Some species of butterfly will be well known and some will be rarer. We will visit a 
day market where the majority of the local produce can be found. We can spend some time here at leisure 
exploring the many delightful stalls. We will finish the afternoon in Tanah Rata, the largest town in the Cameron 
Highlands before heading back to the hotel for dinner.

Day: 6 - Taman Negara National Park (Malaysia) (B,D)  We'll travel to Kuala Tembeling Jetty to catch a 
motorized long boat for a 3 hour ride to Kuala Tahan, the headquarters of Taman Negara National Park. We may 
be joined by locals as the boats are open to the public too. You'll sail past local villages and meander through the 
tropical rainforest. We may be lucky enough to see Birds, Monkeys, Monitor Lizards and even Water Buffalo. 
Once we arrive at the Taman Negara Resort, we will have the rest of the afternoon at leisure to relax and enjoy 
the jungle atmosphere. In the evening, we will meet a guide to take us on our first adventure in the National 
Park, a night jungle walk in the 130 million year old tropical rainforest! We will take a boardwalk through the 
jungle to try to spot nocturnal insects and wildlife.

Day: 7 - Taman Negara National Park (Malaysia) (B,L,D)  Today we will take a boat to Kampung Dedari 
with a local guide where we will immerse ourselves in the local culture as we spend a day with the Orang Asli of 
Batek tribe. It is believed that their ancestors migrated out from Africa about 80,000 to 70,000 years ago and 
have arrived in Peninsular Malaysia for at least 25,000 years. The descendants can be traced as far as Australia 
and Papua New Guinea. We will learn how to gather raw foods, dig two-metre soil for wild tapioca, recognise 
medical plants and learn the traditional way of cooking. We'll enjoy lunch with the tribe before we learn how to 
start a fire through traditional methods, make darts for blowpipes and even learn how to use the blowpipes! We 
will finish our adventure by tasting traditional roots tea with the tribe. We can reflect on our unique and exciting 
day over dinner at the hotel. It is encouraged to bring simple gifts when visiting a native settlement, a normal 
Asian custom. Simple gifts can include exercise books, pencils, rice or biscuits. Food in non-biodegradable 
plastics are not encouraged. Our Tour Leader will supply some gifts on behalf of the group but please feel free to 
bring items if you wish.

Day: 8 - Kuala Lumpur (Malaysia) (B,D)  We will start the morning with a jungle walk (1 ½ hours) up to 
Teresek Hill where we can capture panoramic views of the tropical rainforest. If it is a clear day you may even be 
lucky enough to see Mount Tahan, the highest mountain in Peninsula Malaysia. We will learn about the rich flora 
found during the walk. We will follow a canopy walkway 40 metres above the ground where you'll get the unique 
opportunity of experiencing the rainforest from a different perspective, close to the top of the trees! We will take 
a short boat ride across to Kuala Tahan Jetty and transfer back to Kuala Lumpur. The remainder of the day will 
be at leisure. You can explore Kuala Lumpur some more or sit back and relax. Dinner will be at the hotel this 
evening.

Day: 9 - Kota Kinabalu (Borneo) (B,L)  We will take an early flight from Kuala Lumpur airport to Kota 
Kinabalu in Borneo. On our arrival, we will transfer to the city centre and proceed with the Kota Kinabalu 
Heritage Walk (2 ½ hours). We will start at the Padang Merdeka and make our way around other historical sites 
such as the Atkinson Clock Tower, Sabah Tourism Building, Malaysia Monument and North Borneo War Memorial. 
We will learn about Kota Kinabalu's pre-war, post-war and post-independence. We will also have a short stop at 
one of the oldest coffee shops in Jln Pantai. We will continue to discover Kota Kinabalu as we have dinner at a 
local restaurant.

Day: 10 - Kinabalu National Park (Borneo) (B,D - Lunch is included on the Climbing Package)  We 
transfer to Kinabalu National Park (2 hours 15 minutes). The park covers an area of 468 square miles and is 
1623m above sea level. There is a rainforest at its lower levels, montane vegetation at its medium level and 
conifers and other alpine flora at the summit. Here the group will divide. Those who are not climbing Mount 
Kinabalu will visit Poring Hot Spring where we will discover nature trails and the canopy plank walk for fantastic 
views of the rainforest. You may be lucky enough to catch a glimpse of reptiles, small mammals or insects! Have 
a relax in the open air style bathtubs with running sulphured water flowing natural from the earth's crust. The 
rest of the afternoon is at leisure before dinner at the hotel.

Climbing Mount Kinabalu Option Day 1: We will be transferred to the Park Headquarters to get registered for the 
climb before making our way to the Summit Trail at 1866m. 1 piece of luggage per person can be stored at the 
headquarters during the trip. Any additional bags requiring storage are at a charge. Today's walk will take 
approximately 5-7 hours and starts with a descent to Carson's Falls before we follow the trails to climb to the 
summit. The Nepenthes Lowii is found along the trail, Borneo's most unusual pitcher plants. Expect to see mossy 
forests of mixed bamboos, tree ferns and Rhododendrons. Today the walk will finish at approximately 3080m. 
Enjoy the rest of the day at your own leisure and we will eat dinner at the accommodation.



Day: 11 - Kinabalu National Park (Borneo) (B,D - Lunch is included on the Climbing Package)  Today 
we will follow a guided forest trail to the Mountain Garden to view some endemic and medicinal plants found 
within the Kinabalu National Park. This afternoon will be free at leisure to explore the park independently. Dinner 
will be at our accommodation.

Climbing Mount Kinabalu Option Day 2: Today we make the final climb to the summit. It is an early 2am wakeup 
call but catching a glimpse of the beautiful sunrise at the summit is magical and worth the early rise! The ascent 
will take approximately 3 hours and the descent down to the park is approximately 3-4 hours. You'll re-join the 
main group after the descent.

Day: 12 - Sandakan (Borneo) (B,L,D)  Today we will transfer to Sandakan. On our journey we will stop at the 
Kundasang War Memorial and the Sabah Tea Garden for a factory tour and lunch. We'll also stop by Luanthi 
Village where you have the opportunity to dip your feet into the river and see all the fish gather and gently 
nibble away at any scaly and dead skin! On arrival in Sandakan, we will have some free time before enjoying 
dinner at the hotel in the evening.

Day: 13 - Sandakan (Borneo) (B,L,D)  Visit the Rainforest Discover Centre for an early morning 147m long 
canopy walk to get a fantastic view of Borneo Rainforest before and during sunrise. Later in the morning we will 
visit the Sepilok Orang-utan Sanctuary where the centre helps to support rescued, injured and orphaned Orang-
utans. The sanctuary helps to rehabilitate and prepare them to be sent back into the wild. We will learn about 
the process and even observe feeding the Orang-utans. Please be aware there is a camera fee of approximately 
£2 per person should you wish to take your camera to the feedings with you. This is not included in the holiday 
cost. Our visit here will lead onto the Bornean Sun Bear Conservation Centre where we will learn about the 
smallest bears in the world. The Sun Bears are only found in Southeast Asia but continuous deforestation, illegal 
hunting and poaching threatens the species and their natural habitat. There are currently 44 rescued ex-captive 
Sun Bears at the centre where the large forest enclosures provide a natural environment to rehabilitate them 
back into the wild. We'll transfer to Bilit village (2-3 hours depending on traffic) where we will take a short boat 
trip to reach our lodge for the night. We'll explore Kinabatangan River by an afternoon river cruise. This area has 
the greatest concentration of wildlife in Borneo so you may be lucky to spot lots of wildlife including the most 
famous creature of all, the bizarre looking Proboscis Monkeys. We will return to the lodge for dinner and have 
the rest of the evening at leisure.

Day: 14 - Sandakan (Borneo) (B,L,D)  An early 6am boat trip along Kinabatangan River will allow us the 
chance of capturing some of the bird species such as the elegant Egrets, several species of Kingfishers, the 
oriental Darter, the Bee-eaters or even the Hornbills. The quiet early morning scene will give us the best chance 
of seeing these beautiful species of bird plus a front row seat to the dramatic change of colours in the horizon as 
dawn sets in, a truly magical experience. After breakfast we will spend the rest of the morning trekking in the 
jungle where you will learn about the flora and fauna as well as potentially spotting some insects and frogs! We 
will enjoy a late morning lunch at the lodge and spend the early afternoon at leisure before joining a Menanggul 
River cruise towards Sakau to discover more wildlife! We'll finish the evening with dinner at the lodge.

Day: 15 - Sandakan (Borneo) (B,L,D)  Today we will visit Batu Tuluq Cave, a part of the Labang limestone 
formation shaped 20-25 million years ago. The cave is a remote part of the limestone hills and reaches 40m in 
height. It was used as an ancient log coffin burial site between 500-900 years ago. There are three main caves, 
Agop Sawat (the upper cave), Agop Lintanga (the middle cave) and Agop Suriba (the lower cave). The caves 
here contain more than 125 ancient log coffins which represent Sabah's unique cultural heritage. Later today we 
visit the Orang Sungei community which translates as the River People. Here we'll learn about the community 
and learn much of their diverse cultural heritage. We finish the day with a trip to Gomantong Caves. We will walk 
through the jungle on a wooden walkway before reaching the caves. There is a strong and maybe unpleasant 
aroma in the caves but we will have the chance to watch the incredible bad exodus!

Optional Excursions
A range of local excursions and activities may be available to book at your destination through a local operator. 
We have no involvement in such activities or excursions which are not run, supervised or controlled in any way 
by us. Your contract will be with the local activity supplier and we accept no responsibility for their actions or 
omissions.

Day: 16 - In Flight (B)  Say farewell to Malaysia and Borneo. Return back to the UK.

Day: 17 - In Flight   Arrive in the UK.



Leaders Evening Briefing
Each evening, your tour leader will discuss with you the programme for the following day.  If you do not wish to 
join the organised group programme, please let the leader know.

Personal Expenditure
Budgeting for Extras
When budgeting for your holiday, you will need to consider drinks, any meals not included in the holiday price, 
non-included entrance fees, optional excursions you may choose to participate in locally and any souvenirs or 
additional services such as laundry. A general guideline for lunches and drinks is £10-£20 per person per day.

Small Groups
Coming from all walks of life your fellow travelling companions will share your desire to discover great things and 
have a wonderful holiday. Enjoy their infectious enthusiasm, camaraderie and great dinner conversation.

These small-group guided holidays usually have a group size of 10 - 22 people.

Tour Leaders
Your tour leader makes the world of difference to your holiday and ours are as passionate about discovering the 
world on foot as you are. They're resourceful, organised and widely travelled. They will handle all the local 
administration and other needs that might arise to ensure that you don't have to worry about planning your days 
and you can enjoy your holiday. Although leading group holidays, they won't forget that every group is made up 
of individuals. Each tour leader has their own individual style, talents and professional backgrounds and all are 
trained, qualified, experienced and dedicated to making your holiday as enjoyable, interesting and inspiring as 
possible.

On most holidays of 7 nights and over, the tour leader will have one day's break a week, enabling you to have a 
'free' day too!



Travel Details

The transfer on arrival to Kuala Lumpur is approximately 1 hour. Airport transfers and the majority of the 
transfers are by road. Some transfers to smaller remote accommodation and excursions are by boat.

Passports and Visas
British Nationals do not need a visa to visit Malaysia. You will normally be given permission to stay for 3 months 
on arrival. Visas for longer stays for non-tourist purposes must be obtained by the nearest Malaysian diplomatic 
mission before you travel. Your passport should be valid for a minimum period of 6 months from the date of 
entry into Malaysia.

General Passport & Visa Advice
You should have at least 6 months left on your passport from your date of arrival. If you renewed a 10 year 
passport before it expired, extra months may have been added to your passport's expiry date. These extra 
months will not count.

Please ensure to regularly check the Foreign and Commonwealth Office website for updates on passport 
requirements leading up to and after Brexit negotiations or contact us for more assistance.

Foreign and Commonwealth Brexit Information for Passports: www.gov.uk/guidance/passportrules-for-travel-to-
europe-after-Brexit

Non British Passport holders should consult the host countries embassy for applicable passport and visa entry 
requirements.

It is a good idea to carry photocopies of the personal details pages of your passport. Should you lose your 
passport, this may assist with the issue of replacement documents and your return to your home country.

Passport and visa requirements can change at any time. It is your own responsibility to ensure that you inform 
yourself from a professionally qualified source on, and comply with, such requirements.

We fly from London Heathrow to Kuala Lumpur and return from Sandakan (via Kuala Lumpur) to London 
Heathrow with Malaysian Airlines. Our internal flight from Kuala Lumpur to Kota Kinabalu (day 9) is also with
 Malaysian Airlines.



Accommodation
We will stay in 3-4 star accommodation, mostly in twin bedded and single rooms with ensuite facilities. A 
confirmed list of the accommodation on your holiday will be sent to you with your final travel documents at least 
14 days before departure. The details below provide an idea of the types of accommodation you can expect to 
stay in.

Mutiara Taman Negara Resort: We stay in the Mutiara Taman Negara Resort, located in Taman Negara at the 
Pahang's rainforest sanctuary. Set amongst the 130 million year old tropical rainforest, the resort is surrounded 
by forest and has been developed with minimal damage to the special ecosystem. Rooms and chalets are made 
out of natural timber and fitted with tiled or wooden flooring. Rooms feature air conditioning, a hairdryer and an 
outside terrace offering a river or jungle view. We will take breakfast and dinner at the hotel's restaurant. The 
restaurant offers a buffet serving Malaysian cuisine as well as international dishes. Free WIFI is offered in the 
restaurant.

Four Points by Sheraton Sandakan: We stay in the modern Four Points Hotel located directly next to Sandakan 
Bay and Sulu Sea. There are 5 dining options, laundry service, infinity pool and gym. Free WIFI is available 
throughout the hotel. Rooms are very modern and have ensuite facilities with a flat screen satellite TV, hairdryer 
and tea/coffee making facilities. Rooms have a city or harbour view. Dinners will be taken at the hotel.

Bilit Rainforest Lodge: We stay in the Bilit Rainforest Lodge located on the Kinabatangan River. The lodge's 
wooden decor and the joining board walks are made from local hardwood and designed to blend in with the 
surrounding natural environment. There is a bar and a restaurant. Rooms have ensuite facilities and are located 
within the rainforest. Rooms have a fan and heating facilities. Dinners will be taken at the hotel's restaurant. The 
restaurant offers a buffet serving local cuisine.

Breakfast and dinners are included in the holiday price. Breakfasts will be taken at our accommodation. Our 
dinners will be taken at our accommodation and at local restaurants. Six lunches are included in the holiday 
price. We will enjoy traditional simple lunches with tribes, a seafood lunch, lunches in local restaurants and 
lunches in the remote lodges we stay in. The Climbing Package includes eight lunches and will be packed lunch 
boxes to enjoy during the Mount Kinabalu Climb.



Footwear
Lightweight waterproof walking boots with a good moulded rubber sole (such as Vibram or similar) and a deep 
tread which provide ankle support are strongly recommended and may be essential for some walks. If you are 
an experienced walker with strong ankles a good quality pair of trail or approach shoes may well be suitable for 
some walks.
For purely sightseeing elements of the holiday, you should wear whatever is comfortable for a day out on your 
feet.
We recommend that you either wear your walking boots or shoes or pack them and some waterproofs in your 
hand luggage as in the unlikely event that your hold luggage is delayed, you will still be able to participate in the 
holiday programme.

Outdoor activities are always more enjoyable if you are prepared. The following list is a basic guideline that will 
enhance your experience. Please don't hesitate to contact us with any questions you may have.

A basic kit list is likely to include:
- Waterproof jacket (Goretex or similar) and trousers
- Lightweight, quick drying trousers
- Several polo shirts, T-shirts or specialist walking shirts
- Fleece jacket
- Comfortable walking socks
- Warm hat and gloves (if appropriate)
- Sun hat, sunglasses, lip salve and high SPF sun block
- Swimwear (if appropriate)
- Day sack (25 litre capacity) to comfortably carry the kit you'll take out for the day
- Strong polythene bags to keep the contents of your daypack dry
- Water bottle(s) - at least 1 litre capacity
- Basic first aid kit (plasters, blister treatment, antiseptic etc)
- Insect repellent
- Plastic container and reusable cutlery for your picnic lunches
- Walking/trekking poles (if applicable)

Trekking Poles
Many of our clients find walking poles hugely beneficial when walking. They can both reduce stress on the knees 
and aid confidence.

Water-to-Go
An alternative to bottled water from single-use sealed water bottles is filtered water from a refillable bottle 
containing its own water filter such as a Water-to-go bottle available from www.watertogo.eu. Just fill up from 
any water source and save the environment from disposable plastic bottles.

We have negotiated an exclusive 15% discount with our partners Water-to-Go for you as a thank you for helping 
the environment. Please go to their website at www.watertogo.eu and enter the code RWH17 when ordering. In 
addition, Water-to-Go will match the discount with a donation to our charity, Heart & Sole, which will allow us to 
continue to make a difference in the countries you visit on our holidays.



Maps, Guidebooks & Advice

Websites:

www.tourism.gov.my

www.malaysia.travel/en/uk

www.visit-malaysia.com

Recommended reading:

Lonely Planet - Malaysia, Singapore and Brunei

Maps and guidebooks relating to your holiday may be obtained before departure from:

The Map Shop (www.themapshop.co.uk)

Weather and Climate
Visit the following websites for an idea of the climate in your destination:

Weather2       www.myweather2.com

BBC Weather  www.bbc.co.uk/weather

Travel Document Checklist. 
Documents and Information to take with you:
- Your passport (make sure it's valid and it's yours)
- Your travel tickets or e-ticket itinerary
- Any visa or electronic travel authorisation (if required)
- Holiday money
- Credit or debit cards (and separate details of who to call if lost)
- Car parking ticket and car park directions (if prebooked)
- Coach or rail travel tickets (if prebooked)
- Your holiday Booking Confirmation document
- Your travel insurance details
- Alternative form of identification (such as a driving licence)
- Photocopy of the personal details pages of your passport
- A valid European Health Insurance Card (EHIC) if relevant
- Details of any medical condition or allergy your holiday leader should know about

Chris Shepherd - Naturalist's Guide to the Mammals of South-East Asia

Apart from any books available in local libraries, the internet is now an excellent resource for information about 
holidays.



Health
No compulsory immunisations are required for visits to Malaysia and Borneo. You should be up to date with the 
usual immunisations recommended in the UK.

You may wish to consider immunisations against Tetanus and Tick-borne Encephalitis. Hepatitis A, Tetanus and 
Typhoid immunisations are recommended and you might also like to consider immunisations against Diphtheria, 
Hepatitis B, Rabies and Japanese Encephalitis.

Dengue fever and Zika virus also exist in Malaysia and Borneo; please take normal precautions against mosquito 
bites. Seek pre-travel Zika virus advice from your health care provider 6-8 weeks in advance of travel, 
particularly important if you are pregnant or planning pregnancy.

Although we do not visit these states during the holiday; Perlis, Kedah, Penang and Sarawak have been declared 
as rabies infected. If you are extending your stay and visiting these states you should take precautions to 
protect yourself. Please seek medical advice.

Hygiene Advice for Travellers
Don't forget to exercise caution with what you eat to avoid upset stomachs and stay away from unpeeled fruit 
and vegetables, salad and do not have ice in your drinks. Hot, fresh cooked food, where possible, is best. Hand 
washing facilities may be poor or unavailable when travelling, we therefore strongly advise you to carry 
antibacterial sanitizing gel and / or hand wipes at all times and use to them regularly.

Drinking or cleaning teeth in unboiled water is not recommended.  Bottled pure water is inexpensive and widely 
available in shops, at hotels, and on the coach. Make sure you only buy sealed bottles.

Health requirements can change at any time. It is your own responsibility to ensure that you inform yourself 
from a professionally qualified source on, and comply with, such requirements at least 6 to 8 weeks before 
departure. Advice on vaccinations is available from your GP.

Further Travel Health Advice
For further advice please visit:

- The National Travel Health Network and Centre (NaTHNaC) travel health website at 
www.travelhealthpro.org.uk
-  The NHS 'Fit for travel' website at www.fitfortravel.nhs.uk
-  The Foreign Office Office Travel Advice Website at www.gov.uk/foreign-travel-advice.
-  Or a local travel health clinic.

You might wish to take a small bottle of antibacterial hand gel with you for times when you're unable to wash 
your hands.

Language
Language: The language spoken in Malaysia and Borneo is the Bahasa Malaysia (Malay). Other widely spoken 
languages include Chinese, Tamil and English.



Please be aware of what's going on around you, take sensible precautions with your credit cards and passport 
and avoid displays of wealth such as wearing expensive jewellery or watches. Do not carry more cash on you 
than you will need for each day, and we recommend that a money belt is used.

Cultural Awareness
We'll visit the Sepilok Orang-utan Sanctuary in North Borneo to learn about the centre that supports injured, 
rescued and orphaned Orang-utans. The reserve is currently home to 60-80 Orang-utans in addition to other 
wildlife species such as Sun Bears, Gibbons, Sumatran Rhinos and Elephants. The centre protects the wildlife by 
ensuring visitors are restricted to walkways and are unable to handle the animals to ensure the education of the 
reserve does not interfere with the rehabilitation process.

We'll also be visiting the Bornean Sun Bear Conservation Centre. The Sun Bears are only found in Southeast Asia 
but continuous deforestation and illegal hunting and poaching threatens the species and their natural habitat. 
There are currently 44 rescued ex-captive Sun Bears at the centre where the large forest enclosures provide a 
natural environment to rehabilitate them back into the wild.

The cost of our visits to these two centres (included in the holiday price) contributes to their operation and 
conservation.

Responsible Travel
We're committed to ethical tourism in all our destinations. Our holidays are designed for you to discover the 
essence of the country you are visiting. Travelling in small groups not only gives you an up close and personal 
experience of your destination, but minimises your impact on the immediate environment. We feel that the most 
important starting point to protect the environment is to be out in it. For more details visit our website.

Heart & Sole
We appreciate that we are in a fortunate position to be able to use our profits to help make a difference to 
people's lives. Heart & Sole is a venture managed by our office staff, whose aim is to reach the heart of the 
communities in the countries we visit. Through Heart & Sole, we hope to make more of a long term, direct 
impact to these communities, particularly in less developed countries where even a small amount goes a long 
way. See our website for more information and details of some of the projects we support.

Communication
Mobile Phones
Please do provide us with a mobile phone contact number. We will only use this to contact you with important 
information relating to your holiday arrangements.

Please do keep your mobile phones switched on and readily available when travelling to the airport or if delayed 
in transit so that we can contact you with any last minute information relating to your travel arrangements.

As a matter of courtesy, please switch off your mobile phone during walks, or endeavour to minimise its use. 
Please also try to minimise the use of mobile devices during group meals.

Feedback

Important Information
Please note that this Holiday Information sheet may be periodically updated and reissued.

In most cases the revisions will be minor and the overall nature of the holiday will remain unchanged. Should we 
make a major change to your holiday arrangements between you booking your holiday and your date of travel 
we will notify you to specifically draw your attention to any significant change.

You may wish to review the latest version of this Holiday Information Sheet online prior to travel.
Please note that any advertised offers, benefits or initiatives may be discontinued at any time.

We welcome all comments about our holidays and value ideas for the future. If you have provided us with an 
email address we will invite you to complete an online questionnaire or to add feedback to our page on 
independent review site 'Feefo'.

Personal Safety
The UK Foreign & Commonwealth Office provides up to date information on security and local laws for travellers, 
together with current passport and visa information, at www.gov.uk/travelaware. Please take a few minutes to 
look at the current advice on your planned destination.



Contact Us
Ramblers Walking Holidays

- Tel: UK +44 (0)1707 331133
- Email: info@ramblersholidays.co.uk
- Web: www.ramblersholidays.co.uk

Our office is open and our Sales & Reservations team available to speak to you from:

-  9am to 6pm Monday to Friday
-  9.15am to Midday on Saturdays
-  9.15am to 3pm on Saturdays in January & February only

Please quote your Booking Reference number and Tour Code whenever contacting us.

We wish you an enjoyable holiday!


