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 An aurora of the Northern Lights (RWH Travel Ltd) 

 

Welcome on board! 
 
In Norway they have real winters. A metre of snow lying on 

the ground is not uncommon in Tromsø in the winter, and in 

the surrounding mountains even more can be expected. Our 

cruise takes us into the depths of this magical world and 

northern lights flavour. We sail well beyond the Arctic Circle 

and cruise past beautiful sections of coastline. When ashore 

we walk, snowshoe, go dog-sledding, visit museums and the 

Ice Hotel, learn about the local culture and view Arctic 

wildlife. 

 

In Alta & Bodø we have local experts who will guide us, in 

addition to our Ramblers Cruise & Walk Leader.  
Travelling at this time of the year, gives us the best 

opportunity to experience one of Mother Nature’s most 

atmospheric phenomenon’s which are the northern lights. 

The effect is so beautiful, you will likely see it all around you. 

The last time we ran this cruise in 2016 our ship hugged the 

coast of Norway where practical, with snow-capped 

mountains all the way and glimpses into the wintry fjords – 

we anticipate that the captain will be similarly obliging in 

2020. 

 

The winter activities we have arranged are good for anyone 

who is moderately fit and up for some fun in the snow. 

Please see the photos on our website, which give you a 

good indication of what is involved.  

 

 

You don’t need any previous experience of any activity to 

take part – where necessary full instructions and a safety 

briefing will be given.  

 



 
 
We will do our very best to carry out all the activities listed, 

but it must be emphasised that this is an Arctic winter 

holiday. The Norwegians are experts at dealing with extreme 

weather and we should have a huge amount of fun, but don’t 

be surprised if there’s the odd blizzard and two metres of 

snow! 

 

At the end of each day we return to the warmth and comfort 

of Balmoral for an excellent dinner. By night we hope to be 

blessed with heavenly light shows. 

 

 

 

Your Cruise Day by Day 

We hope to carry out the following itinerary as described.  Occasionally, however, poor weather or a shorter time in port than 

anticipated might mean we have to amend our plans. 

 

 

Day  1 Wed 18th Mar 
Sail from Newcastle 

 

 

Today we board Balmoral in Newcastle and set sail for 

Norway. 

 

• Check in for the cruise begins one hour prior to 

embarkation. 

• Embarkation at the cruise terminal usually begins 

three hours before departure and closes one hour 

prior to sailing. 

• At Newcastle you will be greeted by Fred. Olsen 

Cruise Lines’ staff, including porters who will 

arrange for your luggage to be delivered to your 

cabin. 

• There will be a letter from your Ramblers Cruise & 

Walk Holidays leader in your cabin informing you of 

the place and time for you to meet the rest of the 

group. 

• Sailing time is usually from mid afternoon to early 

evening and will be confirmed on your travel 

documents. 

 

 

Days  2 

& 3 

Thu 19th & Fri 

20th Mar 
Sailing to Norway 

 

 
 

We have two days at sea to relax and enjoy the ship’s 

facilities.  There is usually a range of activities available on 

board – you may choose to join a fitness class or visit the 

onboard gym, attend one of the on board lectures, treat 

yourself to a treatment in the spa or just simply relax in one 

of the lounges with a coffee and a book from the library. 

Each evening a Daily Times newsletter will be placed in your 

cabin, detailing events and timings for the following day. At 

some point, probably on the Friday, we will cross the Arctic 

Circle. Beyond here in the winter on at least one day the sun 

never rises, and similarly in the summer on at least one day 

the sun never sets. However as we are very close to the 

vernal equinox the sun will be up for nearly 12 hours and the 

Arctic twilight will make the daylights hours considerably 

longer. 

 

 

Day  4 Sat 21st Mar 
Narvik 

 

 

Today we join a Fred Olsen excusion to the Polar Wildlife 

Park, about an hour’s drive from Narvik. It is the world’s 

northernmost wildlife park and home to bears, wolves, lynx, 

reindeer, moose and muskox. The park prides itself on 

animal welfare and aims to create as natural a habitat for the 

animals as possible. Whilst the bears are hibernating in 

winter, the other animals are all in their thick winter coats and 

our visit will be during the wolves’ mating season. 

 

 
Reindeer in the Polar Park (Fred Olsen) 

 

 

Day  5 Sun 22nd Mar 
Sailing to Alta 

 

 

Today Balmoral cruises north between islands and the 

mainland past some spectacular Arctic Scenery. Late this 

afternoon we arrive in Alta. 
 



 
 

 
Sailing up the Norwegian coast (Sue Rodden) 

 

 

 

Days  

6 & 7 

Mon 23rd &  

Tue 24th Mar 

Arctic Experiences from 

Alta 

 

We have two days in Alta to enjoy some Arctic pursuits here, 

close to the most northerly point on the European mainland. 

We have included trips to go dog sledding and visit the 

world’s northernmost Ice Hotel. You’ll be on the sled for 

about half an hour. Two or three people sit on each sled, and 

the guide mushes the dogs from behind. We take a 

particularly scenic route along the Alta River which has a real 

feel of Arctic wilderness about it. The Ice Hotel is about 15km 

outside Alta on the river. Rebuilt in January every year it’s 

kept at a constant temperature of -4 to -7ºC. Brrr! If 

conditions are suitable we have the option of climbing the hill 

of Komsa, close to the port, and possibly visiting the Alta 

Museum, which has a display on ancient rock carvings in the 

area. 

 

 
Dog sledding near Alta (Gillian Robb) 

 

 

Day 8  Wed 25th Mar 
Visiting Tromsø 

 

 

We arrive in Tromsø around breakfast time. Normally in the 

winter we can berth within easy walking distance of the city 

centre. During our day in the city we visit the Polar Museum 

which explains in a fascinating way man’s relationship with 

the Arctic. We will also cross the bridge to the mainland to 

visit the Arctic Cathedral. Weather permitting, we should 

beable to take the Fjellheisen cable car up Mount 

Storsteinen to enjoy the wonderful winter panorama across 

sea, mountain and fjords from 421m above sea level. 

 

 
Winter Panorama from Storsteinen (Fjellheisen) 

 

 

Day  9 Thu 26th Mar 
Walking from Bodø 

 

 

Today we have a go at snowshoeing with a local guide. The 

exact route will depend on conditions, so it is difficult to give 

any exact details, but it will be a half day trip designed for 

snowshoeing beginners. 

 

 
Snowshoeing in Norway (Visit Norway) 

 

 

Days  

10 & 11 

Fri 27th & Sat 

28th Mar 
Sailing to England 

 

We have a couple of days at sea as Balmoral heads across 

the North Sea towards England. 

 



 
 

 

  

Day  12 Sat 29th Mar 
Arrive in Newcastle 

 

 

We arrive in Newcastle at around 07:00 for disembarkation 

after breakfast. 

 

Enjoying a game of quoits at sea (Norman Payne) 

 

 

Additional Information 
 

Walks & Excursions 

 

Each evening the leader will discuss and arrange the 

programme for the following day.  Should you not wish to join 

the party, please let the leader know.  The described walks 

assume that the weather will be good and that the ship will 

keep to the planned schedule. We may have to change the 

walks if the ship’s schedule changes or there is poor 

weather. 

 

We feel ‘4’ is the best grade we have to describe the level of 

walking involved, but please don’t expect long walks in these 

winter conditions. The sightseeing element of the holiday 

provides a very good counterbalance to the outdoor 

activities. 

 

 

What’s Included 

 

• Accommodation on board. 

• All meals and snacks throughout your cruise. 

• Complimentary tea and coffee during the day and early 

evening at selected venues.   

• All entertainment.on board. 

• Sports & leisure facilities on board. 

• All port taxes for UK ports. 

• Porterage on board. 

• A programme of walks from our ports of call including 

any necessary local transportation costs. 

• Transport to and from the ship by the ship’s shuttle bus 

service, if necessary, at all the places we visit. 

• Tips to the restaurant staff. 
 

 

 

What’s Not Included 

 

• Any drinks on board. 

• Fred. Olsen Cruise Lines’ shore excursions apart from 

the ones already included to visit the Ice Hotel and go 

dog sledding. 

• Hairdressing, health, beauty treatments and selected 

fitness classes. 

• Personal laundry and dry cleaning. 

• Holiday Insurance. 

• Discretionary gratuities to the crew (apart from the 

restaurant staff), drivers, guides etc both on board and 

ashore. 

• Entrances to any museums or sites unless specifically 

mentioned in the itinerary. 

• Any local excursions not included in the Ramblers 

Cruise & Walk Holidays programme, or merely 

mentioned as possibilities in this Holiday Information 

Sheet. 

• Occasionally a local guide or your Ramblers Worldwide 

Holidays leader might suggest entering a site or 

monument in a city for which there is an entrance fee to 

pay. Please allow approximately £20 for this on this 

holiday. 

 

Balmoral 

 

Our cruise ship is the Balmoral, Fred Olsen’s largest and 

newest cruise ship. She is however still compact enough to 

offer an intimate, homely atmosphere and the combination of 

Balmoral's comfortable cabins, excellent cuisine, friendly 

attentive crew and on board facilities are second to none.  

On board facilities include two swimming pools, a fitness 

centre including a sauna, steam room and beauty salon, two 

sun decks, Jacuzzis, several lounges and bars, a card room, 

small casino, library, internet room and restaurants. The ship 

has a medical centre, a boutique, a shop where you can buy 

essentials such as sun cream or toiletries, and there is also a 

self service laundrette and ironing room on board. 

 

The main restaurant is The Ballindalloch (named after the 

Speyside village and castle), while the two other formal 

restaurants - Avon and Spey - are also in keeping with the 



 
 
Scottish theme and are named after two of Scotland's most 

beautiful salmon rivers. 

 

There's a comfy pub with occasional live music or comedy, 

cabaret and shows in the Neptune Lounge, or drift away with 

a cool drink and spectacular seascapes in the Observatory 

Lounge 

 

After dinner there are always shows, reviews and evenings 

of cabaret for your entertainment. Or maybe even try your 

hand at the Casino?   

 

Our accommodation is in twin and single cabins with shower 

and wc. All cabins are equipped with individually controlled 

air-conditioning, television, hairdryers, tea and coffee making 

facilities and a safety deposit box. Balmoral has a non-

smoking policy on board and smoking is not permitted in any 

cabin. Allocated cabins will be an inside cabin (normally on 

the Main or Atlantic Deck) unless you have paid a 

supplement to upgrade. Those booking single cabins may 

not necessarily be allocated a twin cabin for sole use.  Your 

cabin steward will keep your cabin in immaculate condition 

throughout your stay, replacing any linen or towels as or 

when required. Separate towels are provided for poolside 

use. 

       
     Balcony Suite on board Balmoral (Fred Olsen) 

 

Balmoral operates a satellite telephone system, with 

telephones in each cabin, and personal mobile phones 

enabled for international roaming should work on board. 

 

The voltage on board the Balmoral is supplied at 220 volts 

(requiring a continental style 2-pin plug). If you are in any 

doubt as to the appropriate voltage to use your electrical 

appliances on board, please check with the ship’s Reception 

Desk. Adapters are usually available for hire on board, or 

may be bought at the ship’s shop. 

 

Deck plans for the Balmoral can be viewed at the following 

address:  

http://www.fredolsencruises.com/Our_Ships/Balmoral 

deck_plans.pdf  

 

 

 

 

 

 

Meals 

 

So what’s on the menu? One certainty is that no one aboard 

ship will ever go hungry. All meals are included and you start 

the day with breakfast, a buffet arrangement where you can 

choose from fresh fruits, cereals, yoghurts, a full English 

breakfast, cheeses, cold cuts, breads, pastries, fresh juices 

and unlimited tea or coffee.  

 

We’ll take our lunches on board on cruising days and the 

choice is yours: sample the ample buffet in the restaurant, 

see what’s on offer in the informal café or choose an alfresco 

poolside affair.  When we’re out for the day we’ll be provided 

with a packed lunch. 

 

Dinner is a sumptuous five course feast. The choices are 

many, and the food is excellent. The menus are varied and 

mouth-watering, freshly cooked by award-winning chefs.  

Special diets such as fat-free, vegetarian and gluten-free 

meals can be catered for.  Dinner is taken in a stylish 

restaurant with smiling courteous waiting staff creating a 

wonderful atmosphere for your evening meal. We are 

booked for dinner at 18.15hrs to allow you plenty of time to 

also enjoy the evening entertainment if you wish. Wine can 

be pre-ordered from the Maître’d or over the interactive 

intranet in your cabin, or at the table. 
 

And if this is not enough, there is also morning coffee, 

afternoon tea and extensive late night suppers to indulge in!  

We’ll also have an exclusive drinks party for our group one 

evening in addition to the Captain’s welcome and farewell 

parties and a traditional afternoon tea with waiter service on 

one of our sea days. 

 

Complimentary tea and coffee can be found aboard ship 

throughout the day, usually in the informal café.  Other drinks 

must be purchased but prices are very reasonable. No 

alcoholic drinks purchased ashore may be taken aboard the 

ship for consumption during the cruise.  

 

If you have any special dietary requirements such as 

diabetic, gluten/wheat free, dairy free/soya, vegetarian, 

vegan, or low fat please advise us at the time of booking or 

no later than 14 weeks prior to departure. 

 

 

Health & Fitness 

 

Although most cruises experience calm seas, there is always 

the possibility of heavy weather.  It is possible in these 

circumstances that some clients may be susceptible to sea-

sickness. You may wish to consider packing some travel 

motion sickness medication which can greatly reduce any 

symptoms.  Please liaise with your local pharmacist or doctor 

for advice regarding particular medication. 

 

 

Passports & Insurance 

 

http://www.fredolsencruises.com/Our_Ships/Balmoral%20deck_plans.pdf
http://www.fredolsencruises.com/Our_Ships/Balmoral%20deck_plans.pdf


 
 
Please ensure your passport has at least 6 months 

validity from the date you return from the cruise. 

 

Passport, visa and health requirements can change at any 

time. It is your own responsibility to ensure that you inform 

yourself from a professionally qualified source on, and 

comply with, such requirements. It is a condition of carriage 

that all guests must hold a full and valid passport, the validity 

of which is dependent upon the destinations visited. Since 

you will be denied boarding if unable to present your 

passport at check-in, please ensure your passport is kept in 

your hand baggage. 

 

It is a good idea to carry photocopies of the personal details 

pages of your passport.  Should you lose your passport, this 

may assist with the issue of replacement documents when 

you return to the UK. This should also allow you to change 

money.  

 

Please take your European Health Insurance Card (EHIC) 

with you - it will help in the event of an emergency. It is 

important to check your EHIC is current as it is issued with 

an expiry date.  

 

Please also remember your insurance details – the party 

leader will ask for this information locally and you will not be 

able to join our walking and activity programme without this 

information. Your holiday insurance should cover you for 

guided walking below 1000m. Please make sure you are 

covered for dog sledding and snowshoeing. 

 

Getting to Newcastle 

 

When departing from the UK on a cruise from Newcastle; the 

award-winning Port of Tyne in North Shields has a fantastic 

International Ferry Terminal, which offers fast and efficient 

check-in areas, a spacious departure lounge with seating 

areas, a café-bar and smart washrooms all resulting in a 

comfortable and relaxing atmosphere. 

 

Travelling by car 

For satellite navigation purposes, the postcode for the 

International Passenger Terminal is NE29 6EE. 

 

Directions 

 

From A1/A1(M) Northbound: 

•     Leave the A1/A1(M) for the A194(M). 

•    Continue under the A184 onto the A194, at the junction 

with the A19 turn left towards the Tyne Tunnel. 

•     At the next roundabout take the first exit into the Tyne 

Tunnel. 

•     When you emerge pass through the toll and continue 

ahead at the roundabout onto the A187. 

•     Take the first exit at the roundabout and second exit at 

the next roundabout (A187). 

•    Continue ahead at the next roundabout and take the 

second exit at the next roundabout onto Coble Dene. 

•     Continue ahead at the roundabout and take the second 

exit at the next roundabout. 

•     The International Passenger Terminal is situated at the 

end of this road. 

From A1 Southbound: 

•     Follow the A1 southbound leaving at junction 80, at the 

end of the slip road turn left onto the A19. 

•     Remain on the A19 over three roundabouts, then at the 

fourth roundabout (Tyne Tunnel) take the first exit onto 

the A187. 

•     Take the first exit at next roundabout and second exit at 

the following roundabout (A187). 

•    Continue ahead at the next roundabout and take the 

second exit at the next roundabout onto Coble Dene. 

•     Continue ahead at the roundabout and take the second 

exit at the next roundabout. 

•     The International Passenger Terminal is situated at the 

end of this road. 

 

Car Parking 

Secure parking at Newcastle is offered with prices at £9.50 

per night or part thereof. Please call our reservations 

department on 01707 331133 to make a booking. 

 

 

 

Travelling by Train 

Guests travelling by rail on a cruise from Newcastle should 

alight at Newcastle Central Station. It takes approximately 20 

minutes to get from the Railway Station to the Port of Tyne in 

a Taxi. 

 

Taxis are easily accessed just outside the station; or can be 

booked via Newcastle Airport Taxis on 0191 214 6969/0191 

214 4308, or by emailing airport-taxis.co.uk 

*Please note: the shuttle coach service from Newcastle Main 

Station to the port (and return) has ceased operation. 

 

Metro - The nearest Metro station is Percy Main, but it is a 

good 15 minutes walk away from the railway station. From 

Newcastle Central Station to Percy Main takes about 15 - 20 

minutes with a further 20 minute walk to the terminal or take 

the R19 bus from there to Royal Quays. (Alight at Wet n’ 

Wild) Tel: 0871 200 22 33 for further information. 

 

 
The Ice Hotel near Alta (Anna Conlong) 

 

 

Embarkation 



 
 
 

On arrival at the port you will need to produce both your 

ticket and a valid passport, so please ensure you have both 

readily to hand. When checking in you will be issued with 

your ship’s pass and boarding card.   Your ship’s pass acts 

as your security pass and on board account card for the full 

duration of the cruise. Each time you embark or disembark 

the ship your card will be swiped to record whether you are 

on board or ashore. In addition your hand luggage may be 

subject to either x-ray scanning or a manual search each 

time you re-join the ship. 

 

 

Luggage 

 

Your luggage allowance is 200lbs or 90kg. For safety 

reasons, each piece of luggage should weigh less than 44lbs 

or 20kg. 

 

 

Disembarkation 

 

At least 24 hours before the end of your cruise the full 

disembarkation instructions will be placed inside your cabin.  

Please ensure you have settled all on board accounts before 

leaving the ship.  

 

 

Clothing & Equipment 

 

Daytime wear 

Daytime wear is casual with comfortable shoes for walking 

around deck. It will be very cold out on deck. 

 

Evening wear 

During your cruise there will be formal and smart casual 

evenings. On formal evenings, gentlemen are encouraged to 

wear ‘black tie’, although a dark suit and tie will be fine, with 

ladies elegantly dressed in cocktail or evening dress.  

 

On smart casual evenings men can wear open necked shirts, 

chinos and dark coloured jeans, and women a dress or 

casual separates. 

 

 

Globe marking the Arctic Circle (Anna Conlong) 

 

 

Clothing and equipment for walking  

When ashore you need to be protected against the cold. It is 

unlikely that temperatures will fall below -15ºC as the 

Norwegian coast is ‘warmed’ by the Gulf Stream. You need 

warm, waterproof insulated clothing, a warm hat, preferably 

with covering for your ears. Gloves need to be of the 

insulated ski-glove variety. You also need sunglasses and 

sun-cream, as obviously we are hoping for crisp sunny days. 

Warm insulated trousers are also a good idea – cotton 

trousers or jeans are not acceptable. Our local agents will 

supply all necessary safety gear and often have extra warm 

clothing available.  We also recommend a daysack, water 

bottle, picnic knife, small first aid kit and lunchbox. 

 

Lightweight waterproof walking boots with ankle support and 

a good tread are recommended for the walks and excursions 

- it is essential to wear the correct footwear as an injury 

caused by inadequate footwear can ruin a holiday. Some of 

the paths which we will be on may well be icy. We strongly 

recommend that you equip yourself with some ‘ice grips’ to 

strap on to your boots. There are many different types 

available – we like the Diamond Grip Ice Trekkers available 

from www.icetrekkers.com. 

 

 

 

Currency 

 

The currency on board ship is sterling. A credit account 

system is operated on board allowing bar drinks, wine in 

restaurants, laundry charges, purchases from the shop and 

any other incidental expenses to be automatically charged to 

your account. Payment is required at the end of your cruise.   

The credit cards American Express, Diners Club, EuroCard, 

MasterCard and Visa are accepted on board. 

 

Visa debit cards, personal cheques and travellers’ cheques 

are also valid but Maestro, Solo, or Electron debit cards are 

NOT accepted.   

 

The ship operates a Bureau de Change on board, where 

currency can be purchased or sold subject to local currency 

restrictions. All major currencies are stocked based on the 

cruise destinations with no commission charge and 

competitive rates.  You may purchase foreign currency with 

traveller’s cheques or cash. The currency is Norway is the 

Norwegian Krone. 

 

 

How to Photograph Snow & the Northern 

Lights 

 

There are probably two things you will want to take photos of 

on this holiday – snowy landscapes and the Northern Lights. 

The challenge of photographing snow on a sunny day is that 

the brilliant white snow can appear rather grey on a photo. 

To overcome this you need to know how to use the manual 



 
 
settings on your camera and be able to adjust the white 

balance. There are plenty of websites which give advice on 

how to do this. 

 

To take successful pictures of the Northern Lights, or Aurora 

Borealis, as it is known officially, you need two things – a 

camera with a setting to allow you to keep the shutter open, 

and a tripod. You need to set the shutter to be open for about 

3-5 seconds, and the tripod will keep it still for that length of 

time. It’s not ideal to take photos on a moving ship, so you’ll 

just have to enjoy the sight whilst at sea. 

 

If all of this sounds a bit complicated don’t worry – there’s 

nothing wrong with shooting away and hoping for the best! 

 

 
The Northern Lights (Innovation Norway) 

 

 

 

 

 

 

Tipping 

 

Fred. Olsen operates a system whereby the recommended 

level of gratuities will be automatically added to guests’ on-

board accounts at the end of the cruise.  Ramblers Cruise & 

Walk Holidays include the tips for the dining room waiters but 

£2.50 per guest per day will be added to all on board 

accounts for cabin stewards.  Anyone wishing to vary the 

amount given can do so via reception and guests are free to 

remove the charge from their onboard account and tip the 

relevant staff in the traditional ‘envelope & cash’ method if 

they prefer. 

 

 

Maps & Suggested Reading 

 

Maps of Norway are fairly expensive and might not always 

give sufficient detail of the walks we will be doing. If you 

would like 1:50 000 maps of the places we visit we 

recommend you contact: 

 

The Map Shop 

15 High Street 

Upton upon Severn, Worcs. 

WR8 0HJ  England 

Tel : 01684 593146 

Fax : 01684 594559 

www.themapshop.co.uk 

themapshop@btinternet.com 

 

with the name of the place you are visiting. You can follow 

the route of the ship by buying Freytag & Berndt’s road maps 

of Norway, numbers 2 to 4.  

 

Alternatively if you would like to view detailed maps of the 

areas visited online, visit www.atlas.no. Put the name of the 

place you want to visit into the ‘Adresse søk’ box and click 

‘Søk’. You can then zoom in and out as desired. Alternative 

www.norgeskart.no or www.ut.no also provide excellent 

online mapping for free. 

 

We recommend the Rough Guide to Norway as a good 

general book on the country and the places we visit. 

 

 

General  Information 
 
Please note that this Holiday Information sheet may be 
periodically updated and reissued. 
 
In most cases any revisions will be minor and the overall 
nature of the holiday will be unchanged. Should we need to 
make a major change to the holiday arrangements between 
you booking your holiday and your date of travel we will 
notify you to specifically draw your attention to any significant 
change. 
 
You may wish to review the latest version of the Holiday 

Information sheet online prior to travel. 

Ramblers Walking Holidays 
Box 43 
Welwyn Garden City 
AL8 6PQ 
England 
 
Tel : +44(0) 1707 33113    Fax : +44(0)1707 333276 

 

www.cruiseandwalk.co.uk                                                     
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