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            The Magnificent Hermitage Museum in St Petersburg (Fred. Olsen) 

 

Welcome on board! 
 

 

 

The Baltic Sea is an extraordinary place. Surely there is 

nowhere else on earth where such stunning cities, the 

product of centuries of culture and enterprise, are just a 

stone’s throw from spectacular scenery, some of it virtual 

wilderness. The staggeringly beautiful city of St Petersburg is 

the jewel in the crown, but the canal banks in Copenhagen 

and the myriad islands of the Stockholm Archipelago are 

sights that will live long in the memory. 

 

After a day at sea our first port of call is Copenhagen, famed 

for its watery setting, parks and gardens. We walk past the 

Little Mermaid and the painted canal-side houses of Nyhavn 

to the cathedral and city hall. It is Scandinavia’s most 

affordable city, ideal for walking around, and renowned for its 

summer street entertainment. 

 

We next weigh anchor in Riga, a real favourite with our 

groups. The city often comes as a great surprise to many 

people. In spite of being bombed in World War II it has been 

lovingly rebuilt and has the largest number of Art Nouveau 

buildings in Europe - the centre of the town is a UNESCO 

World Heritage site. 

 

 

For many St Petersburg will be the most eagerly anticipated 

visit on our voyage.  It has been said that if beauty were a 

commodity, St Petersburg would be the wealthiest place on 

earth. The Hermitage and Peterhof Palace are the two star 

attractions, but we hope to also see Nevsky Prospect, St 

Isaac’s Cathedral, and many stunning baroque, neoclassical 

and Art Nouveau buildings. 

 

On leaving Russia we head back west and enjoy an evening 

cruise through the Stockholm Archipelago. This is such a 

beautiful part of our journey you would be forgiven for 

thinking that it is better to travel than arrive – what could 

possibly be more picturesque than these islands, with tiny 

beaches, pastel-coloured houses on the water’s edge, 

woodland and sail-boats plying the water? But then you 

arrive in Stockholm and realise that some cities can be just 

as beautiful as the countryside surrounding them. 

 

After a day in Stockholm we stay in Swedish waters as we 

call in to Visby. It is the main town on Visby, is one of those 

places you would normally only visit through happy 

circumstance. It is the main town on the island of Gotland an 

island popular with holidaying Swedes. 

 



 
 
Finally we cruise along Oslo Fjord to the Norwegian capital 

Oslo whose museums and surrounding lakes and woodland 

make it a perfect final stop on our Baltic cruise. 

 

In most of our ports of call we will spend time with local 

guides whose knowledge of both major historical events and 

quirky local customs brings greater insights and enjoyment to 

our forays ashore. Equally we allow some free time in each 

port for you to explore at leisure, and your Ramblers Cruise 

& Walk tour leaders is always able to offer interesting 

suggestions. 

 

And after each day ashore we will be able to return to the 

comfort, great food and entertainment on board Balmoral. 

  

Your Cruise Day by Day 
 

We hope to carry out the following itinerary as described.  Occasionally, however, poor weather or a shorter time in port than 

anticipated might mean we have to amend our plans. 

 

Day 1 Sun 2nd Aug  Sail from Newcastle 

 

Today we board Balmoral in Newcastle and set sail for the 

Baltic Sea. 

• Check in for the cruise begins one hour prior to 

embarkation. 

• Embarkation at the cruise terminal usually begins 

three hours before departure and closes one hour 

prior to sailing. 

• At Newcastle you will be greeted by Fred. Olsen 

Cruise Lines’ staff, including porters who will 

arrange for your luggage to be delivered to your 

cabin. 

• There will be a letter from your Ramblers Cruise & 

Walk Holidays leader in your cabin informing you of 

the place and time for you to meet the rest of the 

group. 

• Sailing time is usually from mid afternoon to early 

evening and will be confirmed on your travel 

documents. 

 

 

Day 2  Mon 3rd Aug   Sailing to Denmark 

 

We have a day at sea to relax and enjoy the ship’s facilities 

as we sail towards Scandinavia & the Baltic Sea 

 

During the day there is usually a range of activities available 

on board – you may choose to join a fitness class or visit the 

onboard gym, attend one of the on-board lectures, treat 

yourself to a treatment in the spa or just simply relax in one 

of the lounges with a coffee and a book from the library. 

Each evening a Daily Times newsletter will be placed in your 

cabin, detailing events and timings for the following day. 

 

 
 

 

Day 3 Tue 4th Aug 
Exploring 

Copenhagen 

 

Copenhagen is famed for the Little Mermaid, sitting on a rock 

in the harbour not far from where we dock. Scandinavia’s 

largest and most lively city, it is a great place to visit; most of 

the centre of the city is pedestrianised making for a relaxing 

city stroll. A local guide will introduce us to the city, after 

which there will be some free time to maybe take a cruise 

along the canals, visit the Tivoli Gardens or take a bohemian 

stroll through Christiania. 

 

 
Copenhagen’s Marble Bridge (Shutterstock) 

 

 

Day 4 Wed 5th Aug 
Cruising through 

the Baltic 

 

We have a day at sea on Balmoral as we enter the Baltic and 

cruise east towards Latvia. 
 

 

Day 5 Thu 6th Aug Exploring Riga 
 

Our groups love Riga! A local guide will show us around the 

city whose highlights include Riga Castle, Cathedral and 

Powder Tower, all dating from the Middle Ages. Other 

attractions include the Swedish Gate entrance to the Old 

Town, the gabled houses on Maza Pils Street and the Cat 

House. 
 



 
 

 
The House of the Black Heads in Riga (Latvia Travel) 

 

 

Day 6 Fri 7th Aug  Sailing to Russia 

 

We have a day at sea to enjoy the facilities on board 

Balmoral as our cruise continues towards the easternmost 

reaches of the Baltic. 

 

 

Days  

7 & 8 

Sat 8th & Sun 

9th Aug 

Sightseeing in St 

Petersburg 

 

We arrive in St Petersburg where we spend a very full two 

days.  We include a city sightseeing tour and a visit to the 

Peter & Paul Fortress and Pushkin museum, Catherine 

Palace, Church of the Spilt Blood, a trip to the Peterhof and 

of course the world-famous Hermitage, all with an English-

speaking Russian guide. 

 

 
Church of the Spilt Blood in St Petersburg (Geoff Hallett) 

 

 

Day 9 Mon 1Mon 10th Aug 
Cruising the Stockholm 

Archipelago 
 

After a morning at sea, mid-afternoon Balmoral enters the 

spellbinding Stockholm Archipelago. We cruise amidst some 

30,000 beautiful islands and islets, taking in unforgettable 

views from the decks of our smaller cruise ship. Each rocky 

isle is unique; some are inhabited and feature ancient 

villages and colourful wooden houses, others are untouched 

and boast rugged woodland, craggy cliffs and sandy 

beaches. We are schedules to arrive in Stockholm at 20.30. 

 

 

Day 10 Tue 11th Aug Exploring Stockholm 

 

This morning we take a guided tour around Gamla Stan, the 

historic old centre of Stockholm, with its winding cobbled 

streets, medieval churches, parliament and palace.  During 

the afternoon we may take a boat trip across to the island of 

Djurgården where you can stroll in the parkland by the 

water’s edge, visit the museum housing the Vasa ship, or 

stroll around the Skansen open air museum where wooden 

buildings from all over Sweden have been preserved. 

 

 
On the ferry to Djurgården (Terry Shaw) 

 

 

Day 11 
Wed 12th 

Aug  

Walking & Sightseeing on 

Visby, Gotland 

 

We come ashore in Visby, the main town on the island of 

Gotland. It is here that many Swedes come for their summer 

holidays. We visit the city with a local guide, taking in the 

walls and cobbled streets lined with pretty houses. 

 

 
Visby (Fred Olsen) 

 

 

 

 

 

 



 
 
Day 12 Thu 13th Aug  Sailing to Norway 

 

We have another day at sea as Balmoral heads west through 

the Baltic Sea towards Norway. 

 

 

 Day 13 Fri 14th Aug Exploring Oslo 

 

We start our day in the Norwegian capital with a trip to the 

woods where a short walk to a lake allows us to stretch our 

legs. There is then free time to explore the city centre – the 

city’s National Gallery, Munch Museum or Viking Ship 

Museum are all worth a visit. 

 

 

Day 14 Sat 15th August   Sailing to England 

 

We have a final day at sea on board Balmoral to reflect of 

what with any luck has been a great fortnight afloat. 

 

 

 

Day 15 Sun 16th August  Arrival in Newcastle 

 

We arrive in Newcastle at around 07.00 for disembarkation 

after breakfast 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Additional Information 
 

 

Walks & Excursions 

 

Each evening the leader will discuss and arrange the 

programme for the following day.  Should you not wish to join 

the party, please let the leader know.  The described walks 

assume that the weather will be good and that the ship will 

keep to the planned schedule. We may have to change the 

walks if the ship’s schedule changes or there is poor 

weather.  

 

None of the walking on this holiday will be taxing and we 

therefore recommend comfortable walking shoes. 

 

 

What’s Included 

 

• Accommodation on board. 

• All meals and snacks throughout your cruise. 

• Complimentary tea and coffee during the day and early 

evening at selected venues.   

• All on board entertainment. 

• Sports & leisure facilities on board the ship 

• All port taxes for UK ports. 

• Porterage on board. 

• A programme of walks from our ports of call including 

any necessary local transportation costs. 

• All entrance fees for places mentioned in the itinerary. 

• Local guides where mentioned in the itinerary. 

• Transport to and from the ship by the ship’s shuttle bus 

service, if necessary, at all the places we visit. 

• Tips to the restaurant staff. 

 

 

What’s Not Included 

 

• Any drinks on board. 

• Fred. Olsen Cruise Lines’ shore excursions. 

• Access to Wi-fi on board the ship. At the time of writing 

Fred Olsen offer various packages from £16 for 30 

minutes to £84 for unlimited access on a 14-day cruise. 

Please ask for more details at the Reception Desk on 

the ship. 

• Hairdressing, health, beauty treatments and selected 

fitness classes. 

• Personal laundry and dry cleaning. 

• Holiday Insurance. 

• Discretionary gratuities to the crew (apart from the 

restaurant staff), drivers, guides etc both on board and 

ashore. 

• Entrances to any museums or sites unless specifically 

mentioned in the itinerary. 

• Any local excursions not included in the Ramblers 

Cruise & Walk Holidays programme, or merely 

mentioned as possibilities in this Holiday Information 

Sheet. 

• Occasionally a local guide or your Ramblers Cruise & 

Walk Holidays leader might suggest entering a site or 

monument in a city for which there is an entrance fee to 

pay but which is not included on the itinerary. Please 

allow approximately £20 for this on this holiday. 

 

 

 

 

 

 

 

 



 
 

Balmoral 

 

Our cruise ship is the Balmoral, Fred Olsen’s largest and 

newest cruise ship. She is however still compact enough to 

offer an intimate, homely atmosphere and the combination of 

Balmoral's comfortable cabins, excellent cuisine, friendly 

attentive crew and on board facilities are second to none.  

On board facilities include two swimming pools, a fitness 

centre including a sauna, steam room and beauty salon, two 

sun decks, Jacuzzis, several lounges and bars, a card room, 

small casino, library, internet room and restaurants. The ship 

has a medical centre, a boutique, a shop where you can buy 

essentials such as sun cream or toiletries, and there is also a 

self service laundrette and ironing room on board. 

 

The main restaurant is The Ballindalloch (named after the 

Speyside village and castle), while the two other formal 

restaurants - Avon and Spey - are also in keeping with the 

Scottish theme and are named after two of Scotland's most 

beautiful salmon rivers. 

 

There's a comfy pub with occasional live music or comedy, 

cabaret and shows in the Neptune Lounge, or drift away with 

a cool drink and spectacular seascapes in the Observatory 

Lounge 

 

After dinner there are always shows, reviews and evenings 

of cabaret for your entertainment. Or maybe even try your 

hand at the Casino?   

 

  

Fred Olsen, Plastic & the 

Environment 
 

The use of single-use plastics on board Fred Olsen 

ships has been stopped wherever possible, including 

the banning of plastic straws, cocktail sticks, stirrers, 

cutlery and take away coffee cups. In addition, their 

officers and crew always consider how they can 

reduce the use of plastic further.  

 

All waste is collected, sorted and discharged by the 

ship’s staff following strict environmental regulatory 

requirements. This waste is subsequently landed 

ashore to approved recycling and receiving operators. 

The only waste that is discharged at sea is commuted 

food waste and wastewater. 

 

 

 

 

Our accommodation is in twin and single cabins with shower 

and wc. All cabins are equipped with individually controlled 

air-conditioning, television, hairdryers, tea and coffee making 

facilities and a safety deposit box. Balmoral has a non-

smoking policy on board and smoking is not permitted in any 

cabin. Allocated cabins will be an inside cabin (normally on 

the Main or Atlantic Deck) unless you have paid a 

supplement to upgrade. Those booking single cabins may 

not necessarily be allocated a twin cabin for sole use.  Your 

cabin steward will keep your cabin in immaculate condition 

throughout your stay, replacing any linen or towels as or 

when required. Separate towels are provided for poolside 

use. 
 

Balmoral operates a satellite telephone system, with 

telephones in each cabin, and personal mobile phones 

enabled for international roaming should work on board. 

 

The voltage on board the Balmoral is supplied at 220 volts 

(requiring a continental style 2-pin plug). If you are in any 

doubt as to the appropriate voltage to use your electrical 

appliances on board, please check with the ship’s Reception 

Desk. Adapters are usually available for hire on board, or 

may be bought at the ship’s shop. 

 

Deck plans for the Balmoral can be viewed at the following 

address:  
 

https://www.fredolsencruises.com/our-ships/balmoral/deck-

plans  
 

 

An ‘SS’ grade Superior Suite on Balmoral 

Many more cabin options are available to view at 

https://www.fredolsencruises.com/our-

ships/balmoral/accommodation -  call the Ramblers Cruise & 

Walk office for our preferential rates. 

 

 

Meals 

 

So what’s on the menu? One certainty is that no one aboard 

ship will ever go hungry. All meals are included and you start 

the day with breakfast, a buffet arrangement where you can 

choose from fresh fruits, cereals, yoghurts, a full English 

breakfast, cheeses, cold cuts, breads, pastries, fresh juices 

and unlimited tea or coffee.  

 

We’ll take our lunches on board on cruising days and the 

choice is yours: sample the ample buffet in the restaurant, 

see what’s on offer in the informal café or choose an alfresco 

poolside affair.  When we’re out for the day we’ll be provided 

with a packed lunch. 

 

Dinner is a sumptuous five course feast. The choices are 

many, and the food is excellent. The menus are varied and 

mouth-watering, freshly cooked by award-winning chefs.  

Special diets such as fat-free, vegetarian and gluten-free 

meals can be catered for.  Dinner is taken in a stylish 

restaurant with smiling courteous waiting staff creating a 

wonderful atmosphere for your evening meal. We are 

booked for dinner at 6.15pm to allow you plenty of time to 

https://www.fredolsencruises.com/our-ships/balmoral/deck-plans
https://www.fredolsencruises.com/our-ships/balmoral/deck-plans
https://www.fredolsencruises.com/our-ships/balmoral/accommodation
https://www.fredolsencruises.com/our-ships/balmoral/accommodation


 
 
also enjoy the evening entertainment if you wish. Wine can 

be pre-ordered from the Maître’d, over the interactive intranet 

in your cabin, or at the table. 
 

And if this is not enough, there is also morning coffee, 

afternoon tea and extensive late night suppers to indulge in!  

We’ll also have an exclusive drinks party for our group one 

evening in addition to the Captain’s welcome and farewell 

parties and a traditional afternoon tea with waiter service on 

one of our sea days. 

 

Complimentary tea and coffee can be found on board ship 

throughout the day, at a number of locations.  Other drinks 

must be purchased but prices are very reasonable. No 

alcoholic drinks purchased ashore may be taken aboard the 

ship for consumption during the cruise.  

 

 

If you have any special dietary requirements such as 

diabetic, gluten/wheat free, dairy free/soya, vegetarian, 

vegan, or low fat please advise us at the time of booking or 

no later than 14 weeks prior to departure. 

 

 
Nyhavn in Copenhagen (Angus Russell) 

 

 

Health & Fitness 

 

Although most cruises experience calm seas, there is always 

the possibility of heavy weather.  It is possible in these 

circumstances that some clients may be susceptible to sea-

sickness. You may wish to consider packing some travel 

motion sickness medication which can greatly reduce any 

symptoms.  Please liaise with your local pharmacist or doctor 

for advice regarding particular medication. 

 

 

Passports & Insurance 

 

Passport, visa and health requirements can change at any 

time. It is your own responsibility to ensure that you inform 

yourself from a professionally qualified source on, and 

comply with, such requirements. It is a condition of carriage 

that all guests must hold a full and valid passport, the validity 

of which is dependent upon the destinations visited. Please 

ensure your passport has at least 6 months 

validity from the date you return from the 

cruise Since you will be denied boarding if unable to 

present your passport at check-in, please ensure your 

passport is kept in your hand baggage. 

 

 
 

In St Petersburg we work with the same local agent as Fred. 

Olsen Cruise Lines and passengers are exempt from 

obtaining a Russian visa if joining our group’s walking & 

sightseeing programmes.   Equally, if you decide to go on a 

Fred Olsen organised evening excursion to the opera or 

ballet in St Petersburg you will not need a visa. 

 

However, should you wish to explore independently in St 

Petersburg, or to leave the ship without the group, you will 

still need to apply for a Russian visa (please note this is not 

included in our holiday price). 

 

It is a good idea to carry photocopies of the personal details 

pages of your passport.  Should you lose your passport, this 

may assist with the issue of replacement documents when 

you return to the UK. This should also allow you to change 

money.  

 

Please take your European Health Insurance Card (EHIC) 

with you - it will help in the event of an emergency. See the   

‘Medical Services Abroad ‘section of our General Information 

Booklet for further details. It is important to check your EHIC 

is current as it is issued with an expiry date.  

 

Please also remember your insurance details – the Ramblers 

Cruise & Walk leader will ask for this information locally and 

you will not be able to join our walking and activity 

programme without this information. Your holiday insurance 

should cover you for guided walking below 1000m. 

 

 

Getting to Newcastle 

 

For all information on how to get to Newcastle by car or 

public transport please consult  

www.fredolsencruises.com/cruising-information/departure-

port 

 

 

 

 

http://www.fredolsencruises.com/cruising-information/departure-port
http://www.fredolsencruises.com/cruising-information/departure-port


 
 

Embarkation 

 

On arrival at the port you will need to produce both your 

ticket and a valid passport, so please ensure you have both 

readily to hand. When checking in you will be issued with 

your ship’s pass and boarding card.   Your ship’s pass acts 

as your security pass and on board account card for the full 

duration of the cruise. Each time you embark or disembark 

the ship your card will be swiped to record whether you are 

on board or ashore. In addition your hand luggage may be 

subject to either x-ray scanning or a manual search each 

time you re-join the ship. 

 

 

Luggage 

 

Your luggage allowance is 200lbs or 90kg. For safety 

reasons, each piece of luggage should weigh less than 44lbs 

or 20kg. 

 

If you are travelling with Eavesway Coaches to/from the port, 

you are allowed to take an unlimited amount of luggage, 

provided each piece weighs a maximum of 20kg.   

 

In addition, one small piece of hand luggage may be carried 

on board the coach.  Please note, this must be small enough 

to fit under your seat as there is only a very small overhead 

rack.   

 

 
 

 

Disembarkation 

 

At least 24 hours before the end of your cruise the full 

disembarkation instructions will be placed inside your cabin.  

Please ensure you have settled all on board accounts before 

leaving the ship.  

 

 

Clothing & Equipment 

 

Daytime wear 

Daytime wear is casual with comfortable shoes for walking 

around deck. A lightweight jacket or coat is recommended for 

the early evening when the sun sets. 

 

You may also like to take a towel and swimwear as Balmoral 

has two small swimming pools & Jacuzzis. Towels are 

provided at the poolside should you forget your own. During 

the day casual wear is allowed in the restaurant but not 

swimwear.  

 

Evening wear 

During your cruise there will be formal and smart casual 

evenings. On formal evenings, gentlemen are encouraged to 

wear ‘black tie’, although a dark suit and tie will suffice, with 

ladies elegantly dressed in cocktail or evening dress.  

 

On smart casual evenings men can wear open necked shirts, 

chinos and dark coloured jeans, and women a dress or 

casual separates. 

 

Clothing and equipment for walking  

For the sightseeing element of this holiday comfortable 

walking shoes should be fine.  Although we hope the 

weather will be sunny, there is a chance of rain, so 

waterproofs are strongly recommended. It is always a good 

idea to take a warm fleece with you. 

. 

 

 
Catherine Palace, Nr St Petersburg ( Geoff Hallett ) 

 

 

Currency & Payment on board 

 

The currency on board ship is sterling. A credit account 

system is operated on board allowing bar drinks, wine in 

restaurants, laundry charges, purchases from the shop and 

any other incidental expenses to be automatically charged to 

your account. You will be required to register a debit or credit 

card at check-in against which to charge your on-board 

account. At the time of writing there is no charge for  

payment by credit or debit card.  On board accounts can be 

settled in cash, however a debit or credit card must still be 

registered at check-in to secure the on-board account 

balance. The following credit cards are accepted: Diners 

Club, MasterCard and Visa.  Fred. Olsen also accepts Visa 

debit cards but is unable to accept American Express, Solo, 

and Electron, travel agent debit cards or traveller’s cheque 

cards. The ship operates a Bureau de Change on board, 

where currency can be purchased or sold subject to local 

currency restrictions. All major currencies are stocked based 

on the cruise destinations with no commission charge and 

competitive rates.   

 



 
 
 

Tipping 

 

Fred. Olsen operates a system whereby the recommended 

level of gratuities will be automatically added to guests’ on-

board accounts at the end of the cruise.  Ramblers Cruise & 

Walk Holidays include the tips for the dining room waiters but 

£2.50 per guest per day will be added to all on board 

accounts for cabin stewards.  Anyone wishing to vary the 

amount given can do so via reception and guests are free to 

remove the charge from their onboard account and tip the 

relevant staff in the traditional ‘envelope & cash’ method if 

they prefer. 

 

 

Maps & Suggested Reading 

 

A general map of the Baltic is good to get your bearings for 

where the ports lie in relation to one another. Such a map is 

Freytag & Berndt’s 1:800 000 Baltic Sea States Map. 

 

The Rough Guides and Lonely Planet Guides publish books 

on all the countries we visit, and often specialist books on the 

individual cities, which we would recommend. 

 

These maps and books can be obtained from: 

 

The Map Shop 

15 High Street 

Upton upon Severn, Worcs. 

WR8 0HJ  England 

Tel : 01684 593146         Fax : 01684 594559  

www.themapshop.co.uk 

themapshop@btinternet.com 

 

 

General  Information 

 

Please note that this Holiday Information sheet may be 

periodically updated and reissued. In most cases any 

revisions will be minor and the overall nature of the holiday 

will be unchanged. Should we need to make a major change 

to the holiday arrangements between you booking your 

holiday and your date of travel we will notify you to 

specifically draw your attention to any significant change. 

 

You may wish to review the latest version of the Holiday 

Information sheet online prior to travel 

Ramblers Cruise & Walk Holidays 

Lemsford Mill 

Lemsford Village 

Welwyn Garden City 

Herts 

AL8 7TR 

 

Tel : +44(0) 1707 386767  

E-Mail : info@cruiseandwalk.co.uk 

Web :    www.cruiseandwalk.co.uk 

 

Notes 
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